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UnNCoMmon.

. . Concern .
If szore iz below 90, responses were consistent, 40. Reaponsze Inconzlstency — i score is over 30,
ndiceting atientive completion of the inventory. R the respondent was inattentive or randomby

respondsd to the inventany.

39, Salf-Precentatlon — Fresented aef modestly;
has admitted to bad habitz or personal flewa.

sU N 4.1 wamsiszumuanuiesnsalumsaouuunisziiiu (Response Fidelity)
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4.1.2 élﬂymzﬁllméjﬁ”l (Leadership Styles)

Leadership Styles

Tendz not o be focuzed on task completion; iz 27. TeakResultz Orlentatlon - Focuses an
diginclined fo s&t gozla and monitor performance. | | gchigving resultz and can be somewhat impersonal.

Tends not to be focused an staff; is disinclined o 28. People Orentatlon - |s focused on
have sooial fies with employess | | relationshipa and is highly interaative with ataff.

a @ 9 o o
sUN N 4.2 wansilsziiumuanymz el (Leadership Styles)

a 'd [ a <3 1 1
91NN1531AT1EN Leadership Styles ¥0i3uMslsziiu aziiin1aan Tund T
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4.1.3 darinanudusalueyw (Occupational Success Indicators)

Occupational Fit

Behaviors tend not te be in alignment with 33. Customer Servlee — Hes beheviors in
customer service professionsls. | | slignment with customer senvice roles.

Behaviors tend not to be in alignment with Highly | sa_Sales — Has behaviors in a gnment with zales
successful sakes professionals. | | roles.

Behaviors tend not to be in alignment with people Effectivé 35 | eadershlp — Has behaviors in alignment with
n senior leadership rales | | s=nior leadershio roles.

Behaviors tend not to be in alignment with Starting Fit 36. Entreprenaurshlp — Has behaviors in

and growing & business. | | slignmant with stasting and growing = business
Tends not 1o have behaviors in alignment with 37. Emotlonal Intelllgence — Has behaviors in
“emotional competencies.” | | alignment with "emotionz| competencies.”

a Y 2 dy ) 0o = . .
3 4.3 wamsilsziiuaudaminud 13 lue1¥w (Occupational Success Indicators)
a J [ a < 1
INMAATIZH Occupation Fit Y9985 UM 3U5210u 921911 1891 Customer Service

Y s 3 s A = ' A Yo A o 3 wa y A
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4.1.4 ADHUZVRAINVY 11azANS1119FNYI (Influencing & Selling Styles)
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Selling & Influencing Styles

Tends to lack enthusizsm or asserivensas when 29. bynamlc — Sells besed on energy and drive; is
3elfing; is disinclined o debate or negotiate. | | embitious, assertive, and persuasive.

Tends not to use & logicel approach; doesn't 30. Analytleal — Sellz bezed on facts and anahysis;
stress technicsl advantages when selling. | | iz logical in addressing advantages.

Tends not to develop rapport before selling: 31. Interperaonal — Sells based on relationships;
doesn't feel 2 need o sell to friends. | | develops friendships with customers.

sUMw 44 wamsdsziiuduanyuzyoinee uazdie 1195099 (Influencing & Selling
Styles)
a 4 . . Yo a < Y1

91NN531AS12H Influencing & Selling Styles V05 UM szt vziiulain Tu
U an o Y A ES Yo a o v A 9 a d
druvedsnismivawaen iy giunisdszmninlmsesvesdoyanaznsinsigy
Yy 3 a A Y v & o 1¥ XAduquy 0 o A v v dw
domavsuiomde lanfFoutunan uanatingalianud iy luEesvesnnuduiusiy

) = b = v A o999y A v
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G

4.1.5 AngmWluMINANNGANI5N (Behavioral Growth Potential)

Behavioral Growth Potential
I

|
- | | 32. Potentlal - Potential to advanca into roles with
’:] 1 | broader, higher level responsibilities.

Iz l==s likely to pursue or be in alignment with
carssr growth and higher-level responaibiliies. |
.

e

a Y [ o a . .
ETJJTIW 4.5 Waﬂ’liﬂi$llluﬂTuﬁﬂUﬂ’lWluﬂTSW@lu’lWﬂﬁﬂiﬁll (Behavioral Growth Potential)
a o . g Yo a = J
1NNI13AUATIEY Behavior Growth Potential "llf)\iﬂﬁ‘l.lﬂWi‘]JﬁﬁiLllu NWUN Nlﬂflil“]ﬂ!
s o A v doa a A Y
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4.1.6 M3 lalanod W UEMW (Extraversion)

Descriptions of Scores Below 50%:ile Parcantile Score Descriptions of Scores Above 50%ile

Introversion " bt . o  Extraversion

,_,
[
B

I

1. Soclabllity - I3 outgoing, talkative and finds it
easy to mest people and make new friends.

Is quiet and reserved; takes time to fee
comforteble after joining new groups.

2. Leading - Azzsrtz oneself; sesks opportunities to
lead, direct, and ingpire others.

Tends to be 2 follower rather than & keader;
avoids imposing direction on others,

3. Influence - Persuedes others with convincing
srguments; sells and influences others.

Tends to have difficulty influencing the decizions
of others; avoids debating issues.

4. Energy - Prefers fast-paced environments and is
conatantly imvabeed with lots of activities.

Prefers to wiork &t 8 moderate pace; tends not o
be a3 active and lively a3 others.

sUn N 4.6 wamsisziiuaumsior v lanoduWusn I (Extraversion)
Tudumsionla lasedunusnin (Extraversion) nuinmsmveulosidud Ind
oglugranans ligudesmauinliiin Seansoesineduden 1dwad
4.1.6.1 MI¥OUANINY (Sociability) WU FFum3dsuiiviiuaure

Y o "y R Ay 3 7 v A A
HJ"I?NﬂiJi’]Q‘]JT\‘i Lm“lmwummmauﬂug{uﬂﬂmqmmau% %@ijﬂﬂﬂﬂﬂﬂﬁu‘ﬂﬁuﬂ
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' Yo a Yy 9
4.1.6.3 M33a19 (nfluence) Wy A5umsdsziiivamse Tduin
A W Y YA A A =] = @ A < v A Ayd o o A & a
wsodnyIidoulinnuaamiu ) lumadernu emui aandouiduauonnuaaiuie n
a A4 999 Y
wHe W IHHaIe 518 e i dilandean

(% o 1 Yo a < = @
4.1.6.4 Waalalumsviam (Energy) W1 A3 umstlseiivuiuauiings
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4.1.7 MITHVAYUMUANNAA (Agreeableness)

Individualism Agreeableness

] ]
Tends to fes! unproductive in groups; is not | 5. Cooperatlon - Lices 1o work with others;
concemed bout getting along with everyone. I:m | aupports coworkers; helpa resohe team confiict.

| |
Has little interest in the problems of others; | 6. Concemn for Others - |z empathic and szger to
refraing from showing sympathy. -h 73 | E=sist others: iz zansitive to others’ feelings.

| |

T T l
|z candid and not always politz with others; tends , 7- Diplomacy - Respects the opinicns of others; is
1 be unsympathetic with those who comglain. _A_ 67 | [polite 2nd careful not to offend others.

5UN M 4.7 wamsdsziudumsaiuauAIUAINAR (Agreeableness)
TumsmivayumMuaIuaa (Agreeablencss) MNTIY 10710819 9 Ao Tniega
= a S Y Yo X
Faannsaesinaiuden laaail
4.1.7.1 223 94H0 (Cooperation) WU F3umsilsziliuamnsoim
' v YAy
nusmnugou 1@
\ ! Yo YA
4.1.7.2 anwaulavialedennuianvesdon (Concer for Others)
wun gsumsdszduluu Tulumsidanuddgdunsldleanuianvesdou vag1d
anudiagy TuiTeavesnuun
4.1.7.3 MIlAAIDON0E19521AT2 11 (Diplomacy) WU A3 UMssziiiu

' 9 a YA oA 1 o q VYA =2 o
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4.1.8 m3itda¥uilszaumsailval (Openness to Experience)



23

Conventionalism Openness To Experience
Frefers structure, predictability and rowtine; avoids &. Adaptabllity - Seeks out variety, readily adapis
ambiguity and constznt changs. l:m to ambiguity, change or new siustions.
Prefers traditional approaches; tends not to use 4. Innovatlon - Has =n sctive imegination;
magination wery much. _ 73 combines unrelated things in unususl ways.

Prefers concrete thinking to 2bstractions; is not 10. Anslytlcal Thinking - iz logical and identfies
niterested in analysis and logic. l:ﬂ patterna and solutions that may not be obvious.
Refrains from working independently; seeks 11. Independence - Iz self reliznt and willing 1o
guidanee; digfives making independent decisiona. I:n maake difficult decizions independenthy.
a vy a o o ] .
s 4.8 wanmstlsziiuaunsalasuilszannisal v (Openness to Experience)
a @ o 1 . J
Tudumsialasulszaunsall1s (Openness to Experience) 210533 93100149
1 = a I Y Y o dy
Ao Tn1age asawnsoesueiuden Idasi
4.1.8.1 M315DA7 (Adaptability) Wi g5umssziiveninsolioan
' o o v
18 Wormenvanumsaina/asumlas
72 T 1 (% a
4.1.8.2 MsasNassAaaluy (Innovation) WU A5uMsiszitiurew
9 22 (=" Y Av A 1 9 1 19 A a 1 <3
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4.1.83 ANNAATIINTIZH (Analytical Thinking) W11 HIUMT52
a a a a g v ! o o o
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4.1.9 MsNaNa 110 (Conscientiousness)

[

Casualness Conscientiousness

‘Would rather 2njoy He than compste against
difficult standards; avoidz setiing difficult goals.

12. Achlevement - Sets siretching gozlz and works
hard; works toward cereer advancement

Postpones acthities that are disliked; avoids t 75 13 Inltlative - Takes action without being asked;

taking on new work or volunteering. readity voluntaers for new responsibilities.

Tends to lose motivation to complete projects; 14. Peralatence - Kespa working to avercome
may yield when faced with obatacies. I:m obstacles: doesnt leave projects unfinished.
Avioide working on execting defailz; tends not 1o 15. Attentlon to Detall - Double-checks work for
double-check work or the accuracy of information. l:m sccurecy &nd prevenis emors; iz orgenized.

Dosznt 2hways mest deadlines; tends to be late 16. Dependabliity - |2 reliabls in completing

or avoid obligations. _ 76 szzignments; consistently meets deadines.
‘Waorks ground the rules to get the job done; 17. Rule Followlng - Follows rules and people in
doesn't always comply with official procedures. [E suthority; tends not to bresk a promise.

a 9 = Y o = . .
gﬂmw 4.9 wamiﬂismumumsmmmﬁmﬂ (Conscientiousness)
o o . . 1 d < 4
Tudumstiaiydriin (Conscientiousness) 75w dauannaz lanlesidud Ind

A 9 = Y A Y o &R a I v Yo &
NADUVINAN LAUUINATUNADUUIAN Gﬁﬂﬁ1u1iﬂ@ﬁu18!ﬂum@"]1@ N
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4.1.9.1 MIINHATNYNT (Achievement  Orientation) WL Iﬁliﬂmi
a ' ) o 1 o I o a { o {
Usziudimsyawadusa lumsvhaon ldgain endumszdsumsdsaiivveunagsaunl
v Y 1 ¥ 9
anunaaudos uaz luseumsauihvunegs
A aAd .. 1 Yo a 3 = a
4.1.9.2 M3AA3153Y (Initiative) WU {5UMstlsziiuiluauiinnuna
Aa ] 4 < 1 A = S 1t 1w ] A o = ' o 2
sauadnassa mnmundalalilse Tes ingdoaed apuSEN Wioaewiinau Nazas
=} [ ' o o
weviuay lisemd
A . 1 Yo a I )
4.1.9.3 M3BUNITIU (Persistence) NI A3 VN5 U5zl uAuyaIY
[ Y1 A = Y ! < ° 9 < ' '
lugedte winauezen uieaziiglassaunniosun vy dvzwmeinauaudiuiogais 1
2
AzNINUNANIAY
4.1.9.4 921W50UABY (Attention to Detail) Wi §5umssziiiule
= = 5 A 9 [ a
T lusisazi@eauin In1sasemunua o ilesnuanuranaiaaye
4.1.9.5 AWUNFBD0 (Dependability) W11 {5 Un31/sziiiuiina
v a ' ' o Yo A A v 9 A o ) 3
SuraraUanUegluIzAEY Asumstsziiulianuanulumsneginliaasaaunm
4.1.9.6 M3U[IAA NG (Rule Following) W1 5 umsilszidiulal
o g a < oA A A o Yo & Ay Y v J
oUMNUAINTUADUANS WINHY D BATOUNdMIsasInulid sy Taoh lanadns
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4.1.10 18985 MNNID153/0d (Emotional Stability)

Emotional Spontaneity Emotional Stability
Openly exprezass emotions: may show frustretion 18. Salf-Control - Seldom lozes temper; controls
wor anger if things go wrong. | - :ﬁ emaotions and doesnt show iritation.
Tends to worry and become stressed; tends to 19. Stress Tolerance - Works well in stresaful
feel anxicws about performance | ﬂ situations; guickly recovers from setbacks.

Tends to feel nervous in difficult situations; has L | 20. Self Confldence - Always remains confident:
difficulty recovering from riticizrm. | | rarely feels discouraged by own shortcomings.

Pays little att=ntion 10 own emaotionsl reactions; 21. Emotlonal Awsreness - | aware of emotions
hes swings in emotions that are not understood. l:] and their causes; productvely menages emobons.

a J
gilnm 4.10 wamsilsziiuaruafos nmn1e15ual (Emotional Stability)
J < 1 I 3 J
Tudua@esn1wn19e15u8l (Emotional — Stability) 0135 09z1%11 11051514
e 1 dg/ A ' 13 1o = a I 9 Y o dy
Indludind vzdionnans 9 lugann uan s seawnsoesinaiiuden 1daal
4.1.10.1 M3AIUANAUIDA (Self-Control) WU 5 DMTUs2TUTAIW
sziinsz v luGoaesmandatonn @sanIuguaued laneud 1R
4.1.10.2 M3I0ANUABAINIATBA (Stress Tolerance) W1 {55152
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4.1.10.3 anusiulaluauies (Self Confidence) WU A3 UMsUsziiiu
a ™ Y ' v v
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o t4 1
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4.2 wamsvsziinlagsinvey Applied Reasoning Test Managerial/Professional
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AT 5.4 LHUMTNAUIN WD (Development Action Plan)

Development Action Plan (DAP)

Name

Rungnapa Yokmongkolsakul

Position

Human Resource Specialist

Direct Supervisor

Chief Executive Officer

may include activities from this coaching, training courses, or reading material such as journals or self-help books.

In the section below, first list the competency to be developed. Then identify the action to be taken, the resources needed, who is involved, and the time frame for implementing this effort. Development activities
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Goal Afinvualy

Who is involved:
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Development Action Plan (DAP)

Competency : Progressive DAP Follow up
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The Work Behavior Inventory (WBI)
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1N31IAve DDLU (Work Behavior Inventory Scales)
WBI 1 40 1193730 Fafinnumanuate tazauined Toatuaniug lunsvia
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" msorlalanedunusnw (Extraversion)
1) MSFIUFTNIAN (Sociability)
2) Mm3Eludiin (Leadership)
3) M39319 (Influence)
4) waalalumsviau (Energy)
u miaﬁ'uﬁuuﬁ'mmmﬁﬂ (Agreeableness)
5) AU 211D (Cooperation)
6) anwerulanielosienaud@nueadau (Concem for Others)
7) MIUAAID0NBYNTEUATEIN (Diplomacy)
= 5nlasuilszaumsni 1 (Openness to Experience)
8) M31U5UAD (Adaptability)
9) msadaessaadalvy (Innovation)
10) ANUAAFIIATIZN (Analytical Thinking)
11) mmzﬂuﬁﬁiﬂumiﬁmu (Independence)
" msiia Wﬁmuﬁ 1110 (Conscientiousness)
12) Mg Mruathvue (Achievement Orientation)
13) M3AA3I51 (Initiative)
a

14) M38UNTIU (Persistence)



15) ANUIBUADU (Attention to Detail)
16) AN IFRD (Dependability)
17) M31ian1ung (Rule Following)
n LﬁaﬂimWﬂNﬂﬁuﬂ (Emotional Stability)
18) MIAIUANAUBY (Self-Control)
19) mi’ﬂﬂﬂgu (Stress Tolerance)
20) Auiulaluauiea (Self Confidence)
21) MINTEHUNADDITUATAUID (Emotional Self-Awareness)
u ﬂmauﬁmmjﬁﬁﬂszmﬁ (Big Five Personality Factors)
22) M3l lanodunuUsNIN (Extraversion)
23) MIANVAYUAIUANUAA (Agreeableness)
24) m3ladurszaunsai 113 (Openness to Experience)
25) Mg T ni'ty diin (Conscientiousness)
26) 1dd gININNIIDITUD (Emotional Stability)
" inyazUeIfi (Leadership Styles)
27) sjauiinaan (Task orientation)
28) ﬁagﬁ’uﬁuﬂﬂa (People orientation)
" anuzUeIneaANE M19%HNY 3 (Influencing & Selling)
29) AA09LAAI (Dynamic)
30) ANTILH/TUN (Analytical)
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" dnaninlunsianng@nssu (Behavioral Growth Potential)
32) Behavioral Growth Potential
u a’ a%ﬁwmmﬁ 15‘011&’01%7‘1 (Occupational Success Indicators)
33) sgansamlumsusms ) AM (Customer Service Effectiveness)
34) Yszansmnlunsue (Sales Effectiveness)
35) szansanlums ﬁJué’ﬁ1 (Leadership Effectiveness)
36) ﬂizﬁ‘ﬂ%mwGlumil,ﬂm%’wm‘gsﬁi} (Entrepreneurial Effectiveness)

37 d A ﬂﬂjuﬂJuWIN’e]”liiJﬁ (Emotional Intelligence)
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" anueensalunmsaouuunaaol (Response Fidelity)
38) AN IUNTU T UALLDY (Self-Perception)
39) AN NS IEUOAUB (Self-Presentation)

40) Ay Il aeandoanUYBIMIABLLUUNATDY (Response Inconsistency)
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