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4.1 wamsisziiulagsI3v83 Work Behavior Inventory (WBI)
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4.1.1 Anieensdumsneunuszidiv (Response Fidelity)

Percentile
o 20 P P 20 00 Response Fidelity
Tends to be over-confident or have an - Caty 38. Self-Perception — Tends to be humble and
unconscious overly-positive self perception. may [T: readily admits to his/her personal limitations.
Is either highly virtuous or has enhanced this nt the Ot liepresaiy 39. Self-Presentation — Presented self modestly:
dent. respol B
has admitied to bad habits or personal flaws.

description by claiming virtues that are

uncommon. Concern

If score is below 90, responses were consistent, @ pﬁ 40. Response Inconsistency — If score is over 90,
Ri

indicating attentive completion of the inventory. the respondent was inattentive or randomly
responded to the inventory.

MNA 4.1: #anstsziiuauanuiesnsslumsaeuuuylsiiu (Response Fidelity)
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4.1.2 ﬁ’nymxmmé’m (Leadership Styles)

Leadership Styles

Tends not to b used on task completion; is 27. Task/Results Orientation - Focuses on
disinclined to set goals and monitor performance : achieving results and can be somewhat impersona
Tends not to be focused on staff; is disinclined to 28. People Orientation - s focused on

have social ties with employees D relationships and is highly interactive with staff

MNN 4.2: wamsUsziiumuanymguaeiin (Leadership Styles)
{ ] 1 [ Aa 1
Tudu Leadership Style wafoonuivziiu lagsunsyseiiunivauunni
v . . & g v 2 1 9o A & Ao g w
1AV (Task/Result Orientation = 38) @3 I uNgsuMsdszmuiuaunianulalanums
o ' o I 4 g‘; 1 v o Jd
Wnuazjsanudiuilundunnnninnuduiusaauyaaa (People Orientation = 10)

4.1.3 F9BnNN@ U301 401 TN (Occupational Success Indicators)

Occupational Fit

Behaviors tend not to be in alignment with 33. Customer Service — Has behaviors in
customer service professionals alignment with customer service role
Behaviors tend not to be in alignment with [ Highly 34, Sales - Has behaviors in alignment with sales
successful sales profes: als. roles.
Behaviors tend not to be in alignment with people Effective | 35, Leadership - Has behaviors in alignment with
o be in alignment with starting Fit 36. Business Start Up - Has behaviors in
188S alignment with starting and growing a business.
Tends not to have behaviors in alignment with 37. Creative Innovator — Has behaviors in
research, design, and development :’ alignment with research, design, and development
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4.1.4 APHUZVRNINVNY 1AZANS1HIFNYI (Influencing & Selling Styles)

Tends to lack enthusiasm or assertiveness when
selling; is disinclined to debate or negotiate. |

Tends not to use a logical approach; doesn't
stress technical advantages when selling. l:l

Tends not to develop rapport before selling;
doesn't feel a need to sell to friends. l:‘

Selling & Influencing Styles

29, Dynamic - Sells based on energy and drive; is
ambitious, assertive, and persuasive.

30. Analytical - Sells based on facts and analysis;
is logical in addressing advantages.

31. Interpersonal — Sells based on relationships;
develops friendships with customers.

MW 4.4: wan13UszluaIUaN UL UPNINIE LAZALB1UIIFNYI (Influencing & Selling
Styles)
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4.1.5 AngnlumsianNNgAns s (Behavioral Growth Potential)

Behavioral Growth Potential

Is less likely to pursue or be in alignment with 32. Potential — Potential 1o advance into roles with
career growth and higher-level responsibilities. I:a broader, higher level responsibiities

M 4.5: namsdszdiumudnennlunsviemngAnssu (Behavioral Growth Potential)
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4.1.6 M3t lalaned@uWHENN (Extraversion)

Introversion Extraversion

40 60 80 100

Is quiet and
comfortab

1. Sociability - Is outgoing. talkative and finds it
easy to meet people and make new friends.

,' 2. Leading - Asserts oneself. seeks opportunities to
- _.lF 43 ead, direct, and inspire

Jecisions 3. Influence - Perst
Prefers to work at a moderate pace: tends not to 4. Energy - Prefers fast-paced environments and is
be as active and lively as others. m constantly involved with lots of activities.

NN 4.6: wamsilszmudumsonlalanoduWusn W (Extraversion)

Tends to be a follower rather than a le
avoids imposing d

Tends to have
of others: avoid

L | % o d

Tudrumserlalddeduwusnin (Extraversion) Tagiiundiinassnundulallu
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I o . [ { [ I o
4.1.6.2 mM3tTufii1 (Leadership) mM3vinundeserdonnuilugii

¥ ' 3 A ¥ o yoyd I A dAy o
FINNINTNULLINY WBUNINBNY F9mIHseasusaiuatalylddowiiuiGesi lien
9 v Yo a Yo a =~ o 9 [ @ 9 o 9
dmiugsumsdszdu gsumsiszdivawnsaneziinuldnsludnyazvoadiiuazda
= é’ "o v [ AY Yo
FayuognuTemeazunumvesnuluuaazaian lasuue vy
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4.1.7 M3aTUaYUAIHANNAA (Agreeableness)

Individualism Agreeableness
Tends to feel unproductive in groups; is not 5. Cooperation - Likes to work with others
concerned about ¢ with everyone. |l 2 supports coworkers; t e team conflict

Has little interest ir ems of others; 6. Concern for Others - | ¢ and eager to

Is candid and not always polite with others; tends 7. Diplomacy - Respects the opinions of others; is
to be unsympathetic with those who complain. m polite and careful not to offend others.

4 a Y @ 9 a
MNN 4.7: wamslsgiiuaumsaiuayuaIuAINAA (Agreeableness)
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4.1.72 amuaularineleasn1uianueaddu (Concern for Others)
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4.1.8 msitda¥uilszaumsailval (Openness to Experience)

Conventionalism Openness To Experience
Prefers structure, predictability and routine; avoids 8. Adaptability - Seeks out variety. readily adapts
ambiguity and constant change. [I 2 to ambiguity, change or new situations.
Prefers traditional approaches; tends not 1o use 9. Innovation - Has an active imagination
Prefers concrete thinking to abstractions; is not 10. Analytical Thinking - Is logical and identifies
Refrains from working independently; seeks 11. Independence - Is self reliant and willing to
guidance: disiikes making independent decsions. | Y maka difficult decions independently
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4.1.9 MSNANEUD (Conscientiousness)

o

Casualness Conscientiousness

Woul compete against 12. Achieve:
ha

9 =X

Ml 4.9: vansdsziuaumsianainydiiin (Conscientiousness)
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4.1.9.1 mﬁmwum?ﬂmma (Achievement Orientation) MIINNATUTD
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4.1.10 1@983MNNI0153/0d (Emotional Stability)

Emotional Spontaneity Emotional Stability
| |

Openly expresses emotions; may show frustration 18. Self-Control - Seldom loses temper; controls
or anger if things go wrong. Ij emotions and doesn't show irritation.
Tends to worry and become stressed; tends to 19. Stress Tolerance - Works well in stressful
feel anxious about performance | I E situations; quickly recovers from setbacks.
Tends to feel nervous in difficult situations; has . 20. Self Confidence - Always remains confident;
difficulty recovering from criticism | j rarely feels discouraged by own shortcomings
Pays little attention to own emotional reactions; 21. Emotional Awareness - s aware of emotions
has swings in emotions that are not understood. | m and their causes: productively manages emotions.
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4.1.10.2 P1seaanau (Stress Tolerance) é"iumﬁﬂizmuﬁmmawu
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AZLWHYDILARZNINTIIA
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Abstract Reasoning 11/20 | m :
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M9 5.1: LAALHUMTHAILIAUDIRTUN 1 (Development Action Plan 1)

Development Action Plan (DAP) : Follow up
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Who is involved:
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Development Action Plan (DAP) : Follow up
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Who is involved:
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Manager, Colleagues

Resources/ Support:
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5.2.3 HAUMSNAIAUBINUUN 2 (Development Action Plan 2)
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My Organization)

I a O I 4

ATUMs152lun1aniaa1ziilu HR Role Model 1d1analuesdns

¥y 3 Ay ] ' A o gA Y o qYYA 1 A o v
1arua1 HR faaelnanuswilenudourasdesilidousamionuisaie

5.2.2.4 NINTITUNDNIWAILIN LB (Action to Take)

4‘ Yo a g’/ Y o [ o = A A

wersumstszmiuauihvuie fruadagiszasa sauldededn

o ?,’, @ 4 A [ 9 1 =< Y o a A ]
AMANTININUAUIDILAL DIANTINDNTHAUULAD ADNI IANMI AN UANIAT TUIND AT WAILU
o 9}3’.« a [ dy
aued Tasmnua 1A Mavua 3 Hanssy aail
v A w Y a A ] Y 1 o
- adgamnmeduimisin luseuniag limeinnieasaacs
32N TINNUNHIUL
oy ' A & YA A~ A & ~
- lidedmuasanuAaiuvesololmsudasanuaamului
[ { I~ (BN { o
Usgap/ sjaniundszdudym hijaduidyana
a ~ v a Ay o2 9

- vigananauNzaouauoseon 1, ldindee luudnszdauaz
o R =2 o A ' o A ' T3 '
msdsmyanyaoen llszriaumniumeusavauiniiuediels

52.2.5 é’ﬁdauzﬁmi’m (Involved Person)

- ieudINau



43

A A Ya =\ d o 1 [ [
L‘V‘If]ll“lflilﬂ'ﬂﬂflﬂﬁ%'ﬂ uawﬂ‘izaumimmqmimnu"lmmmm

s £ YA Y @ a d vy Y 1y ' Yo
VBDIDIANT ‘mu"lﬂmgﬂugmwsamziuﬁd UAPNAIUAALT U Llﬁgiﬂﬂlﬂﬂﬁﬂﬂuﬂﬂ‘U!LﬂWﬂJfﬂi

£ U

[

Usziiuedease lasaunrunu

v o

Y @
- AR Uy

v v v v W

9 AA o Yy A d 1
HUIAY ﬂlu‘;b"]ﬁ"lﬂﬂ']u‘ﬂﬁﬂ‘]J‘]JﬂulGIﬂ‘VlllﬂTuTﬂﬁuTﬂﬁQﬂTuIﬂﬂ@iﬁﬂﬂ
9

Arumstsziiv vaziludineslimuuni IddSou nazdeyatlounduneniitise Toni

G Y

1 Yo

26199139 TasauuiomMIwa AR uMIs iy

Rl

Y @

9 o A
- RN ‘]J‘]JflJG])'TGUE’J\‘IthJ’P)u‘]

g

4 Y Yo ~Y ' A Yo o o 1
Lu@\iﬂ’lﬂi\!jUfnﬁﬂj3Lllu@ﬂ\iﬂ’]'iﬂ’J’]llijNN@%TﬂﬂUQﬂUUﬂJ%]ﬂ]@Q!L@

5

]
% AA v

4 § o o k4 <} o w 1 A 1 o
ﬁ$NTﬂLﬁﬂﬂ1ﬂ1§ﬂﬁﬂﬂ?ﬂ@ﬂﬂﬂi%ﬂlﬁuﬂ??uﬁ?ﬂiy'E)EJ"Nﬂﬂﬂﬂﬂ?WﬂJﬁﬁNWH‘ﬁﬂTWV]ﬂﬂﬂuﬂa
=t
a1
5.2.2.6 M3IANA (Measurement)

Yo a @ v Yo a A o @ A
leﬁ‘]Jﬂ']‘ﬂJ33&1114’JﬂNa%TﬂGl’)ﬁ‘iﬂﬂ1iﬂ‘i$mulﬂﬁﬂﬂ1ﬂﬁ‘ﬂﬂ‘VHEJ‘Viﬁ’é]

o @

o 1 1 Y Y (9 4 1
ué’mﬂuunﬂwawlwmm uazﬂuau‘.aﬂauﬂaumuﬁaummmu,az

! o A

9 Y] = 1 %’ = A A 2 g
ARIN UUiy‘]ﬂfl\iﬂ31%&@11%1?{&!@13““@13\11”%&!Zﬂﬁuﬂu']ﬁﬁ@ﬂigclzuijllﬂﬂWf]u FIUVDYA

U

Y
1A < v W

9 9 4 ' Y o
ﬂQUﬂﬁULWﬁWUFﬂgﬂﬂ!ﬂﬂm@uﬁalﬁﬂuiﬁﬂﬂWUiuﬁﬁJnﬂﬂ'L!TJllll‘]Jﬁ\?ﬂ‘U\‘]ﬂU‘UﬂJ“Iﬂiﬂflﬁﬁ\?"ll@\i
Y

Y 9

Asumsilsziiudae

5.2.2.7 528281 TUN TR

Sudusaud 1 uns1nu 2558 1ag Tuga 20 Huaay 2558 55Tz
Wadu 3 ido

A A4 @
5.2.2.8 aantlugilassalumsiamn
d‘ a Yo a o d‘ 1 g‘/ =
1199910y AaNN1NYeIHs UM s szdiulunisiaunuuyull
=< o o £ A Ay 1 Yo o w ' ] " Yo
anwdanuludauvesdnewazszaumssl lueaan ludvesdiisnuinymuaazienodsy

' kY Y
mstszitiui himenaninmeneilieonzimyanamanivenuiniu



319N 5.3: LAALHUMTHAILIAUDIRTUTN 2 (Development Action Plan 2)

Development Action Plan (DAP) : Follow up

Name

MJr Arnuparp Punyarungsri

Position

People Development Assistant Manager

Direct Supervisor

AVP Human Resource Development

Competcy : Coorperation

Development Objective:

Expected benefit to me

Expected benefit to my
organization

Action to Take: (Specific activities, stretch
assignments, books, or courses.)

Involved person

Measurement

Time Frame
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3) vaRARnauNaaauavasaan’l, Tof feedback anAwiau
4 = = n v .
dnduaihindisnszaauazdniiafe 397U 2 Ay
dnAnnAaanldsuineanunfusiay Colleagues

saanuidluasnels

Who is involved:

Head of each Departments . AVP HRD . Colleagues

Resources/ Support:

aruihyiasiuda: Head of Unit 41 / duusinanmfmihinlasididuannels

Potential obstacles which can prevent development: @3 iaduludisunasdiasuaslssaunmsaiivadeaibifuasilduTuinwaardhoadfumalsaiuvilieanainmaanyin
Waraaswiyaauwatifuanundy

Jan - Mar 2015

4%
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5.2.4 ANUANINTNVOMAUMINAAMBINTUN 2 (Follow up 2)
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A15197 5.4: LAAIANNANINENVOWHUMINALIAULINTUR 2 (Follow up 2)

Development Action Plan (DAP) : Follow up

Name

WM Arnuparp Punyarungsri

Position

People Development Assistant Manager

Direct Supervisor

AVP Human Resource Development

Competcy : Coorperation

Action to Take: { Specific Score |Score
Development Objective: | activities, stretch assignments, Involved person Measurement | Time Frame Actual activity Result What do you plan to do next before |now
books, or courses.) {1-10) |{(1-10)
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Who ig involved

Head of each
Departments , AVP
HRD , Colleagues

Resourcess Support;

armilufinsfiueaz Head of Unit 819 / dwusiaaisihinleasiiiduadels
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The Work Behavior Inventory (WBI)
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5. 3NASIAVL MVVY5ZINY WBI (Work Behavior Inventory Scales)
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35) Useansainlums Lﬂué}ﬁ1 (Leadership Effectiveness)
36) SIEPA ﬂ%mwﬂluﬂmﬂw%’wa@ 509 (Entrepreneurial Effectiveness)
37) ﬁaﬂaumunmqmsmf (Emotional Intelligence)
- AnuifioansalumsAeULDUMATEY (Response Fidelity)
38) ATIB IR 59 UM U5 2ITIUALI (Self-Perception)
39) Aioens  lumMITIE IR (Self-Presentation)
40) Ay LB INUYDIMIABLULUNATOL (Response

Inconsistency)



	-01 หน้าปก ok
	-03 กิตติกรรมประกาศ ok
	-04 บทคัดย่อ
	-05 สารบัญ.docx
	-06 บทที่ 1 บทนำ ok
	-07 บทที่ 2 ทบทวนวรรณกรรม ok
	-08 บทที่ 3 วิธีดำเนินการวิจัย ok
	-09 บทที่ 4 ผลการวิจัย ok
	-10 บทที่ 5 บทอภิปราย ok
	-11 บรรณานุกรม
	-12 ภาคผนวก ok
	-13 ประวัติผู้วิจัย ok



