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Item Job Type SLA

Consulting job Severity | Duration

1 Software issue

1.1 |[Upgrade software Minor 7
1.2 |Software configuration Minor 7
1.3 |New Software error/Bugerror (programvstill work) Major 14
1.4 [New Software error/Bug error (program cannot work) Critical 30

2 Hardwareissue

2.1 |Hardware hang over (Hardware still work) Major 7

2.2 |Hardware hang over (Hardware cannot work) Critical 14

2.3 |Hardware configuration Minor 7

2.4 |Hardware broken (Hardware cannot work) Critical 30
Maintenance job

1 Software issue

1.1 |Upgrade software Minor 7
1.2 |Software configuration Minor 7
1.3 [New Software error/Bug error (program still work) Major 14
1.4 |New Software error/Bug error (program cannot work) Critical 30

2 Hardware issue

2.1 [Hardware hang over (Hardware still work) Major 7
2.2 |Hardware hang over (Hardware cannot work) Critical 14
2.3 |Hardware configuration Minor 7
24 |Hardware broken (Hardware cannot work) Critical 30
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