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ABSTRACT

The purpose of this study was to examine the major personality types
and learning styles of working people in Bangkok. A mixed-methodology approach
was used in this study. The sampling group consisted of 100 people. 2 instruments
were used for this research, one was a personality types inventory that was created by
Hogan& Champagne, the other one was a learning style questionnaire which was
created by Honey&Mumford. Personality type questionnaires were distributed to a
sampling group first and after that, learning style questionnaires were distributed to the
same group of people. Then, the researcher randomly selected 3 people from each type
of personality to interview regarding their preferred learning style. This was done in
order to find out what learning style they prefer to adopt when learning. The major
personality type of people working in any position in Bangkok is I S T J and the major
learning style of this group of people is Theorist.
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CHAPTER I
INTRODUCTION

1.1 Rationale for the study

The difference between humans and animals that we can see clearly is
learning. Birds know how to build a nest by instinct, while humans have to learn from
studying and trying to build. Birds can tell direction by air temperature while humans
need to look at a map or GPS. It seems like animals learn how to survive while
humans learn how to make things better. All facilities and technologies that we see
nowadays are a result from human learning. Human learn and always find a way to
make their life better which is different from animals because there is nothing new,
birds still build their nests from hay. Humans can learn by themselves through
observing, reading, practicing, copying and they also learn at school. Moreover,
learning also changes a learner’s behavior. Hilgard, Atkinson and Atkinson (1971:
188-189) said that learning is the process to create or change behavior through human
reaction to some situations. The behavior that is changed from learning is mostly
permanent changing (Crider, 1983: 190). Then, we can say that learning make
people’s behavior change almost permanently through experience or practice. Change
that occurs from sickness, medicine or any chemicals is not a change that happens
from learning (General Psychology, VipapornMapopsuk, 2005). The learning process
starts from the point a human is born and continues throughout a human’s life. It can
happen both inside and outside the class room. In daily life, humans can also learn
from their real experiences and a way that human prefers to learn is different.

Nowadays, most people tend to study and develop science, technology and
the economy rather than study in other subjects because they think these will help
develop our country. But conflicts and problem are still the same. It seems like the
more the country is developed the more problems are created. Most of the problems
occur from humans not understand things around them and themselves or others. To

understand self and others, humans need to know about the personality type which



makes them think and act differently. And they have to understand and adapt those
differences with an open-mind.

Nowadays, the world is changing very fast. Many organizations need to
continuously learn to adapt and follow that fast growing world otherwise they’re going
to lose in the competitive business. So, learning is very important for all employees in
an organization. When the change comes they have to learn how to survive with that
changed environment. And having just only 1 leader who understands and knows how
to adapt and change the way to conduct the business is not enough. Then that leader
needs to educate his/her subordinates to know the situation and know the direction that
company is going in and how the company is going to do in order to make incremental
improvements to the organization. Then the time that managers use to educate their
subordinates is crucial, the shorter period they take the better chance they can compete
against others.

To educate subordinates who have different personality types and learning
styles. Most managers always have a problem when teaching newly hired employees
or subordinates who have different personality types and learning styles from their
manager. They found that there are some differences between teaching one person to
another person. It can take a long time to teach one employee while another employee
can take only a few weeks to learn. Some employees learn best when they have a
chance to do that job while other learns best when reading a theory. Sometimes, there
is a conflict between employees and managers when they do job training. In order to
give suggestions to managers, this research is made to verify the relationship between
personality types and learning styles. If managers know their subordinate’s P-types
and learning styles, it will make their job training or the way they teach the job more
appropriate and effective for each employee. Moreover, there are only few studies
explored on the relationship between personality types and learning styles among the

workforces in Bangkok.



1.2 Objectives of the study

The objectives of this research are:

1. To examine the personality types and learning styles among sampling
group of employees in Bangkok metropolitan.

2. To find out the key learning styles of this group of employee.

1.3 Research Questions
1. What are the personality types among employees in Bangkok
metropolitan?

2. What are the key learning styles of this group of employees?

1.4 Scope of the study

Quantitative research and qualitative method or mixed method will be the
way that the researcher conducts this research. The researcher is going to give the
Personality types test to the sampling group and then separate the result into 8 groups;
Introvert, Extrovert, Feeling, Perceiving, Intuition, Sensing, Thinking and Judging.
Then let them do another questionnaire that the researcher modified based on Honey
& Mumford’s Learning style inventory and make a conclusion to describe the majority
learning styles and personality types of sampling. The people who are working in
Bangkok are the group of people that the researcher chose to study.

For the qualitative method, the researcher randomly interviewed 3 people
of sampling group in each personality types. Three respondents in each group are
interviewed about their preferable way of learning. To get more reliable data and to

prove the data that was acquired from the questionnaire.



1.5 Terminology

Personality Types: Personality types mean characteristic that make each

person different. Personality type is not just about figure or face but also includes
attitude, aptitude, thoughts and feelings. To know our personality type can be done by
doing a questionnaire. In this research, Myers-Briggs Type Indicator (MBTI) is the
instrument that is used to identify the person’s personality types. This instrument
indicates eight dimensions of personality and if combined together it creates 16 types
of people. And each type has different characteristics.

Learning styles: Learning styles mean the way that people prefer to learn.

Each person prefers different learning styles and techniques. Some people may find
that they use mostly one learning style while others may find that they mix their
learning styles. There is no right or wrong and there is no better style than the other. In
this research, the researcher develops the gquestionnaire from studying each learning

style’s behavior.

1.6 Expected Outcome

It is hoped that the contribution of this research will help with the
following:

1) Understand personality types and learning styles of the sampling group.

2) Know the preferable learning styles of people in each type.

3) Help a manager to know their subordinate’s learning style and
personality types and also understand them and find a way to teach them effectively
within a short period of time.

4) The workforce will know themselves and understand their style in order

to learn most effectively in the workplace.



CHAPTER Il
LITERATURE REVIEW

2.1 Definition of Personality

Teaching a job required a two-way communication between manager and
his/her subordinate. A manager use it not only teaches their employees but also
prepares them to be ready to face the change that might happen. Moreover, it includes
a manager and theirsubordinates consider and solve problems together. Line managers
can be a coach to subordinates because they know the business goals and strategies of
the company. So, the responsibility of a line manager is to manage the work and
people in order to create a successful organization. To make teaching succeed
effectively, a line manager should understand their subordinate in terms of personality
and learning style (Pongrak,2007). Line managers have to know which style their
subordinates prefer to learn in and also their personality type in order to understand
them and know the way to teach them efficiently.

The first obvious thing that makes each employee different is personality
type which is built from knowledge, experience and the way that an employee is
raised. Personality is derived from the Latin word “per sonare” which mean to speak
through.

Hilgard 1962:447 give a definition of personality type where “Personality
may be understood as the characteristic patterns of behavior and modes of thinking
that determine a person’s adjustment to the environment.”

According to Zimbardo and Ruch(2000) personality is the sum of the
unique psychological processes of an individual that influences overt and covert
behavior patterns in consistent ways in different situations.

Bootzin and others (1991:502)said personality is the characteristic and
pattern of thought, feeling and acting of each person. Moreover, personality is the
overall behavior of people is shown to others which is different according to different
environments or it is hereditary. (AnchaleeJamjaroen 1988:163). Allport(1937)



believes that personality is biologically determined at birth, and shaped by a person's
environmental experience. Weinberg & Gould (1999) also wrote that personality is the
characteristics or blend of characteristics that make a person unique.

Personality not only differentiates people but also supports people to
succeed in doing anything. Confidence is considered a characteristic of a good
personality. They seem to collaboration more and are loved by others. And they are

also easily and happily adapt themselves in a new environment (Poonsup, 2008).

2.2 Personality Theories

Many psychologists have developed theories about personality. For

example,

2.2.1 Freud’s psychoanalytic Theories

The owner of Psychoanalytic theories stated that personality composed of
three parts of the mind; Id which is the basic physical need of people that operate
entirely unconsciouslyor it can call in another word isinstinct, the superego is one part
of mind that concerned with social rules and morals. It develops as a child learns what
their culture considers right and wrong. This part is the part that makes people feels
guilty when doing something against their society rules. Ego, in contrast to the Id and
the moral superego, the ego is the rational, pragmatic part of our personality. It is
what Freud considered to be the "self," and its job is to balance the demands of the id
and super ego in the practical context to reality. Hall, Calvin S.; Lindzey, Gardner
(1957) said in Freud's psychoanalytic theory that “The attack upon the traditional
psychology of consciousness came from quite a different direction. He likened the
mind to an iceberg in which the smaller part showing above the surface of the water
represents the region of consciousness while the much larger mass below the water
level represents the region of unconsciousness. In this vast domain of the unconscious
are to be found the urges, the passions, the repressed ideas and feelings--a great
underworld of vital, unseen forces which exercise an imperious control over the
conscious thoughts and deeds of man. From this point of view, a psychology which

limits itself to the analysis of consciousness is wholly inadequate for understanding
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the underlying motives of man's behavior”. A good psychoanalytic explanation must
be consistent with theory, satisfy the rules for interpretation, be a therapeutic factor
for the analyses and must give narrative intelligibility to the case history. Even though
Freud’s psychoanalytic Theories is complex, difficult and problematical it still specify

truth in psychoanalysis and the intricate relations (Ricoeur, Paul, 1992)

2.2.2 Erikson’s theory

This theory is similar to Freud’s theory but he thinks that society, culture
and psychological environment affect personality. He thinks ego is more important
than Id and development of people is not limited only to the adolescent period but
continues until the last period of a human’s life. And a human’s personality can
change all the time. Erikson also divides the personality of humans into 8 stages
according to age. The first stage is Basic Trust vs. Mistrust; this stage occurs in
infants. It is the basic stage of development. The second stage is Autonomy or Shame
and Doubt, this stage happen between the ages of 2-3 years old. They tend to have
curiosity and want to explore everything around them. The third stage is initiative
and Guilt, ages between 3-5 years old. They want to do everything by themselves and
have more of an imagination. The fourth stage is Industry and Inferiority, ages
between 6-12 years old. This stage is energetic and love to do and learn through many
activities. The fifth stage is Identity and Role Confusion. This stage is at ages between
12-18 years old. Their body is fully developed till similar to an adult. Some may
confuse and feel uncomfortable with many changes that have happened to them. The
sixth stage is Intimacy and Isolation. This stage is the young adulthood stage. They
mostly know what they want and they are ready to have relationship with others
especially with the opposite sex. Some of them may like isolate themselves. The
seventh stage is generatively and Stagnation, this is the stage of adulthood. They tend
to look after the younger generation and educate others. The eighth stage is Integrity
and Despair. This stage is the last stage of a human’s life. It’s a combination of all the
previous stages. Some of them are satisfied with their life but some are not. There are
some books which point out that this theory neglects an important element within
Erikson's account of personality development in both sexes that is Erikson does not

account fully account for the development of intimacy or other expressions of



interpersonal attachment (Franz and White,2006). However, this theory is validity and
reliable as seen in research that measure the personality components (Ochse, Rhona;
Plug, Cornelis, 1986).

2.2.3 Sheldon’s theory

This theory say that body structure can be the important thing that is used
to define the personality of people into 3 types; Endomorphy is a person who is short
and chubby who tends to be sociable, kind, calm and fussy, Mesomorphy is a person
who is thin and has few muscles. This kind of person tends to be sensitive and
unsociable. The last group is called Ectomophy and these people are thin and have
narrow shoulders and hips. This group of people is introverted, emotionally
restrained, thoughtful and are self-conscious. As seen in a research called
reexamination of Sheldon's somatotypes and criminal behavior, this research use
personality types of people which divided by physical character compare with types
of crimes and the result proved that Sheldon’s theory are related with criminal

patterns (Walker, Jeffery and Mitchell,2008).

2.2.4 Jung’s theory

One of the popular theories is of Carl Gustav Jung’s theory or most well
known as Carl G. Jung. He was a Swiss psychiatrist whose research was deep-rooted
in psychoanalysis. He was greatly influenced by Sigmund Freud and he conducted
research alongside him. Eventually, though, Jung disagreed with many of Freud's
theories. Jung is best known for his research in personality, dream analysis and the
human psyche.

In his theory, he distinguished personality into 3 preferences; the first one
is characterized by their preference of general attitude which are Extraverted (E) and
Introverted (I), then he found that only general attitude couldn’t explain the difference
of people from his observation, so he introduced the second one which is characterized
by their preference of perception or taking in information which are Sensing (S) and
Intuition (N), and the third one is preference of judging which are Thinking (T) and
Feeling (F). It’s a mental function that we use to evaluate information or make

decisions. Afterward Briggs Myers, a researcher and practitioner of Jung’s theory



added another characteristic from seeing the relationship between preference of
judging and perceiving. So, the last preference is Judging (J) and Perceiving
(P)(Briggs Myers, 1.1980, 1995). This theory is used popularly to identifying the 16
different patterns of action into which every person fits (Thomas J., 2002)

According to Jung’s theory, he explains that Introverts are people who
gain power from the inside, this group of people tend to be quiet and isolated. They
like to take time to think and do thing by themselves. They feel uncomfortable talking
to strangers and perceived as a great listener. They are unsociable people. On the
contrary, extroverts are a group of people who gain power or motivation from the
outside. They tend to talk first and think later. They are sociable people; they can talk
confidently to strangers. They tend to generate ideas by getting an inspiration from a
group rather than by themselves. They think listening is harder than speaking. So, they
are a kind of person who can share many stories even though their story to others.

For sensing dimension, his theory says that the people collect concrete data
through using their five senses. They prefer to be practical, realistic and enjoy the
tangible part of everything they perceive. They tend to focus on the facts and details of
something. They like things presented to them in an exact and sequential manner and
if they have to come to rely primarily on their five senses as a means of gathering
information- they are certain about only those things they can taste, touch, see, hear,
and smell. While Intuitive people prefer gathering information through their five
senses but they perceive it by looking at the grand scheme, the holistic aspect of things
and try to put things into some theoretical framework. (Krorger and Thuesen,1989)
They make connections and infer meanings beyond sensory data and tend to use their
imagination in processing data and sometime they ignore the details.

For people who have Thinking as preference, they prefer logical, analytical
and driven by objective values. These people tend to separate their personal feeling in
making decision. They strive for justice and clarity and they are also called firm-
minded. In the contrary, people who are driven by interpersonal involvement that
come from subjective values in decision making process, they have a preference for
feeling decision. This kind of people will make decision based on emotion, values and
situation. They care about themselves and other’s feeling at the same time. They are

sensitive with any comments. So, they are in Feeling type.
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The last two preferences are life-style orientation, which are judging or
perceiving. For Judging they always plan their work and work through their plan.
They will create a structured, scheduled, ordered, planned and controlled environment.
This kind of person tends to take a short time when making a decision because they
have a clear goal. On the other hand, flexibility, spontaneity, adaptability and
responsively to a variety of situations are the characters of perceivers. This kind of
person will take more time when making decisions. They prefer to take a wait-and-see
attitude on most things. They also prefer to keep collecting new information rather
than to make a conclusion on any subject.

There are many researchers use Jung’s theory to conduct a research to
study about relationship between personality and many other things in psychological
field for example relationship between learning styles and self-adjustment ability of
students ( Chusai,2013).

2.2.5 Enneagram personality types

The Enneagram of personality is a model of human personality. This
model is developed based on many ideas from religious. It separates humans into 9
types. This model can be presented in the image of a circle where there are 9 points
around. The number 9 is at the top of the circle and number 1 is on the right. The
numbers are in clockwise order and are also connected with each other by inner lines
of Enneagram. Type one is principled, purposeful, self-controlled, and perfectionist.
Type two is generous, demonstrative, people-pleasing, and possessive. Type Three is
adaptable, excelling, driven, and image-conscious. Type Four is expressive, dramatic,
self-absorbed, and temperamental. Type Five is perceptive, innovative, secretive, and
isolated. Type Six is engaging, responsible, anxious, and suspicious. Type Seven is
spontaneous, versatile, acquisitive, and scattered. Type Eight is self-confident,
decisive, willful, and confrontational. And type nine is receptive, reassuring,
complacent, and resigned

According to all the definitions above, personality is the thing that
identifies people which are includes the things that others can easily see e.qg. figure,
voice, brain ability and skills in doing some activities and also psychological behavior

which is difficult to see e.g. thought, attitude, values and goal etc. To know one
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personality type can be done by observing, interviewing and doing some
questionnaires which is the way that the researcher chose to do with sampling group.

It is important to keep in mind that there are no “good or bad” types. Each
has its own strengths and weaknesses. And to understand each type provides some
strong insights on how to interact with those whose preferences are different or even
the same (Krorger and Thuesen,1989)

There are many factors that shaped personality types. Many researchers
said differently about this topic. Some said factors are culture and gender. Some said
biological, family and situational are the factor that shaped personality. The most
famous and popular theory that support cultural factor is Hofstede’s cultural

dimension.

2.3 Hofstede’s cultural dimensions

Hofstede's cultural dimensions theory is a framework for cross-cultural
communication, developed by Geert Hofstede. It describes the effects of a society's
culture on the values of its members, and how these values relate to behavior, using a
structure derived from factor analysis.

In 1965 Hofstede founded the personnel research department of IBM
Europe (which he managed until 1971). Between 1967 and 1973, he executed a large
survey study regarding national values differences across the worldwide subsidiaries
of this multinational corporation: he compared the answers of 117,000 IBM matched
employees samples on the same attitude survey in different countries. He first focused
his research on the 40 largest countries, and then extended it to 50 countries and 3
regions, "at that time probably the largest matched-sample cross-national database
available anywhere. The theory was one of the first quantifiable theories that could
be used to explain observed differences between cultures.

This initial analysis identified systematic differences in national cultures
on four primary dimensions: power distance (PDI) is defined as “the extent to which
the less powerful members ofinstitutions and organizations within a country expect
and accept that power isdistributed unequally” (Hofstede and Hofstede, 2005, p. 402),

individualism (IDV) is the opposite of collectivism and represents the degree to which
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individualsare suppose to look after themselves or remain integrated into groups
(Hofstede andHofstede, 2005), uncertainty avoidance (UAI) is defined as “the extent
to which members of a culture feelthreatened by ambiguous or unknown situations
(Hofstede and Hofstede, 2005, p. 403) and masculinity (MAS) is the opposite of
femininity and it represents a society where: emotional gender roles are clearly
distinct: men are supposed to be assertive, tough, andfocused on material success;
women are supposed to be more modest, tender, and concernedwith the quality of life
(Hofstede and Hofstede, 2005, p. 402).

Moreover, there are some studies said nationality are one factor that make
culture different and when people have different culture, they tend to have difference
personality. Multidimensional scaling showed a clear contrast of European and
American cultures with Asian and African cultures. The former were higher in
extraversion and openness to experience and lower in agreeableness. A second
dimension reflected differences in psychological adjustment. Observed differences
between cultures may be the result of differences in gene pools or in features of
culture; acculturation studies and the analyses of other natural experiments are needed
to understand the origins of geographical differences in personality traits (Allik&
McCrae,2004).

One factor that connects cultural context and personality is cultural
values. Cheung et al.’s (2001) work on the Chinese Personality Inventory includes the
dimension of interpersonal relatedness, a value that is highly emphasized in many
East Asian cultures. In addition, the value of collectivism and individualism, for
example, may play a role on how personality is perceived and expressed (Williams,
Satterwhite, &Saiz, 1998). Konstabel, Realo, and Kallasmaa(2002).

In Thailand, the Thai personality profilesare likely to be: Slightly more
Introverted, Intuitive, Thinking, Prospecting and Assertive (16 Personality Profile)
which mean Thai people are calm and don’t want to make thing too serious. So, they
are flexible and relaxed. They are open for opportunities and also have logic. They
prefer to rely on their imagination, ideas and possibilities.
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2.4 Personality types test

Personality is a thing that we cannot obviously see, to know another’s
personality types can be done by guessing or observing. But to do that it takes more
time and the result might not be accurate. So, there are many psychologists who have

created tests to make finding the personality type easier and more accurate.

2.4.1 Myers-Briggs Types Indicator (MBTI)

The Myers-Briggs Types Indicator or MBTI is the most popular tool to
define the psychological personality types of people (Gregory J. Boyle,). It was
developed by Isabel Briggs Myers and her mother Katherine Briggs based on Carl G.
Jung’s theory. It is a reliable and valid instrument that measures and categorizes your
personality and behavior. It is not a test. There is no “right” or “wrong” answers. The
result of the questionnaire will describe personality in terms of a four-letter code and
can be made up into 16 possible types of personality for example; a person with
preferences for Extraverted, Sensing, Thinking, and Judging is called an ESTJ. Every
description of each letter is similar to Carl G. Jung descriptions. The Extrovert-
Introvert dimension describes whether one’s general attitude towards the world is
outside oriented or energized by others or internally oriented which is energized by
idea, emotions and memories. The Sensing-Intuitive dimension describes perceptual
style or the way that people prefer to take in information whether one perceives the
information through the fact that they can see those things or rely more on their
unconscious perceptual process. The Thinking-Feeling dimension describes whether
one’s decision making through their logical thinking, their feeling or emotional
reaction to events. The last dimension is Judging-Perception dimension which
describes whether one’s judging attitude is fast and is done before all facts are in hand
or waiting for more information before making decision (Gregory J. Boyle,). The
MBTI is a useful tool for helping instructors and advisors to understand their students
and to design instruction that can benefit all of them. However, there are some
researchers said most of the extant studies of the MBTI are defective andthat there is
insufficient research into the utility of the MBTI in organizational settings (Bjork and
Druckman, 1991).
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2.4.2 Hogan and Champagne personality types inventory

Hogan and Champagne personality types inventory or PSI. It is an
instrument to define the personality types of each person. This instrument is based on
Carl G. Jung’s personality theory. It is the same as the MBTI but this instrument
measures how people prefer to behave which makes it different from MBTI which
measures how people usually behave. Moreover, this instrument also measures the
relative strengths of each dimension which is more helpful to individuals than other
instruments. And another thing that makes PSI different from other instrument is the
short and non-complexity of the questionnaire. It has only 32 situations to choose from
and the way to calculate the point of each dimension is not too difficult. The purpose
of the PSI is to provide a simpleinstrument for knowing one's preferences, but that
profile, while different from theprofiles of other people's personalities, has nothing to

do with mental health or mental problems (Lai,2003).

2.4.3 Riso-Hudson Enneagram Type Indicator (RHETI)

It is another personality type inventory to test what type of person you are.
This instrument is based on Enneagram personality type’s model which defines
personality type of people into 9 types. And the result of the test will explain about
internal behavior of the personalong with a set the external behavior. Moreover, this
instrument will also make people not only understand themselves but also understand
others. The score from this measure is validated and rigorous. This trend necessitates a
change in the manner in which counseling students, school counselors, professional
counselors, counselor educators, and educational researchers are taught personality
assessment (Rebecca A.; Parr, Patricia E.; Newman, Isadore, 2002).
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2.5 Learning Theory

2.5.1 Definition of learning

The scientific definition of learning is a relatively permanent change in
behavior due to experience. Learning is the way that humans obtain knowledge, skills
and behaviors. We can learn through reading, observing, practicing and copying. So,
there is a book called HOW LEARNING WORKS: Seven Research-Based Principles
for Smart Teaching said about definition of learning that “There are three critical
components to this definition

1. Learning is a process, not a product. However, because this process
takes place in the mind, we can only infer that it has occurred from students’ products
or performances.

2. Learning involves change in knowledge, beliefs, behaviors, or attitudes.
This change unfolds over time; it is not fleeting but rather has a lasting impact on how
students think and act.

3. Learning iIs not something done to students, but rather something
students themselves do. It is the direct result of how students interpret and respond to
their experiences — conscious and unconscious, past and present.” Moreover, each of
us prefers different way of learning (Marica, Pengerb, Todorovicc, Djuricac, Pintar,
2015). The preferred way of learning and approaches a task are difference based on a
variety of theoretical models.

2.5.2 Learning Styles Definition
As learning styles of each people are different, a way of taking in and
understanding information of each people also different. Learning styles affected by
age, experience, physiology, culture, and many other factors and it can change over
time and can be modified purposely (Bandler R., Grinder J., &O’Stevens J. 1981). To
understand more, there are many different models that explain about learning styles.
2.5.2.1 The VARK model is developed by Fleming and Mills.

For this model, learning styles are divided into 4 predominant styles which are visual,
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auditory, read/write, and kinesthetic and all of these are known as VARK as an
abbreviation. For visual learners, they learn best when seeing things like graphs,
flowchart and pictures. They tend to focus less if only have lectures. On the other
hand, auditory learners, learn best through lectures, reading, tutorials and group
discussions. For people who learn best when they read and write, they tend to like
lectures with many textbooks. This type of people are called Read/Write style and for
Kinesthetic they are the people who learn best by doing it by themselves. Fleming and
Baume (2006) cited about VARK in Learning Styles Again: VARKIing up the right
tree “VARK” is a catalyst for met cognition, not a diagnostic or a measure. The
questionnaire is deliberately kept short (13 questions -maybe 16 in the new version) in
order to prevent student survey fatigue. It also tries to encourage respondents to reflect
and answer from within their experience, rather than from hypothetical situations”

2.5.2.2 Grasha&Reichman model divides learning styles into 6
types which are independent, people who prefer this style tend to love doing, thinking
and solving problems by themselves. They will pay more attention on what they
perceive to be important. They are confident with their learning skills. The second
type is dependant; this type of person has limited curiosity. They will learn what
others learn and do. They like to wait for instructionsrather than finding their own way
of learning. The third style is collaborative, this type of learner loves to participate in
class activities and learn best when having a chance to share their opinions. The forth
style is avoidance. This type of person is the person thinks learning in a classroom is
boring. So, they won’t participate in any activity. The fifth is a competitive style, this
style of learner is an active learner. They like to participate in every activities. They
love to compete with other classmates. The last style is participant, this style will
participate in the class activities that are related to the context and they try to
participate as much as they can if having activities that are related to the topic that they
want learn (Juntawong 2013, in Thai).

2.5.2.3 Kolb’s theory of learning styles is another well known
theory. Kolb’s experiential learning theory included four continuous learningstages:
Concrete Experience, the stage of participation and knowledge gaining. Reflective
Observation, the stage that learners gently observe and consider the knowledge that

they learned. The third stage is abstract conceptualization stage. This stage learner will
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process all knowledge that they have learnt and use their reason and background to
summarize all of this knowledge. And the last stage is active experimentation. This
stage is the practical stage. The learner will bring their understanding that they get
from the third stage into practicing to see whether their understanding is correct or not
(Shu-Chuan Lin 1, Jing-Ying Lin, Yih-Yeong Lin, Chao-Jen Cheng, 2003)

Concrete
Experience

, (doing / having an \
experience)

Active Reflective

Experimentation Observation
(planning / trying out (reviewing / reflecting
what you have learned) on the experience)

k Abstract 1

Conceptualisation
(concluding / learning
from the experience)

Figure 2.1 Kolb’sfour stage learning cycle
Source: http://www.simplypsychology.org/learning-kolb.html

Moreover, Kolb, Rubin & Mcintyre (1984) mentions about 4 learning
styles that each people prefer differently; the first style is Divergent learning style.
This kind of people will use their perceiving ability and imagination to analyze the
data. They can work well in situation that need various ideas. The second style is
Assimilative learning style; people who prefer this style tend to focus more on theory
and anything that subjective. They tend to have less interested in real experience and
don’t like to apply theory in their practical life. Third style is convergent learning
style; this style is the people who adapt theory into their real life. They use reason to
solve the problem rather than emotion. They will focus on the specific thing and keen
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on that thing. The forth style is accommodation learning style; people who prefer this
style normally love to deal with many people. They are the one who love experiment

everything around them. They can work well in the situations that need adapting

themselves.
Concrete
Kolb's Experlence
learning Fealing
styles
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Figure 2.2Kolb’s learning styles
Source: http://www.businessballs.com/kolblearningstyles.htm

However, Kolb’s learning style is less reliable when used repeatedly and
has a little or no relationship between factors that should be related with learning style
classification i.e. in the research that classified learning style among university student
found that one of sample population is classified as “Convergers” which is the people
who learn best when having experiment. This group of people tends to be a
professional in mathematic or science. They should choose to study in this field for the
higher education. But the result shows that this student choose to study philosophy
which are the subject that opposite with their expert skill (Tantarangsee, 2011).

However, some researchers think that Kolb’s learning style is the best tool

in that era. Many researchers used this tool (Bostrom, 1993).
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There were many researchers use Kolb’s learning style, so, it can
guarantee that it was analyzed many times and its benchmark might be reliable.

It can conclude that most researchers agreed with Kolb’s learning style but
it still has some conflicts about the way to classify the learning style of people because
the questionnaire ask about what preferred learning style to people and also use the
difficult word to understand (Tantarangsee, 2011)

2.5.2.4 Honey & Mumford also divided learning styles into 4
styles because Peter Honey and Alan Mumford use the same concept as Kolb in
invention the questionnaire for classify learning style but in this questionnaire asking
about learning behaviors that people usually do. So, it tends to get more reliable
answer than Kolb. Honey & Mumford classified learning style into 4 styles like Kolb
but they use the easy words that appear in dictionary that make it easy to understand.
They agreed that people can be more than one style. They little modified in Kolb’s

learning cycle as in the picture

Concrete
Experience
Having an
expanence
.
E
3
Activists g Reflectors
- Processin E Continuum Reflective
Experimentation ™" ol S Beidandoll — +  Observation
Putting their theory Reflecting on it
Info practice 5 bkioxin 3
g
Pragmatists 0 Theorists
Abstract

Conceptualisation
Draving their own
conclusions

Figure2.3Honey & Mumford’s learning style
Source: http://www.nwlink.com/~donclark/hrd/styles/honey_mumford.htmi

From the picture above, the upper left box is called Activist; this group of

people loves to learn new things, they love to try to do new thing without knowing


http://www.nwlink.com/~donclark/hrd/styles/honey_mumford.html

20

whether it right or not. They are enthusiastic to do activities and brainstorm. They like
working as a team rather than work alone. They will learn less when provide them
only a lecture and theory without any activity. The upper right box is called Reflector;
this group of people will analyze many aspects of their work. So, they will observe
others first and collect data as much as they can. They will learn best when having a
time for them to observe and analyze the data. To provide them the time and
homework to practice at home would be suitable task for this style of learner. The
lower right box is called Theorist, this style of people loves to analyze and synthesize
the data. They can link all data together through the truth and their observation. They
are logical and have a theory. They will learn best when knowing the objective of
learning and having a clear theory and goal. The lower left box is called Pragmatist.
This style of learner love to prove whether the theories they have learned is practical
or not. They will learn best when know what they are going to learn is practical and
useful for their life. They are a planner who loves to plan to use what they have
learned to their real life. They will learn less when learn what they think is not related
to their real life.

To know self-learning style preference from doing questionnaire, makes
having a better learning and prevents the inappropriate learning failure. And it likes a
cautious when we have to learn anything because we know our strengths and
weaknesses in learning (Tantarangsee, 2011)

So, through the Honey and Mumford’s Learning style theory, the adult
learning can be divided into 4 stages; 1) learner who like to learn from anything that
touchable is activist 2) the learner who like to observe and think are called reflector 3)
the learner who like to learn through summarize rules and regulations from objective
experiences are called theorist 4) the learner who like to bring the rules and other ideas

into practical is called pragmatists.

2.5.3 Relationship between Personality types and Learning styles

There is much research on the relationship between personality types and
learning styles, but most of them study the sampling who is students in the countries
outside Thailand. Some of them found that there is a relationship between these two

constructs. For example in a study conducted by Ibrahimoglu, Unaldi, Samancioglu
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and Baglibel, the results revealed a meaningfulrelationship between learning styles
and personality profiles. The high levels ofBig Five personality traits
(extraversion,agreeableness, conscientiousness, and openness) and low level of
neuroticism have divergingand accommodating learning styles, and it can be claimed
that they like hands-on experiencesand prefer to learn by doing. A study conducted by
Furnham also found that in each case personality measures, particularly extraversion
and psychoticism were relatively strongly correlated with learning/cognitive styles.
Moreover, if using the Mayer Briggs type Indicator and the Gregorc Style Delineator
to examine the construct validity ofstyle Delineator, the result shows that there is the
relationship between them. While a study conducted by Sadler-Smith is different. The
result shows that learning style and cognitive style are independent and the
relationship between style and preference IS mediated by gender. Furthermore, the
study conducted by Threeton also shows that there is no statistically significant
association betweenthe personality types and learning styles. On the other hand, a
study conducted by Jackson and Lawty-Jones said that learning style is a sub-set of
personality and need not be measured independently. All elements of learning style

were related to at least one of the elements of the personality traits.
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No. |Author Title Research Question Result Methodology
1 [Ochse, Rhona; |Cross-cultural To measure the personality | The reliability of the total scale was high |self-report questionnaire
Plug, Cornelis |investigation of the components, accordingto  |and adequate for both Black and White.
validity of Erikson's  [E. H. Erikson The components of personality that
theory of personality theoretically develop in childhood
development. seemed strongly interrelated in
adolescent and adult Whites.
Psychosocial development was related
to well-being and Black men seem to
resolve the identity crisis only after age
40 yrs and the psychosocial development
of Black adult women was frustrated.
2 |Walker, Jeffery |Does size really Does the somatotypes are  [Prisoner's somatotype is associated with |Do an examination of
and Mitchell matter?: A related with criminal criminal patterns prisoners from the State of
reexamination of behaviour Arkansas, using
Sheldon's information provided by
somatotypes and the Arkansas Department
criminal behavior of Correction's database
on inmates. Examine
prisoners’ physical
characteristics and
compare with types of
crimes that these prisoners
committed.
3 |Supaporn Personality and self- | To study the types of Most of students had ENFJ which had | The research tools were
Chusai adjustment ability of  [personality of the first year |extrovert personality type. 2) The self-  |personality test and self-
students in faculty of |students, Faculty of adjustment ability of the students was at = [adjustment ability
Education Education, Phetchabun high level. 3) The students who had
Phetchabun Ratbhapat|{Rajabhat University 2) to  |different genders, programs, average
study the level of self- scores, habitations, nurture, and financial
adjustment abilities ofthe  |support did not have different self-
students 3) to compare self- |adjustment ability. 4) The personality had
adjustment ability of the positive correlation with the self-
students with different adjustment ability of the first year
personal factors, such as students with statistic significance at .01
different genders, programs, |level.
average scores, habitations,
nurture, and financial
support. 4) to study the
relationship between
personality and self-
adjustment ability of the
students
4 [Hung-Sheng Learning styles and |The specific objectives of | There is a linkage between leaming styles The three-section
Lai, B.S, personality types: |study were to: (1) identify  |and personality types which is useful for  [questionnaire included
M.B.A. Identification and  [hospitality hospitality students, educators, and demographic items ,
comparison  of undergraduate students' administrators in Taiwan. Hospitality Kolb's Leaming Style
hospitality students in |leaming styles and programs may try to establish a unique  |Inventory, and the
Taiwan and the [personality styles, and (2) [and professional educational environment |Personal Style Inventory
United States compare students' to better serve and help students in
demographic backgrounds  |achieving their educational goals.
with leaming styles and
personality types.
5 |Rebecca A,; The Enneagram: Is there validity in the scores from personality measures Quantitative research is
Parr, Patricia | Trends in Validation [enneagram model are validated in a variety of ways. Trends |used in this research.
E.; Newman, in validation related to the Enneagram
Isadore,2002 system are becoming more rigorous
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based Instruction to
Promote English
Writing Ability and

ability of students before
and after using learning style-
based and to survey the

writing ability after using learning style-
based is higher than before using and
opinion about writing English after using

No. |Author Title Research Question Result Methodology
6 |Carol E Individuation and Whether Erikson's theory of |Erikson does not account fully for the Quantitative research is
Franz* and attachment in psychosocial development is |development of intimacy or other used in this research.
Kathleen M personality a complete and coherent expressions of interpersonal attachment
White development: view of development in
Extending Erikson's  [males and females is
theory considered
7 |Pornprapa Junta{Use of Learning Style-| To study the English writing |The result shows that students English This research use

demonstration each
learning style with sampling

style were related to at least one of the
elements of the personality traits

Opinions of students opinion about learning style-based is better than before
Mathayom Suksa 2 [learning style-based using it.
Students

8 |Shu-Chuan A Study of Kolb To explore the reaction of  |Action oriented accommodator was Kolb's Learning Style
Lin;Yih-Yeong ([Learning Style on different learning styles superior to Assimilator with thinking Inventory is used to divide
Lin;Jing-Ying  [Experiential Learning |students on experiential orientation ; Converger with non- students into 4 kinds of
Lin;Chao-Jen learning course emotional character was superior to learning style.

Cheng Diverger with innovative character
9 [Chaiwat TantarafLearning Styles of To identify 32.30 percent - are Activists, while Online learning style
University Students in |learning styles of university  [28.10 percent are Theorists, 20.10 are  [questionnaire from The
Bangkok: The students in Bangkok, and to |Reflectors, and 19.50 Course Websites and 5-
Characteristicsand  [study the frequency of the  |are Pragmatists. The frequency level of  |scale questionnaire about
the Relevant relevant instructional context |the instructional context is totally in high  |the
Instructional Context. |of the identified level. frequency of the
learning styles. instructional context
conducted in the
course are used.

10 [Nurettin THE 1. What are the learning The majority of the participants adopted |The Big Factor Personality
Ibrahimoglul , |RELATIONSHIP styles of the participants? 2. |assimilating and converging learning Inventory and Kolb’s
lhsan Unaldi2 , |BETWEEN What are the personality styles. The results revealed a meaningful ~ {Learning Styles Inventory
Mustafa PERSONALITY profiles of the participants ~ |relationship between learning styles and  [I11 were used as the
Samancioglu3 , [TRAITS AND according to the dimensions |personality profiles. research tools. Using K-
Murat Baglibeld |[LEARNING of personality? 3. Is there a means cluster, percentage

STYLES: A significant relationship and frequency and chi-
CLUSTER between participants’ square analysis respectively
ANALYSIS personality profiles and their

learning styles?

11 |Miha Differences in To measure the various Minor differences in the prevailing Used the Honey and
Marica, Sandra |Learning Styles: A learning styles learning styles and propose to the Mumford's learning style
Pengerb, lvan  [comparison of educators to plan their teaching questionnaire (LSQ)
Todorovicc, Slovenian Universities approaches are found..

Nina Djuricac,
Rok Pintar
12 |Eugene Sadler-S|The relationship To explored the construct  |Learning style and cognitive style are Quantitative research is
between learning style |validity of learning style as  |independent and the relationship between [used in this research.
and cognitive style operationalised in the style and preference is mediated by
Learning Styles Inventory  [gender.
(LSI) and its relationship
with cogpnitive style as
measured using the
Cognitive Styles Analysis
(CSA)

13 |Jackson and Explaining the overlap |is there any relationship Learning style is a sub-set of personality |Eysenck Personality
Lawty-Jones  [between personality |betweem learning styles and [and need not be measured Questionnaire (EPQ) and

and learning style personality types. independently. All elements of learning  |the Learning Styles

Questionnaire (LSQ) was
factor analysed
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No. |Author Title Research Question Result Methodology
14 |Adrian Furham | Personality and To reports on three studies | The Eysenckian dimensions of Quantitative research is
learning style: A study |all concerned with Extraversion, Neuroticism, Psychoticism [used in this research.
of three instruments  |personality correlates of and Lie (Dissimulation) were correlated
learning styles. with three different measures of learning
style: the Honey and Mumford (1982)
Learning Style Questionnaire (LSQ); the
Whetten and Cameron (1984) Cognitive
Style Instrument (CST); and the Kolb
(1976) Learning Style Inventory (LSI)

15 |Vittorio V The relation between |To investigate the relation  [Extraversion correlated positively with  |Quantitative research is
Busatoa, , learning styles, the between these learning the meaning directed, reproduction used in this research.
Frans J Prinsh, |Big Five personality |styles, the big five directed and application directed learning
Jan J Elshouta, [traits and personality traits and style. Conscientiousness was associated
Christiaan achievement achievement motivation. positively with the meaning, reproduction
Hamakera motivation in higher and application directed learning style,

education and negatively with the undirected
learning style. Openness to experience
correlated positively with the meaning
and application directed learning style,
and negatively with the undirected
learning style. Besides, it was found that
neuroticism correlated positively with the
undirected learning style and negatively
with the meaning and reproduction
directed learning style. Agreeableness
was associated positively with the
reproduction and application directed
learning style. Positive correlations were
found for achievement motivation with
the meaning, reproduction and the
application directed learning style, and a
negative one with the undirected learning
style.

16 |Mark D. THE What is the predominant Realistic personality Quantitative research

Threeton RELATIONSHIP personality type of type was the predominant classification  {methodology was used to
BETWEEN postsecondary automotive  |and The findings revealed no statistically |conduct the study
PERSONALITY technology students? significant association between
TYPE AND 2. Is there a relationship the personality types and learning styles
LEARNING between the postsecondary
STYLE: ASTUDY |automotive technology
OF AUTOMOTIVE (student
TECHNOLOGY predominant personality
STUDENTS type and their learning style?

17 |ROBERT LEARNING STYLE |To investigate the There is a relationship between these two [Quantitative research
DRUMMOND, |AND relationship between Mayer (things. Judging tend to percieve methodology was used to
AND ANN H. |PERSONALITY Briggs type Indicator and  [themselves as concrete sequential thinker [conduct the study
STODDARD [TYPE the Gregorc Style while individual thought they are concrete

Delineator and to examine  [random thinker and feeling type tended
the construct validity of the |to prefer random modes of thinking.
style Delineator
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No. |Author Title Research Question Result Methodology

18 |Eugene Sadler- |The relationship To explored the construct | The result found that learning style and  |Qauntitative research
Smith between learning style |validity of learning style as  |cognitive style are independent and the  |methodology was used in

and cognitive style operationalised in the relationship between style and preference |this research. The
Learning Styles Inventory  |is mediated by gender. Cognitive Styles Analysis
(LSI) and its relationship (CSA) was used.
with cognitive style
19 |Mahshid Izadi |Evaluation the To investigate the The results showed that extravert Quantitative research
Relationship between [relationship between personality characteristic has negative methodology was used to
Personality Types personality types and correlation with convergent learning style. |conduct the study. Two
and Learning Skills of |learning skill of the student. [Also adaptive personality characteristic ~ |tests were used:Neo
the Students has a significant and negative correlation |personality inventory
with divergent learning style. (Costa & McCrae,1992),
Conscientious personality characteristic  |(big five factors) and kolb
has a significant and positive relationship (learning inventory( Kolb.D,
with grade variable 1985)

20 |Erdal The Learning Styles  [To investigated dominant | There was no significant relationship Quantitative research
Yanardénerl , |and Personality Traits {learning styles and between the various learning styles and  [approach with a
Zeynep of Undergraduates: A |personality traits, and their  |gender, department, or Grade Point descriptive statistical
Kiziltepe2 , Case at a State relationships among 224 Average (GPA). Further findings method were used in this
Fatma Nevra  |University in Istanbul |undergraduates. indicated that the most frequently research. Kolb’s Learning
Seggie2 and occurring personality trait was Style Inventory; and a
Sibel ‘agreeableness’, and there was no personality trait inventory
Akmehmet significant relationship between their The Big Five Inventory
Sekerler2 personality traits and gender, were used to collect the

department, or GPA. Finally, there was |data.
no significant relationship between the

students’ learning styles and their

personality traits.

21 [Tomas Mainly Openness: To examine the relationship |Openness which is one of personality Quantitative research is
Chamorro- The relationship between broad personality  |trait was also found to be negatively used in this research.
Premuzic a, between the Big Five |traits and learning linked to Surface learning, but other Big
Adrian Furnham|personality traits and  |approaches. Five traits were not saliently associated

learning approaches with learning approaches. Results
indicate that the overlap between learning
approaches and personality traits is
lower than previously suggested.

22 |Abdorreza The relationship To investigate the There was no statistically significant Quantitative research is
Tahriri, Hoda  |between EFL relationship between male  [relationship between males and females’ |used in this research.
Divsar, learners’ personality |and female EFL learners”  |learning styles and personality types.

Fatemeh types and their learning styles and their
Ashouri cognitive learning personality types
styles.
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From the literature reviews above, the researcher found that there are many
research projects cited about personality types and learning styles. What distinguishes
a person from another is personality. Personality can be shaped from many factors.
Some sources said those factors areculture and gender. Some said biological, family
and situational are the factor that shaped personality. For cultural factor, culture plays
a significant part in communal communication as humans are differentiated on the
basis of cultures. Culture can be defined as ‘‘the forms of things that people have in
mind, their models for perceiving, relating or otherwise interpreting them”’ (Hofstede
and Hofstede2005).People interact with each other using cultural properties which
existed historically in the geographicalgroup they belong to (Kluckhohn and Kelly
1945).

For the personality type of Thai people, there is some research study about
personality type of students in faculty of EducationPhetchabunRatbhapatand found
that ENFJ is the majority personality types (Chusai 2013). From, study aboutLearning
styles and personality types: Identification and comparison of hospitality students in
Taiwan and the United States found that personality types of Taiwanese hospitality
students from two major universities and American hospitality students from one
major equivalent program traits of extroversion (E), sensing (S), feeling (F),and
judging (J) (Hung-Sheng Lai, 2011). While one research study the relationship
between male and female EFL learners’ learning styles and their personality types.
This study found that the most frequent personality types were ISTJ.(Tahriri, Divsar,
Ashouri, (2015).

Moreover , many researches studies about learning styles found that each
person prefers different learning style; and this might not only depend on personality
types but also other factors. For example, ESL students who havea differentlanguage
background sometimes have different learning style preferences. Factors affected such
as sex, length of time in the United States, length of time studying English in the U. S.,
field of study, level of education, TOEFL score, and age are related to differences in
learning styles(REID, 1987). Learning styles are the ways in which individuals
characteristically approach different learning tasks. A third key term in the area,

learning strategies (Hartley, 1998) defines as the strategies students adopt when
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studying. Hartley (1998, p. 149) continues: “different strategies can be selected by
learners to deal with different tasks.”
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CHAPTER 11
RESEARCH METHODOLOGY

This chapter discusses methods of the research, research design, research
instrument/questionnaire, collection of data, and statistical treatment of data.
According to the research questions that want to know what are the personality types
among employees in Bangkok metropolitan and also want to know what the key
learning style of this group of employees. To get these answers, mixed method was
used in this research.

As using mixed method in this study, this chapter is divided into two parts.
The first part is telling about quantitative research methodology, and qualitative

research is explained in the second part.

3.1 Quantitative part

3.1.1 Population

The personality type inventory was distributed to 100 people who are
working in Bangkok metropolitan. The researcher used purposive sampling to choose
a group of people who are working in any position in Bangkok. To choose this
sampling, the researcher thinks that it is convenient to apply the result from the
research into real situation because Bangkok is the capital city that has many
companies and lot of people working here. When a place has crowded people, it is
normally to have the problem. Then, to understand each other in terms of personality
types and their learning styles would make them know and understand each other
more and it likely to decrease the conflict when people gathering and working . So,
researcher decided to conduct the research among these people and choosing this
sampling makes the collecting data is more convenient and the result might be used in

the real situation easier. One-hundred of respondents who are in the various gender
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and age and still working in any position in the organization are participated in this

research.

3.1.2 Instrument

There are 2 instruments in this research. One is Hogan & Champagne
personality type inventory, This questionnaire is not a questionnaire that asking about
what respondents think about something but it is asking to find out what personality
type they are in. when respondent completed the questionnaire, there is the manual to
calculate and translate all answers into 8 personality preferences. And the highest
score of each pair of preference is the personality of that respondent. But if that
respondent got the same score in one pair of preference, the result and the explanation
of each preference will send back to that respondent to read and choose again because
they are the one who know which one is similar to them most.

This instrument is worldwide used. The researcher chooses this instrument
because it is simple, valid, and reliable and also obviously sees the difference.

Another one is the questionnaire that modified from Honey& Mumford
learning style questionnaire.

Even though Honey & Mumford learning style inventory is worldwide
used, researcher observe that this questionnaire are long and some questions are hard
to answer. Moreover, researcher see that VARK’s learning style inventory is easier to
understand so, researcher modified the learning styles questionnaire based on Honey
& Mumford and mixed with style of VARK’s questions which is short and encourage
respondents answer from their experience.

The example of personality type inventory created by Hogan &
Champagne and translated in Thai by the researcher is shown in the appendix.

The questionnaire is composed of 44 questions and divided into 3 parts.
The first part is demographic questions. This part asked about personal demographic
information of respondent such as age, gender and occupation. Second part is
Hogan&Champagne personality type test. This part has 32 questions, each question
has 2 statements to read and if the respondents think it similar to them,they have to put
the score to that statement. They can put the score from 0-5(0 means that statement is

different from their behavior, 5 means that statement is most similar to their behavior).
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But in both statements when combined the scores, the total score has to equal 5. It
means if put 2 in the first statement, the second statement has to be 3 to make the total
score is equal 5. For response that didn’t follow the instruction, that response couldn’t
use in this study. The third part is asking about learning style. This part is composed of
12 questions. All questions are modified from Honey & Mumford learning style
questionnaire. To find out what is the most learning style respondent prefers to adopt.
The questions were designed as a situation based to ask if respondent is in that
situation what they will do. The example of third part questionnaire which is modified

from Honey&Mumford learning style questionnaire is shown in the appendix

3.1.3 Data collection

The questionnaire was distributed to 100 people via email and also hard
copy. Some people prefer to do a questionnaire on a piece of paper more than on an
electronic device. For those who prefer to do on electronic device, researcher sent the
link of Google form to them. All questions in Google form is exactly the same as in
the paper.

3.1.4 Data Analysis

After completed collecting data, the researcher analyzed to define the most
preferable learning style of each personality types. Frequency tables were used in this
research to identify the majority personality types and learning styles of the
samplinggroup.

After collecting all questionnaires, the researcher calculated and translated
all scores from the questionnaires into 4 letters of personality preferences as the Hogan
&Champagne’s instruction. The frequency table was used in this part to see which
personality type the respondents belonged to. If there were any incomplete form, the
researcher sent it back to the respondent or threw it away, and a new questionnaire

would be sent out to a new respondent until there were 100 responses.
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3.2 Qualitative part

3.2.1 Population

The population in this part is the group of people who have already done
the Hogan&Champagne personality type inventory. The researcher randomly selected
people from each preference group to interview. Three people from each of the eight
preferences are the sampling that the researcher interviewed to probe the learning style

that people in each preference prefer to adopt.

3.2.2 Instrument
Ten questions were invented by researcher and use to interview sampling.

The questions are divided into 3 types of question. The first type of question asked
about what respondent learn within one year, how they learn and do they have any
problem in learn anything new. The second part asked about what their
expectationabout anyone who teach them a job. The third part of questions asked
about respondent’s learning experience. Here are the examples of the first part of
interviewed questions.

In this year, did you learn anything new? (Soft skill or technical skill

please choose to explain only 1 thing) How did you learn?

Did you find any problem in learning new things?

In your current job, do they provide the training to you? What kind of

training? And what do you think about it? Does it help you to work

better? Why?
Here are the examples of the second part of interviewed question which asked about
the expectation about teacher or anyone who teach a job.

If you have to attend a class, what kind of teacher or instructor you

expect to meet?

If you just start a new job how do you expect your boss or manager or

colleagues to teach you a new job?
Here are the examples of the third part of interviewed question which asked about the
learning experiences of respondent.

Please explain the best instructor or best job trainer you have met.
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Please explain the worst experience you have ever had when studying

or learning(either in the class room training or on-the-job training).

Why did it happen?

To summary what is the objective of interview question as in the table

below;

Table 3.1 Objective of interview questions

Question

Obijective

1. In this year, did you learn anything new?
(Soft skill or technical skill please choose to

explain only 1 thing) How did you learn?

To probe the way respondent prefer

to learn.

2. Did you find any problem in learning new

things?

To see what is their learning

obstacle.

3. What do you do to make your learning

better?

To see how they know to learn best.

4. What do you think between class room
training and on-the-job training? Which one
is better? And which one you prefer? Why?

To probe what learning style they

prefer to learn.

5. In your current job, do they provide the
training to you? What kind of training?

And what do you thinkabout it? Does it help
you to work better? Why?

To probe learning style they prefer

to learn.

6. If you just start a new job how do you
expect your boss or manager or colleagues

to teach you a new job?

To probe how teaching technique

they prefer.

6. If you have to attend a class, what kind of

teacher or instructor you expect to meet?

To probe what their expectation
about people who they have to

dealing with.

7. Please explain the best instructor or best job

trainer you have met.

To know what their learning style

they prefer in the past.
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Table 3.1 Objective of interview questions (cont.)

Question Obijective
8. Please explain the worst experience you To know what their learning style
have ever had when studying or learning. they don’t like in the past.
Why did it happen?
9. After boss, manager or colleagues have To probe whether they can adopt

taught you a job by telling how to do that what they learn in their real life.
job, do you think you can do that job from

listening? Why? If not, what will you do?

3.2.3 Data collection
Randomly interviewed was used in this study. Three people from each
personality preferences were interviewed. So, twenty-four people in total were

interviewed about what learning style they prefer to learn.

3.2.4 Data Analysis

After interviewed, coding technique was used in this research. Answering-
pattern would be seen from the interview. The research focused on personality types
and learning styles of sampling group who are working people in Bangkok. All of the

data was analyzed by using descriptive analysis.
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CHAPTER IV
RESEARCH FINDINGS

In this chapter, the results are presented in two parts. One part describes
the result from the questionnaires, this is the quantitative part. The second part
analyzes the resultsfrom the interviews. The findings show the major personality types
and learning styles of the people in the sampling group. To dig deeper into the
questionnaire’s results, interviews were conducted. So, this chapter will provide a
summary of the interviewquestions and some examples of the responses. Normally,
there are four preference pairs in a person’s personality type. But in this study, the
researcher separated the study to focus on each dimension in each pair to see what the
major personality types and learning styles are of the sampling group. The researcher
distributed the questionnaire to respondents and the results were separated into topics

as shown below.

4.1 Results from questionnaire

This part shows the results from the questionnaires. Two types of
questionnaires were distributed to the sampling group. One was a personality type
inventory from Hogan&Champagne and another one was the learning style
questionnaire which was modified from Honey&Mumford’s learning style

questionnaire. The results are shown below.

4.1.1 Personality types questionnaire
This questionnaire was divided into two parts which were a demographic
question part and a personality type question part.
4.1.1.1Demographic profile of respondents
The profile included gender, age and occupation. The descriptive statistics—frequency

and percentage—were used to analyze the data. The researcher distributed the
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questionnaire to one hundred people who are working in any position in Bangkok and

the results of the questionnaires are shown in the table below:

Table 4.1 Demographics Profile of Respondents

Variables Sample n=100) Percent
Gender
1. Male 28 28%
2. Female 2 72%
Total 100 100%
Age
1. 22-25 years old 15 15
2. 26-30 years old 24 249,
3. 31-35years old = 19+
6
4. 36-40 years old 6%
36
5. Above 40 years old 36%
Total 100 100
Occupation
1. Private company 60 60%
employee
2. Government officer 25 250,
3. Private company 6 6o
employee
4. Business owner 4
4y,
5. Housewife 2
6. Lawyer 1 2%
7. Freelance 1 1%
8. Security 1 1%
1o
Total 100 100
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As shown in table 4.1, the majority of the respondents in this survey

were female, which represented 72% of the total respondents. The highest proportion

of the respondents’ age was over 40 years old, which is 36% of total respondents.

Private company employees were the majority occupation of respondents as they

represented 60% of total respondents.

4.1.1.2 Personality types of respondents

To find out what the majority personality types was among the sampling group, the

researcher distributed the Hogan & Champagne questionnaire to a group of people

who are working in any position in Bangkok. And the proportion of the results is

shown in the table below:

Table 4.2 Personality types of respondents

Variable Sample Percent
1. Extrovert 43 43%
Introvert S7 57
Total 100 100
2. Intuition 35 35%
Sensing 65 650
Total 100 100
3. Thinking 64 649%
Feeling 36 369,
Total 100 100
4. Perceiving 34 33%
Judging 66 66
Total 100 100

From the table above, the researcher separated the four dimensions of

personality types in order to see it clearer and easier. And the result showed that 57%

of respondents are Introverts while 43% of them are Extroverts. The second dimension
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was Sensing which represented 65% of the total respondents and 35% are Intuition.

The third dimension is the way that a person processes information, this questionnaire

showed 64% of respondents are Thinking while 36% of them are Feeling. And the last

two dimensions are Perceiving which is represented by 33% of the total respondents

while 66% of them are Judging.

4.1.2 Learning styles questionnaire

The learning styles questionnaire was distributed to the same sampling

group who had already done the personality types questionnaire. This questionnaire

was adapted from the Honey&Mumford’s learning styles questionnaire. The results

are in the table below:

Table 4.3 Learning styles of respondents

Variable Sample Percent
1. Theorist 55 55%
2. Reflector 19 19%
3. Pragmatist 13 13%
4. Activist 13 13%
Total 100 100%

From the table above, the majority of learning styles preferences are

Theorist, which is represented by 55% of total respondents. While 19% of total

respondents are Reflector and 13% of them are Activist and Pragmatist. The learning

styles that each personality type most preferred are shown in the table below:

Table 4.4Personality type and learning styles of respondents

Personality types Learning styles Total Percent
1. Extrovert Activist 9 21%
Pragmatist 7 16%
Reflector 5 12%
Theorist 22 51%




Table 4.4 Personality type and learning styles of respondents (cont,

Personality types Learning styles Total Percent
2. Introvert Activist 3 5%
Pragmatist 6 11%
Reflector 14 25%
Theorist 34 60%
3. Intuition Activist 9 26%
Pragmatist 5 14%
Reflector 7 20%
Theorist 14 40%
4. Sensing Activist 3 5%
Pragmatist 8 12%
Reflector 12 18%
Theorist 42 65%
5. Thinking Activist 6 9%
Pragmatist 6 9%
Reflector 10 16%
Theorist 42 66%
6. Feeling Activist 6 17%
Pragmatist 7 19%
Reflector 9 25%
Theorist 14 39%
7. Judging Activist 6 9%
Pragmatist 11 17%
Reflector 12 18%
Theorist 37 56%
8. Perceiving Activist 6 18%
Pragmatist 2 6%
Reflector 7 21%
Theorist 19 56%
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According to the table above, the majority of learning styles among people
who have the Extrovert dimension in their personality type is Theorist which
represented 51% of the total number of extrovert people in this study. People who had
Intuition in their personality type also learn through the theorist style. As seen in the
table, the percentage of theorists is 40% which is the main learning styles that this type
prefers. For sensing people, the study also found that they love to learn like all other
types, which is theorist. The table shows that 65% of them preferred theorist as their
learning style. Thinking people also had theorist as their learning style, 66% of total
Thinking people in this study chose to learn through the theorist style. Respondents
who had Feeling in their personality type also chose Theorist as their preferred
learning style. As seen in the table, 39% of respondents chose Theorist as their main
learning style. Moreover, the table above showed that 56% of people who have a
Judging dimension in their personality type also chose Theorist as their preferred
learning style. The last dimension was Perceiving. 56% of them also chose Theorist as
their preferred leaning style.

In summary, the learning style that people from the sampling group prefer
to use when learningis the Theorist style. It means they learn best when they have a
chance to read stories and quotes and they appreciate as much background information

as they can get.

4.2 Result from interviews

This part shows the results those interviewed from the sampling group.
The researcher randomly interviewed three people from each personality dimension.
Personality type is composed of eight dimensions. The total number of interviewees
was twenty-four people. Coding technique was used in this part. The results of the

interviewregarding a preferred learning style are shown as below.
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4.2.1 Introvert people

From interviewing Miss Chuleeporn Jad-kham, a 26-year-old employee
from a private company, who has an introvert dimension in her personality type, the
researcher found out that she chose theorist as her preferred learning style. She stated,

“When I have problems I always solve those problems by myself and I
always find the solution from many places like reading books or searching the internet.
| try to find the solution by myself until I could not find one, then | ask another person.
When | learn new things that | never knew before, | also want a teacher to explain the
direction clearly step by step. It is great if a teacher or boss or anyone who is teaching
something to me provides me with a manual to read before they explain and
demonstrate this new knowledge to me.”

From interviewing Ms. Jareerut Sanguanchao, a 44-year-old manager of a
purchasing Department in a department store, who has an introvert in her personality
type. She stated,

“When I learnt how to use computer effectively, I love instructor explain
me clearly and also provide me a manual or handout to read before they teach
anything to me. | think an instructor should be calm and let me have a chance to think
and read by myself first and then explain me more details step-by-step. When | learn
anything new | try to think in advance about what if things happen like this, what |
need to do and what theory can support that. If 1 found anything that I do not
understand or I feel not sure | will find the answer by reading and searching from the
internet rather than asking. | think reading anything from reliable sources is better than
asking people.”

From interviewing Ms. Pornwisa Sanguanchao, a 23-year-old employee in
an R&D Department in a private company, who has an introvert in her personality
type. She stated,

“I want the instructor or anyone who teach me a job tell me what I am
going to learn. | think to learn anything if | have a chance to study or have a basic
background would be better than know nothing. | also think that when | learn
anything, handout or slide is needed because | am a people who cannot understand

things from just see and hear but | need to read again and again. To let me do anything
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it can makes me understand thing but it would be better to leave me a manual or paper

to read and remind what | have learnt.”

4.2.2Extrovert people

From interviewing Ms.Nuntharat Chaowarat, a 27-year-old, a freelancer,
who has an Extrovert in her personality type. She chose Theorist as her learning style.
She stated,

“I want to stay among many people. | like when there are many people
study the same thing. When | have a problem | often talk with my friends and
sometimes, my family. | sometimes, have my way to solve that problem but I still like
to ask and talk with other to see whether they think same or different as mine. When |
learn anything new if there is an instruction or manual | try to read it but sometime did
not read it carefully. | like to have a chance to think and try to do it by follow an
instruction. To see, hear, touch is not enough for me to learn anything. To read and
write are the way to make me learn more effective.”

From interviewing Ms. Pattraporn Setsitthichote, a 27-year-old private
company employee, who has an Extrovert in her personality type. She chose Theorist
as her learning style. She stated,

“I like when teacher or anyone who teach me anything allow me to not
only read a text book but also let me do some activities that related to that topic. When
| learn anything, | expect my teacher tell me step-by-step because | like a clear
instruction more than a broad instruction and let me find my way. | think to have a
clear instruction takes a short time but get the effective result.”

From Interviewing Mr. Atapon Pechrujee, a 28-year-old, a government
officer, who has an Extrovert in his personality type. He chose Theorist as his learning
style. He stated,

“I like myself when I talk in front of the class or meeting. | think | like
when | speak and everyone pay attention to me. When | learn something 1 also like my
teacher or anyone who teach me tell me exactly the same as when | teach my students.
| think to let student find their way to learn is take time. Some students cannot do and
finish the task if there is no clear instruction. Like myself, I like instructor or the one

who teach me tell me what step I need to do. If there is a manual or a book to read in
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advance | will read it. I do not like when I listen the thing and have no background at

all.”

4.2.3 Intuition people

From interviewing Miss Supathida Khairusamee, a 35-year-old private
company employee, who has Intuition in her personality type. She chose Theorist as
her learning style. She stated,

“When I found the problem, I usually try to solve the problem by talking
with my mom or anyone who | think had experience in solving the same problem as
me. And | try to think about myself what | will be if | choose this way. | always have
a picture in my mind. When | learn anything new I like my colleagues to teach me step
by step but not tell me directly what | need to do.”

From interviewing Mr. Chotechana Saguanchao, a 52-year-old manager of
a private company, who has Intuition in his personality type. He chose Theorist as his
preferred learning style. He stated,

“l love everything planned and organized. | think to have a rule and
regulation make me know what | can and cannot do. | love anyone who teach me
anything is a professional in their teaching and that person need to tell me what | have
to do after | learn these things because when | learn I will create a picture in my mind
to use that knowledge | got. To study about overall picture of the thing I’'m going to
learn is the best way that makes me easy to understand.”

From interviewing Mrs. Saree Kaewnon, a 53-year-old government
officer, who has Intuition in her personality type. She chose Theorist as her learning
style. She stated,

“When I have a problem I always solve that problem by thinking about the
options of solving those problems sometimes | think many options and | also think
about possibility of each option. When | learn anything 1 like teacher tell me slowly
and clearly because | take some time to understand thing. | love to read a lot of
handouts and text or information rather than seeing only picture and graph.”
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4.2.4 Sensing people

From interviewing Miss Kanlayawat Kaewprasert, a 27-year-old private
company employee, who has Sensing in her personality type. She chose Theorist as
her learning style. She stated,

“I like the instructor to tell me what I need to know and how it is important
to me before | learn anything. | like to see and hear the real situation. I think I can
learn best when the instructor tells me a case study or real situation. And | like to think
about the root cause of the problem, I do not believe in my senses. And | need to solve
problems step-by-step. If there is anything new to me | will take more time to study
and | do not want to take a risk.”

From interviewing Mrs. Boonrin Thungmanee, a 51-year-old government
officer, who has Sensing in her personality type. She chose Theorist as her learning
style. She stated,

“I like to learn anything new by listen the real situation that happened to
other. | like when having question and answer session in the class. I think I can learn a
lot from that. | like instructor or anyone who teach me is friendly and tell me step-by-
step but not too much detail. I like when | have chance to express my opinion. | think
to have a manual or anything | can read is better than just listen or see what other did
because | think when | read anything | got a chance to think and it makes me more
understand and remember it longer than just listen and see things.”

From interviewing Ms. Koravee Thungmanee, a 25-year-old private
company employee, who has Sensing in her personality type. She chose Theorist as
her learning style. She stated,

“I like to lean anything that related to my life. | think I like teacher or
anyone who teach me anything tell me why I have to learn this. I like when instructor
share a lot of experiences that happened in the real world. I think to have an exercise,
to search and to read and find the answers by myself first is a good way to learn for

me.”
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4.2.5Thinking people

From interview Ms.Sarocha Wichajaroen, a 30-year-old private company
employee, who has Thinking in her personality type. She chose Theorist as her
learning style. She stated,

“I usually solve the problem by myself, sometimes | have a solution but I
always have the overall picture. I know the consequences of what | choose. Moreover,
| think | always stay with reality. | like people who teach jobs to me or clearly explain
the job to me, step-by-step. | am ok even if | did not have a chance to create anything
new and have to follow the instructions. I also want to know the details of things in
advance and I think I’m a straightforward person.”

From interviewing Ms. Supisara Nimkrut, a 27-year-old private company
employee, who has Thinking in her personality type. She chose Theorist as her
learning style. She stated,

“When I learn anything I try to listen what teacher or anyone who teach
me anything told me. After that | try to prove the thing | have learnt by searching on
the internet or finding the text book that prove the thing | learn to make sure that |
have learnt the right thing. When | have a problem | usually analyze pros and cons of
the options | have. Sometimes, | search on the internet to see what other think. I love
to read a book.”

From interviewing Ms. Kodchakorn Pobkhuntod, a 27-year-old private
company employee, who has Thinking in her personality type. She chose Theorist as
her learning style. She stated,

“When I learn anything I like teacher or people who teach me is friendly,
able to make the comfortable environment and tell me more details step-by-step.
Sometimes, they do not provided me a handout or presentation slide, it makes me
cannot remember all the things | have learn. | like to have those before | learn to

prepare myself. When | was in a school, | often read a textbook in advance.”

4.2.6Feeling people
From interviewing Miss Napaporn Kongubol, a 32-year-old private
company employee, who has Feeling in her personality type. She chose Theorist as her

learning style. She stated,
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“When I learn something I always expect a teacher or anybody who is
teaching me to be a kind person and to talk to me with a sweet voice. And | also
expect a teacher or anyone who is going to teach me a job to tell me the objective of
the work and it would be great if they can provide me a manual to read before they
come and teach me new information. | will think and conclude about the information |
got by myself and | do my job after that.”

From interviewing Ms. Rapeepat Wantaya, a 26-year-old private
company employee, who has Feeling in her personality type. She chose Theorist as her
learning style. She stated,

“I like teacher who is very kind to me and able to explain the hard
topic easy to understand. I like teacher give me an example. | think example can make
me see understand easier especially the example that similar to my real life. Moreover,
teacher or anyone who teach me needs to provide me a handout or tell me where | can
find the sources of the similar knowledge | have learnt. | also want teacher or anyone
who teach me understand me as well.”

From interviewing Ms.Jitprapa Mekautsa, a 23-year-old government
officer, who has Feeling in her personality type. She chose Theorist as her learning
style. She stated,

“T always read any text on the paper I gave when I learn anything. |
think I can learn best when | feel that teacher is willing to teach me. She tells me all
and explains me very clear | like it. | feel that she want to give me all her knowledge
she has. | pay attention to study in that course very much. She gives me a lot of papers
and suggests me about the text book I can read further. | think to provide me a manual
and text or anything I can read is the best way that makes me learn best.”

4.2.7Judging people

From interviewing Miss Sutasinee Nualpum, a 27-year-old private
company employee, who has Judging in her personality type. She chose Theorist as
her learning style. She stated,

“When I have a problem I will think about the root cause of those
problems, sometimes most of the problems occur from me. Just changing my thoughts

and changing my mind set can solve the problem. | work here without any manuals



46

and | found that I cannot remember a lot of data or work processes. It makes me feel
like I have to start over on each task again and again because after | was taught by
colleagues | easily forget what | had learnt. Moreover, if a teacher or anyone who
teaches me a job tells me about what they will teach me in advance, it would be great
because | need to read and find basic information in advance in order to make me
study more effectively.”

From interviewing Mrs.Thunyaluk Saneepak, a 52-year-old government
officer, who has Judging in her personality type. She chose Theorist as her learning
style. She stated,

“I like anything planed and organized. When | learn anything | need to
know the objective of this learning. If the objective of learning is not related to my life
at that time | tend to lose focus. | usually make to do list, if | have anything not done
yet | tend to get it done first. | applied this behavior automatically in learning, when |
want to know anything | will find out until I know them all. I love to find out what |
did not know through reading a book and search on the internet. The teacher or anyone
who teach me needs to be a person who can explain me and make the complicated
thing easy to understand.”

From interviewing Mr. Thanathorn Chomsang, a 22-year-old government
officer, who has Judging in his personality type. He chose Theorist as his learning
style. He stated,

“When learn anything new I like to read the instruction or manual if they
have first. | do not want to take any risk. When | work if there is a manual or work
example, | tend to study and understand it first. The teacher who teaches me no need
to explain me step-by-step but to give me a chance to think and try by myself first
would be nice. Teacher or anyone who teach me is willing to help me when | cannot

do or do not understand anything.”

4.2.8 Perceiving people
From interviewing Miss Pornsawan Kitbumrungsin, a 30-year-old private
company employee, who has Perceiving in her personality type. She chose Theorist as

her learning style. She stated,
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“I am able to adapt myself in any situation and with any type of person.
So, some people will see and think | am not strict with instructions or policies. Even
though | am a flexible but in reality I still need a policy, structure and instructions. I
need a clear instruction and sometimes it would be great if teachers or colleagues tell
me what I need to do with a sweet voice”

From interviewing Mr.Chidchanok Srisawang, a 47-year-old freelancer,
who has Perceiving in his personality type. He chose Theorist as his learning style. He
stated,

“When I have a problem | solve problem by thinking and sometimes | ask
other. | often think in the same thing back and forth until time is rush, I stop thinking. I
often interested in many things. | love to learn anything new even though it is not
related to my life but it is the thing that | want to know | choose to learn. But when |
learn even | want to know many things but | still need to know the concept of the
study. | always read an instruction or manual when provided. | want teacher or anyone
who teach me give me an exercise to practice those | have learn and also provide me a
handout or presentation slide to me at the same time.”

From interviewing Mr. Jutawat Ob-aom, a 27-year-old private company
employee, who has Perceiving in his personality type. He chose Theorist as his
learning style. He stated,

“ T like to learn with the instructor or anyone who teach me provide me a
lot of details which is not only about the content but also about the thing that | need to
know for example about the manner | need to have when talking with boss who is
older than me. I also like to read and prepare myself to be ready for the study. So,
when | got a manual or handout I often read it.”
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CHAPTER V
CONCLUSION AND RECOMENDATIONS

In this chapter, the researcher has concluded the research findings that the
researcher got from collecting data through questionnaires and interviews. The
findings show the major personality types and learning styles of the sampling group.

From the study, the researcher has learnt that from the group sampling of
people who work in Bangkok, their major personality type is I S T J and the preferred
learning style is the Theorist style.

The results of the study differ from the literature reviews that are shown in
chapter two. Those literatures use a sampling group of university students in an Asian
country and they found that major personality types of the sampling group were E N F
JandESFJ.

The assumption of main key factors that might affect personality types
and learning styles are culture, environment and age. A lot of research has found that
there is a relationship between personality types and learning styles, which means
people in the same personality type generally prefer the same learning style. People
who have different personality types preferred to learn in different ways. However, the
researcher also found from the literature review that some research found no
relationship between these two things. The researcher is interested in this and has
decided to find out what the major of personality type and learning style of the
sampling group is by distributing a questionnaire to find out a respondent’s personality
type and then let them do the learning styles questionnaire. From the results, as shown
in chapter four, the researcher found that people have different personality types and
that they preferred to learn in different ways but there are also some common
personality types and learning styles as shown above. Then the researcher analyzed all
the data and found the three key factors that might be the reason to these common

personality and learning styles which are culture, environment and age.
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5.1 Discussion of Research Findings

The sampling groups are people who work in Bangkok. The major
personality type is I S T J which is different from other common Thai personality
types which are E N F P. This result could have occurred due to three key factors

which are:

5.1.1 Environment

There is one statement that said that... “The environment is everything that
affects the individual except his genes. There are many potential environmental
influences that help to shape personality. These include the place we live in and the
people around us. Our experiences in our day to day life, as well as the people who we
associate with such as our family, friends, people at school, in the church and the
community as a whole, all influence our personality”...This confirms the results from
the questionnaire. In this study, most of the respondents are people who are working as
an employee in a private company. A private company’s work environment is mostly
strict and has a lot of competition. So, as the statement says, the external environment
can affect a human’s personality. It is possible a person’s behavior and personality can
change by following the characteristics of their job. If one is faced with the same
environment they will adapt themselves to follow the environment they are in. So, it is
no doubt that most of the private company employees preferred to learn as a theorist

and are also an intuitive person.

5.1.2 Culture

According to Hofstede’s cultural dimension said about different culture in
four dimensions which are power distance, individualism (IDV), uncertainty
avoidance (UAI) and masculinity (MAS). All of these dimensions can affect values
and values are base of creating behavior. In Thailand we divided our country into 4
regions. Each region has a different culture. This might be a reason as to why the
major personality type from the sampling group is different to that of the literature
review. This study used respondents who work in Bangkok. Central Thailand is also
the area that has the greatest population density, and the greatest concentration of

ethnic Thais. It is the political, economic, and cultural center of Thailand.



50

5.1.3 Age

The majority age of respondents is over 40 years old. When people get
older, their personality type tends to change. As this research found, most of the
respondents who are aged over 40 years old preferred the same learning styles which
is the theorist style. When people reach this age, they probably have more experience,
and they know what to focus on when learning or doing something new. It might be
because they tried to use other ways of learning and found the right one which makes
them feel safe and comfortable. When they have to do anything new these people will
read a manual and follow instructions. They do not want to take a risk.

Moreover, people at this age have met many people; they know and see
failure and success from others. Then it seems like they have references when they do
anything new and they tend to be more cautious to prevent themselves from failure.

5.2 Managerial Implications

The results of this study show that People who have different personality
types are able to have the same learning styles and this depends on many factors.
Those factors are environment, culture and age. To know the personality type and
learning style of one’s staff or employees will help managers or leaders know the best
way for their staff to learn. But managers or trainers should not perceive a preferred
learning style and employee’s personality. When designing any training or conducting
any training or even on-the-job training, a manager should be concerned about
different learning styles people prefer to use. From this study, the researcher would
suggest a manager or anyone who is responsible for teaching, training or coaching
should identify the way to teach on an individual basis. For example, if a manager
knows their employee is an extrovert person, they should not assume that this person
would prefer to do many activities like an activist style. The best way to do this is to
observe, ask or let that person do a learning style questionnaire in order to know and
design teaching techniques to meet the style they like. In the case that a manager or
teacher cannot identify the learning style of their individual staff members or in the
case that many employees need to be trained, the manager needs to be concerned

about occupation, job characteristics and age. These would help a manager or
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instructor to design appropriate teaching techniques to meet with learner’s style. For
example, if someone is teaching graphic designers in a creative organization, the
instructors need to understand these certain job characteristics. A graphic designer
needs to have creativity and their work needs to deal more with images than text. So,
when designing a training program for these people, instructors or trainers should not
provide them with many of texts and theories.

Even though the results show most of the respondents prefer theorist as a
learning style, there are still some people who preferred different learning styles.
Managers or anyone who has a subordinate should know the difference between their
employees. To make training or teaching a job more effective, organizations need to
mix learning and teaching methods in order to make learning effective.

Moreover, managers or the management team should be concerned about
the differences among the staff in their company and try to understand them. If there is
a person who learns slowly, do not blame them but try to understand and find the way
they prefer to learn instead. It can decrease conflict among managers and staff in
teaching a job or teaching anything new to their employees.

5.3 Limitations and Suggestions

5.3.1 Scope of the study

This research question wanted to find out the major learning style and
personality type of a certain sampling group. Each personality type preferred different
learning styles. Therefore, the result of this research showed that Theorist is the
preferred learning style and that I S T J is the major personality type. This is different
from the previous study. It is probably due to three factors which are environment,

culture and age.

5.3.2 Population
In this study, the questionnaire was distributed to a sampling group of
people who work in Bangkok, but not to those in various occupations. Most of the

respondents are working as a private company employee. So, the results of the
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questionnaires are similar. People in the same occupation tend to have the same
personality type and learning style. And also the age of respondents are also in the

same range. Then, the same result comes up in this research.

5.4 Recommendations for Future Research

Future study should focus more in-depth on the factors of people in
different personality types but have the same learning styles. The questionnaire
should be divided and distributed to a larger variety of occupations and to many
organizations in order to see whether people who work in different occupations have
the same personality types and learning styles or not.

Moreover, future research should study other sampling groups, for
example expat staff or people who work in other provinces not only in Bangkok to see
whether the major personality types and learning styles are the same as this sampling

group or not.

5.5 Conclusion

There has been a lot of research conducted to find out what the major
personality types and learning styles are. Most of the research collected data by
distributing questionnaires to sampling groups of university students. Other research
showed that the characteristics of each personality type affect the learning style they
prefer. For example, Extrovert people tend to love being around many people and they
will solve problems by talking with each other. This type of person tends to prefer
Activist as their learning style. Moreover, this type of person is a risk taker. They are
willing to do anything new. So, when teachers know their students personality types
and learning styles they are able to create activities that support their students’
learning. The researcher wanted to know what the major personality type and learning
style of the respondents in the sampling group was. A mixed-method approach was
used in this study. And the results show that among working people in Bangkok, this
group of people have I S T J as their personality type and Theorist as their preferred

learning style. The researcher assumes that a difference in personality type and
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learning style might affected by three key factors which are environment, culture and
age. Managers or teachers need to be concerned about these things when conducting
training in order to make learning more effective. Moreover, understanding the
difference between each person is the most important thing that everyone in the

organization needs to know in order to decrease a conflict in the work place.
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APPENDIX A: Personality types & Learning styles questionnaire
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APPENDIX B: Interview questions

These are the questions that researcher will use in interviewing
All of these questions will be in the qualitative research to find out whether there is the
relationship between personality types and learning styles. Researcher select to study
among the group of people who are working in Bangkok by using in-depth interview
to interview individually.
There are 2 parts of questions
1. Question about demographic

Name, gender, age, position, working experience
2. Question about learning styles

2.1In this year, did you learn anything new? (Soft skill or technical skill
please choose to explain only 1 thing) How did you learn?

2.2 Did you find any problem in learning new things?

2.3 What do you do to make your learning better?

2.4 What do you think between class room training and on-the-job
training? Which one is better? And which one you prefer? Why?

2.5 In your current job, do they provide the training to you? What kind of
training? And what do you thinkabout it? Does it help you to work better? Why?

2.6 If you just start a new job how do you expect your boss or manager or
colleagues to teach you a new job?

2.7 If you have to attend a class, what kind ofteacher or instructor you
expect to meet?

2.8 Please explain the best instructor or best job trainer you have met.

2.9 Please explain the worst experience you have ever had when studying
or learning (either in the class room trainingor on-the-job training). Why did it
happen?

2.10 After boss, manager or colleagues have taught you a job by telling how
to do that job, do you think you can do that job from listening? Why? If not,

whatwill you do?
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