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ABSTRACT 

 Nowadays, Thailand sets policy as Thailand 4.0 in order to improve in economic. 

One of target industries of Thailand 4.0 is health, wellness and Bio-med. In order to develop 

strong industry, organizations in industry have to set policy to retain employees and also 

motivate them to generate high performance.  

 The purpose of this study is to find influencing factors of job satisfaction and the 

power of each factor in healthcare industry. Job characteristics (skill variety, task identity, task 

significant, autonomy and feedback) and job motivation (physiological needs, safety needs, 

social needs, esteem needs and self-actualization) were studied as influencing factors of job 

satisfaction. 

 Quantitative research methodology was used. Data was collected from a 

questionnaires which were distributed to employees in healthcare industry. Data analysis 

methods included descriptive statistic, factor analysis and regression analysis. 

 The significant influencing factors of job satisfaction are feedback and task 

identity for job characteristic aspect and social needs, esteem needs, self-actualization for 

motivation aspect. The strongest influencing factor is feedback followed by task identity. For 

motivation, the strongest one is social needs followed by esteem needs and self-actualization, 

respectively. 
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CHAPTER I 

INTRODUCTION 

 

 

1.1  Research background and problem statement 

 Nowadays, Thailand sets policy as Thailand 4.0 in order to improve in 

economic and releases from middle income trap, inequality trap and imbalance trap. 

One of target industries of Thailand 4.0 is health, wellness and Bio-med. As you may 

know, Thailand is medical hub of Asia. Thai government aims to utilize resources to 

its highest potential to increase revenue and quality of life of Thai people. Healthcare 

industry is set as top priority of government. Thai government spend 14% of total 

budget (4.6% of Thailand’s GDP) on healthcare industry (Thailand board of 

investment, 2016). Healthcare industry has high growth rate. For example, 

pharmaceutical product exportation growth was 6.12% (Thailand board of investment, 

2016). Thus, healthcare industry has high potential for Thai economy and Thai 

citizen’s wealth. 

Business that related to health, wellness and Bio-med includes hospital and 

manufacturer of drug, medical devices, herbal medicine, medical foods and cosmetics. 

Strategy and planning division set target economic value of this industry as 50,000 

million within this five years. The manpower needed was estimated by Strategy and 

planning division such as 500 research & development pharmacists within this five 

years (Strategy and planning division, 2017). Therefore, organizations in healthcare 

industry have to set policy to retain employees and also motivate them to generate 

high performance. 

In order to improve job performance and employee retention, job 

satisfaction of employees is important factor for human resource department. 

Organization should consider on job satisfaction and set policy to maintain and 

motivate employees to work harder and engage with organization. 
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1.2  Research objective 

 The purpose of this study is to find influencing factors of job satisfaction 

and the power of each factor in healthcare industry. Organization can set policy and 

invest only for important factors in order to save cost and directly impact to 

employees’ need. 

 

 

1.3  Scope of study 

 This study focuses on employees in healthcare industry. Influencing 

factors of job satisfaction was selected based on literature review. Job characteristics 

(skill variety, task identity, task significant, autonomy and feedback) and job 

motivation (physiological needs, safety needs, social needs, esteem needs and self-

actualization) was studied as influencing factors of job satisfaction. 

 Quantitative research methodology was used. Data was collected from a 

questionnaires. Data analysis methods included descriptive statistic, factor analysis 

and regression analysis. 

 

 Job satisfaction, Job characteristic and Job motivation were studied by 

reviewing from literatures and previous researches which were described in next 

chapter. 
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CHAPTER II 

LITERATURE REVIEW 

 

 

 Healthcare industry is a top priority for Thai government now. In order to 

generate high performance, manpower is a key factor for organization. However, 

many organizations have to struggle with employee turnover rate issue. Organization 

should set policy to maintain employees, increase job satisfaction and also motivate 

them to generate high performance. Therefore, I would like to find influencing factors 

of job satisfaction in healthcare industry. I conducted literature review to find 

influencing factors of job satisfaction which can use to set human resource policy in 

order to develop manpower in organization. 

 

 

2.1  Job satisfaction 

 Hausknecht, Rodda and Howard (2009) found that job satisfaction was the 

most frequently mentioned as a reason to stay in organization. Retaining the talented 

employees is an important concern issue of organization. Developing one employee to 

fit in position in organization requires investment in both time and cost. When one 

employee quits their job, organization has to hire new person, train and wait till his/her 

familiar with new job (Putting people first: Employee retention and organizational 

performance, 2011). Organization that cannot retain talented employee will loss good 

workforce and cannot retain competitive advantage (Rappaport, Bancroft, & Okum, 

2003). Organization should understand what cause job satisfaction. Job satisfaction is 

the state that the current status is meet the expectation or not (Kinicki and Kreitner, 

2007). The factors caused job satisfaction are intrinsic and extrinsic reward which link 

to motivation (Westover et al., 2010). Beside of motivation, job design impacts to job 

satisfaction (Singh A., Singh S.K., Khan S., 2016). 

 The outcomes of job satisfaction correlate to turnover, job involvement, 

withdrawal cognitions, organizational citizenship, absenteeism, job performance and 
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perceived stress, (Westover et al., 2010). Therefore, employees with high job 

satisfaction crate high performance and generate high profit and also save company’s 

cost because they have low absenteeism and turnover rate. 

 Many literatures studied on Job satisfaction which tried to find influencing 

factors that increase job satisfaction. Study of Hackman and Lawler in 1971 (Hackman 

and Lawler, 1971) and Hackman and Oldham in 1976 (Hackman and Oldham, 1976) 

found that job characteristics (job variety, autonomy, task identity and feedback) 

impact on job satisfaction, motivation and performance. Employees with high score on 

four core dimensions are likely more satisfied on their job. 

 Savery studied motivation and job satisfaction of hospital pharmacists in 

1966. The results indicated that the most influencing factors were recognition of good 

performance, feeling of achievement, interesting and challenging work, responsibility, 

security of employment, and supervision (Savery, 1966). 

 Droussiotis A. and Austin J. studied job satisfaction of managers from 

large organization in Cyprus in 2007. They found that there were 3 areas that 

influenced job satisfaction which were independence, self-fulfillment, and job 

environment (Droussiotis A., Austin J., 2007).  

 

 

2.2  The Job Characteristics Model 

 The Job Characteristics Model (Hackman and Oldham, 1976) is a model of 

job design which relates to job satisfaction and work performance. The job 

characteristics theory (Hackman and Oldham, 1975) can improve motivational level of 

employee so that work outcome improve. This model has five core job characteristics 

(Hackman and Oldham, 1976) as following; 

 

 2.2.1  Skill variety 

Skill variety means that job requires different skill or different activities to 

do the job (Hackman and Oldham, 1975). Ghosh et al. (2015), Krasman (2012), Sulea 

et al. (2012) also reported that a job that allows employees to use different skills and 

do various of activities will improve positive attitude and behavioral outcomes. 

H1: Skill variety in job leads to higher job satisfaction. 
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 2.2.2  Task identity 

Task identity means that job needs completion of whole piece of work. 

That means employee is allowed to take responsibility to do the job from beginning to 

the end (Hackman and Oldham, 1975). Uruthirapathy and Grant (2015) found that 

employees who take responsibility on whole job have good workflow and perform 

better. 

H2: Task identity in job leads to higher job satisfaction. 

 

 2.2.3  Task significance 

Task significance means that job is significant to organization and external 

environment (Hackman and Oldham, 1975). This factor improves the state of 

meaningfulness of work (Hackman and Lawler, 1971; Hackman and Oldham, 1975). 

H3: Task significant in job leads to higher job satisfaction. 

 

 2.2.4  Autonomy 

Autonomy means that job give freedom for employee to plan their job by 

themselves (Hackman and Oldham, 1975). Hassan (2014), Krasman (2012) and Bontis 

et al. (2011) stated that employees who have high autonomy in their jobs will have 

more positive attitude at work and good desirable behaviours. 

H4: Autonomy in job leads to higher job satisfaction. 

 

 2.2.5  Feedback 

Feedback means that employees require result from work performance in 

order to know direction and knowledge to improve their job (Hackman and Oldham, 

1975). Bacha (2014), Ghosh et al. (2015) and Krasman (2012) reported that employees 

who get feedback from their work outcome demonstrate positive attitude and behavior 

at work. 

H5: Feedback from job performance leads to higher job satisfaction. 

 

 Job characteristics influence on knowledge of the actual results, 

experienced responsibility for outcomes, and experienced meaningfulness. Moreover, 
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five core job characteristics also influence job motivation, job satisfaction and 

absenteeism. 

 

 

2.3  Motivation 

 One of the most famous motivation theories is Maslow’s hierarchy of 

needs (Maslow, 1943). Maslow’s hierarchy of needs consists of physiological, safety, 

social, esteem, and self-actualization (Figure 2.1). 

 

 

Figure 2.1  Hierarchy of needs 

 

 2.3.1  Physiological needs 

Physiological needs is basic needs such as food, air, water (Hjalager and 

Antonioli Corigliano, 2000). A person have to fulfil with food first before other needs. 

(Stephens, 2000). 

H6: The provision in physiological needs leads to higher job satisfaction. 

 

 2.3.2  Safety needs 

Safety needs is the wish to be free from risk or harm (Seeley, 1988; 

Pearce, 1988). Employees need to work in safe environment. 

H7: The provision in safety needs leads to higher job satisfaction. 
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 2.3.3  Social needs 

If physiological and safety are fulfil, people will start need of love and 

friendship (Stephens, 2000). 

H8: The provision in social needs leads to higher job satisfaction. 

 

 2.3.4  Esteem needs 

Esteem needs is an personal want for a sense of self-confidence and 

internal feelings of strength, success, freedom, or external desires of reputation, 

respect and  recognition (Seeley, 1988). 

H9: The provision in esteem needs leads to higher job satisfaction. 

 

 2.3.5  Self-actualization 

Self-actualization is the need to achieve person’s full potential (Seeley, 

1988).  

H10: The provision in self-actualisation leads to higher job satisfaction. 

 

 

2.4  Conceptual Frame work model 

 According to literature reviews, job satisfaction and the job characteristics 

model and motivation are link each other. The research question is “What is the 

influencing factors of job satisfaction?” and “Which factor is the most important 

to healthcare industry?” 

 This conceptual framework (Figure 2.2) is developed base on knowledge 

from literature. The dependent variable is job satisfaction and the independent variable 

are the job characteristics model (Skill variety, Task identity, Task significance, 

Autonomy and Feedback) and motivation (Physiological needs, Safety needs, Social 

needs, Esteem needs and Self-actualization).  
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Figure 2.2  Conceptual framework 

 

 In order to find answer of research question and prove the conceptual 

framework, next chapter will describe about research design, data collection, design of 

questionnaire and data analysis.  
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CHAPTER III 

RESEARCH METHODOLOGY 

 

 

 This chapter describes research methodology of this study which included 

research design, data collection and data analysis. Research design in this chapter was 

used to test research hypothesis. 

 

 

3.1  Research design 

 Because this study intended to find influencing factors of job satisfaction 

and the power of each factor, quantitative research methodology was used. 

Questionnaire was developed based on literature review. The framework of the job 

characteristic model and Maslow’s hierarchy of needs were selected as influencing 

factor of job satisfaction. Questionnaires were distributed through employees who 

work in healthcare industry. After collecting all data, SPSS was used to analyse 

relationship between job satisfaction and proposed influencing factors. 

 

 

3.2  Data collection 

 Questionnaire was developed based on literature review. There were 4 

sections in questionnaire which were demographic question, job characteristics, job 

motivation and job satisfaction. The number of questions is 61 questions. 

 

 3.2.1  Demographic questions 

 Questions about respondent personal information were included in this 

section. There were 6 questions which asked about gender, age, year experience in 

healthcare industry, company’s area, area of employment and income per month. Each 

answer in this part was in form of multiple choice which can be selected only one 

answer per question. 
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 3.2.2  Job characteristics 

 There were 25 questions in this section. Five core job characteristics (skill 

variety, task identification, task significant, autonomy and feedback) were included 

with 5 questions per core job characteristics. Job characteristics questions were applied 

from Morgeson and Humphrey. (2006), and Hacklman and Oldham (1974). The 

answer choices were in form of Likert scale (1 = strongly disagree, 2 = disagree, 3 = 

neutral, 4 = agree and 5 = strongly agree). 

 

 3.2.3  Job motivation 

 There were 25 questions in this section. Five components of Maslow’s 

hierarchy of needs (physiological needs, safety needs, social need, esteem needs and 

self-actualization) were included with 5 questions per component. Job motivation 

questions were applied from Spector (1985), Hacklman and Oldham (1974), and 

Koeske, Kirk, Rauktis (1994). The answer choices are in form of Likert scale (1 = 

strongly disagree, 2 = disagree, 3 = neutral, 4 = agree and 5 = strongly agree). 

 

 3.2.4  Job satisfaction 

 There were 5 questions in this section. Job satisfaction questions were 

applied from Brayfield and Rothe (1951). The answer choices were in form of Likert 

scale (1 = strongly disagree, 2 = disagree, 3 = neutral, 4 = agree and 5 = strongly 

agree). 

 Questionnaire was translated into Thai and distributed in form of 

electronic link through employees who work in healthcare industry such as hospital, 

pharmaceutical company and government agencies. 150 responds was collected and 

transferred into number by coding from questionnaire. 

 

 

3.3  Data analysis 

 Analysed data by using SPSS program.  
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 3.3.1  Demographic characteristic 

 Analyse responds from demographic question section by using descriptive 

statistic and report results in form of frequency. Frequency of respondents in each 

demographic group is used to tell that which demographic group can apply from the 

answer from this research. 

 

 3.3.2  Descriptive statistic 

 Compare mean score of job satisfaction between each demographic group 

in order to find difference between groups. 

 

 3.3.3  Factor analysis 

 Remove ineffective question in job characteristics and job motivation 

section by using factor analysis. Remove one by one question which has factor loading 

< 0.4 (Stevens, 1992) or cross loading or mismatch meaning. Report results in form of 

total variance explained and rotated component matrix table. Finally, group and label 

name of construct. 

 

 3.3.4  Regression analysis 

 Regression analysis is a technique which can answer research hypothesis 

by finding the relationship between job satisfaction and job characteristic or 

motivation.  

 Conduct linear regression analysis by setting job satisfaction as dependent 

variable and constructs of job characteristic or constructs of job motivation as 

independent variables. Report R square, P-value, and standardized coefficients. 

Significant is considered by P-value < 0.05. The strength of relationship is considered 

by standardized coefficients (β). The more β, the stronger relationship. 

 

 Demographic characteristic of respondents, score of job satisfaction, 

relationship of job satisfaction and job characteristic or motivation were described in 

next chapter. 
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CHAPTER IV 

FINDINGS DISCUSSION 

 

 

 After collecting data and analysing data by using SPSS, the result of data 

analysis and findings was presented in this chapter. Findings were presented in four 

sections; demographic characteristic, descriptive statistics, factor analysis and 

regression analysis. 

 

 

4.1  Demographic Characteristic 

 Descriptive statistic was used for analysing demographic characteristic. 

Demographic characteristic of respondents reported by frequency of each group. Of 

the 150 respondents, 82 percent are female and 18 percent are male. Age range of 

respondents include 20-30 years old (79%), 31-40 years old (17%), 41-50 years old 

(1%) and 51-60 years old (3%). Year experience in healthcare industry of respondents 

include Less than 2 years (11%), 2 - 4 years (59%), 5 - 7 years (12%), 8 - 10 years 

(7%) and More than 10 years (16%). 55% of respondents are in Pharmaceutical 

company. 26% of respondents are in Hospital. 7% of respondents are in drugstore 

area. 4% of respondents are in state enterprises. 2% of respondents are in Government 

agencies. For area of employment, 67% are pharmacist, 14% are sale & marketing 

staff, 5% are physician. 5% are administrator and 4% are scientist. (see Table 4.1) 

 

Table 4.1  Respondent Characteristics 

Demographic Background Qty. (n) Frequency 

Gender 

     Female 

     Male 

 

123 

27 

 

82% 

18% 

Total 150 100% 

 



13 

Table 4.1  Respondent Characteristics (cont.) 

Demographic Background Qty. (n) Frequency 

Age 

     20-30 years old 

     31-40 years old 

 

118 

26 

 

79% 

17% 

Age (cons.) 

     41-50 years old 

     51-60 years old 

 

2 

4 

 

1% 

3% 

Total 150 100% 

Year experience 

     Less than 2 years 

     2 - 4 years 

     5 - 7 years 

     8 - 10 years 

     More than 10 years 

 

16 

89 

18 

11 

16 

 

11% 

59% 

12% 

7% 

11% 

Total 150 100% 

Company’s area 

     Pharmaceutical company 

     Hospital 

     Drugstore 

     State enterprises 

     Government agencies 

     None of above 

 

83 

39 

10 

6 

3 

9 

 

55% 

26% 

7% 

4% 

2% 

6% 

Total 150 100% 
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Table 4.1  Respondent Characteristics (cont.) 

Demographic Background Qty. (n) Frequency 

Area of employment 

     Pharmacist 

     Sale&Marketing staff 

     Physician 

     Administrator 

     Scientist 

     Other healthcare staff  

 

100 

21 

8 

8 

6 

7 

 

67% 

14% 

5% 

5% 

4% 

5% 

Total 150 100% 

Personal income range per month 

     15,000 - 30,000 THB 

     30,001-50,000 THB 

 

34 

69 

 

23% 

46% 

Personal income range per month 

(cons.) 

     50,001-100,000 THB 

     More than 100,000 THB 

 

 

42 

5 

 

 

28% 

3% 

Total 150 100% 

 

 

4.2  Descriptive statistics 

 Maximum score of job satisfaction computed from questionnaire is 25. 

When comparing mean score of job satisfaction in each demographic areas, we found 

that male group (17.00) has higher satisfaction than female (16.48). Respondents with 

41-50 years old (19.00) have higher satisfaction than 51-60 years old (16.75), 31-40 

years old (16.62) and 20-30 years old (16.52), respectively. Respondents with year 

experience less than 2 years (17.69) have higher satisfaction than more than 10 years’ 

experience group (17.13), 5 - 7 years group (16.94), 8 - 10 years group (16.73) and 2 - 

4 years (16.18). Respondents who work in state enterprises have the highest job 

satisfaction (18.5) followed by hospital (16.99), government agencies (16.33), 

pharmaceutical company (16.31) and drugstore (16.10). Scientists have the highest job 

satisfaction (18.67) followed by physician (18.63), administrator (17.63), pharmacist 
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(16.16), and sale & marketing staff (15.95). Respondents who gain personal income 

per month more than 100,000 THB have the highest job satisfaction (17.40) followed 

by respondents who gain personal income per month between 50,001-100,000 THB 

(17.24), 15,000 - 30,000 THB (16.59) and 30,001-50,000 THB (16.10) (see Table 4.2) 

 

Table 4.2  Comparing Mean score of Job satisfaction 

Demographic N Minimum Maximum Mean 

Gender 

     Male 

     Female 

 

27 

123 

 

12 

9 

 

23 

24 

 

17.00 

16.48 

Age 

     41-50 years old 

 

2 

 

18 

 

20 

 

19.00 
Age (cons.) 

     51-60 years old 

     31-40 years old 

     20-30 years old 

 

4 

26 

118 

 

12 

12 

8 

 

21 

20 

24 

 

16.75 

16.62 

16.52 

Year experience 

     Less than 2 years 

     More than 10 years 

     5 - 7 years 

     8 - 10 years 

      2 - 4 years 

 

16 

16 

18 

11 

89 

 

12 

12 

14 

14 

9 

 

23 

21 

24 

20 

22 

 

17.69 

17.13 

16.94 

16.73 

16.18 

Company’s area 

     State enterprises 

     Hospital 

     Government agencies 

     Pharmaceutical company 

     Drugstore 

 

6 

39 

3 

83 

10 

 

15 

12 

11 

9 

14 

 

21 

21 

20 

24 

19 

 

18.50 

16.69 

16.33 

16.31 

16.10 
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Table 4.2  Comparing Mean score of Job satisfaction (cont.) 

Demographic N Minimum Maximum Mean 

Area of employment 

     Scientist 

     Physician 

     Administrator 

     Pharmacist 

     Sale & Marketing staff 

 

6 

8 

8 

100 

21 

 

16 

16 

15 

9 

10 

 

20 

21 

22 

23 

20 

 

18.67 

18.63 

17.63 

16.16 

15.95 

Personal income range per 

month 

     More than 100,000 THB 

     50,001-100,000 THB 

     15,000 - 30,000 THB 

     30,001-50,000 THB 

 

5 

42 

34 

69 

 

14 

10 

11 

9 

 

20 

24 

22 

23 

 

17.40 

17.24 

16.59 

16.10 

 

 

4.3  Factor analysis 

 Data reduction was run by factor analysis in order to remove data which 

has factor loading < 0.4, cross loading and mismatch meaning. 25 Questions about job 

characteristic was run. 4 questions was removed because of cross loading, 1 question 

was removed because of factor loading < 0.4, and 1 question was removed because of 

mismatch meaning. Finally, there were 19 questions about job characteristic which 

were remained for running regression analysis. Table 4.3 shows Total variance 

explained of job characteristic questions. There are five constructs. All of five 

constructs have total initial eigenvalue > 1. Table 4.4 shows Rotated component 

matrix of job characteristic questions. All questions have factor loading ≥ 0.4. Five 

constructs were labelled following the job characteristic model as autonomy, skill 

variety, task significance, feedback and task identity. 
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Table 4.3  Total variance explained of job characteristic questions 
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Table 4.4  Rotated component matrix of job characteristic questions 

 

Autonomy 

Skill variety 

Task significance 

Feedback 

Task identity 
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 For motivation questions, 25 Questions about motivation was run. 5 

questions was removed because of cross loading, and 5 question was removed because 

of mismatch meaning. Finally, there are 15 questions about motivation which were 

remained for running regression analysis. Table 4.5 shows Total variance explained of 

motivation questions. There are five constructs. All of five constructs have total initial 

eigenvalue > 1. Table 4.6 shows Rotated component matrix of job motivation 

questions. All questions have factor loading ≥ 0.4. Five constructs were labelled 

following Maslow’s hierarchy of needs as physiological needs, safety needs, self-

actualization, social needs and esteem needs. 
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Table 4.5  Total variance explained of motivation questions  
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Table 4.6  Rotated component matrix of job motivation questions 

 

 

 

4.4  Regression analysis 

 In order to find influencing factors of job satisfaction and the power of 

each factors, linear regression analysis was conducted. Dependent variable is job 

satisfaction and independent variables are constructs of job characteristics and 

motivation. Constructs of job characteristics and motivation were run separately. 

Physiological needs 

Safety needs 

Self-actualization 

Social needs 

Esteem needs 
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 4.4.1  Regression analysis of job characteristic 

 Table 4.7 shows R Square which is 0.192. It means that 19.2% of variance 

in job satisfaction is influenced by task identity, feedback, task significance, autonomy 

and skill variety. 

 

Table 4.7  Model summary (job characteristic) 

 

 

Table 4.8  ANOVA (job characteristic) 

 

 

Table 4.9  Coefficients (job characteristic) 
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 Table 4.8 shows that P-value = 0.000. It means that at least one of 

independent variables (task identity, feedback, task significance, autonomy and skill 

variety) has significant predictive relationship with dependent variable (job 

satisfaction). 

 Table 4.9 shows that there are 2 independent variables (feedback and task 

identity) which have significant predictive relationship with dependent variable (job 

satisfaction). Feedback is the strongest variable which impact to job satisfaction (P-

value = 0.000, β = 0.338) followed by task identity (P-value = 0.006, β = 0.250). 

 

 4.4.2  Regression analysis of motivation 

 Table 4.10 shows R Square which is 0.369. It means that 36.9% of 

variance in job satisfaction is influenced by esteem needs, self-actualization, safety 

needs, social needs and physiological needs. 

 

Table 4.10  Model summary (motivation) 

 

 

Table 4.11  ANOVA (motivation) 
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Table 4.12  Coefficients (motivation) 

 

  

 Table 4.11 shows that P-value = 0.000. It means that at least one of 

independent variables (esteem needs, self-actualization, safety needs, social needs and 

physiological needs) has significant predictive relationship with dependent variable 

(job satisfaction). 

 Table 4.12 shows that there are 3 independent variables (self-actualization, 

social needs and esteem needs) which have significant predictive relationship with 

dependent variable (job satisfaction). Social needs is the strongest variable which 

impact to job satisfaction (P-value = 0.000, β = 0.358) followed by esteem needs (P-

value = 0.000, β = 0.303) and self-actualization (P-value = 0.003, β = 0.209). 

 

 Discussion, recommendation, limitation and conclusion from research 

finding were described in next chapter. 
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CHAPTER V 

RECOMMENDATIONS AND CONCLUSIONS 

 

 

5.1  Discussion and Recommendation 

 According to finding in chapter IV, the results show many interested 

viewpoints. The following information discusses on the results which can be used for 

human resource activities in healthcare industry. 

 Employees who have year experience less than 2 years and more than 10 

years have higher job satisfaction than employees with year experience 2-10 years. It 

implies that employees who just start in healthcare industry not more than 2 years still 

have enthusiasm and inspiration and are in learning period so they have high job 

satisfaction. For employees who work more than 10 years, it implies that they like to 

work in this industry. That’s why they work in this industry till 10 years. Therefore, 

they have high job satisfaction. Human resource department should prioritize and 

generate any activities which can improve job satisfaction for other year experience 

range rather than less than 2 years and more than 10 year experiences. 

From descriptive analysis, employees who get income more than 100,000 

THB have the highest job satisfaction followed by 50,001-100,000 THB. It implies 

that salary effects to job satisfaction. Therefore, the organization still has to consider 

on suitable benefit package for employees. 

Regarding to regression analysis, Standardized coefficients show that skill 

variety has negative value even it is not statistic significant. If employees have to do 

many different tasks, they will less satisfy on their job. It implies that staffs in 

healthcare industry already have different things to do for daily work so they don’t 

want to get more different tasks. It will be great if organization can provide suitable 

number of task for their employees. 

 Job characteristics and job motivation significantly impact to job 

satisfaction. The conceptual framework is generated according to finding from 

regression analysis as shown in Figure 5.1. 
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Figure 5.1  Conceptual framework 

 

 Because job characteristic and motivation can increase job satisfaction, 

organization should improve both of them. For job design, feedback is the strongest 

influencing factor for job satisfaction. Therefore, supervisor should inform feedback 

and result of employees’ performance to employees. Results of performance can 

inform by verbal anytime or can be in form of monthly or annual meeting. Employees 

can get the direction and knowledge from result of performance so they can improve 

their quality of work. 

 The second important influencing factor is task identity. Employees want 

to do whole piece of work from start to the end and take responsibility of whole task. 

Organization should assign task to each employee project by project and let them do 

the whole process. This work design can improve the work flow and job satisfaction. 

 Skill variety don’t significantly impact to job satisfaction. It implies that 

employees in healthcare industry already had various of difference tasks which need to 

apply difference skills. 

 Task significant don’t significantly impact to job satisfaction. It implies 

that employees in healthcare industry already known that their works are important. 

However, everyone knows that job related to healthcare impacts to quality of life of 

people. 

 Autonomy don’t significantly impact to job satisfaction. It implies that 

employees in healthcare industry can use their own decision when perform job. 

Job characteristic 

Feedback 

Task identity 

Motivation 

Social needs 

Esteem needs 

Self-actualization 

 

Job satisfaction 
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However, most of respondents are pharmacist. Nature of pharmacist work is 

delegation so they already had high autonomy. 
 For motivation aspect, the strongest influencing factor of job satisfaction is 

social needs. Since Thai culture is collectivism, most of employees want to have good 

relationship with co-workers. Moreover, 82% of respondents in this study is female so 

relationship in organization is important for them. Organization can improve 

relationship in organization by set up team building activity and also informal meeting 

monthly. 

 The second and third important influencing factor are esteem needs and 

self-actualization, respectively. Since most of employees in healthcare industry have 

high education so they are in high level of motivation in Maslow’s theory. They want 

to get reputation, recognition, want to acquire new skill and challenge job, and want to 

get feeling of achievement. Therefore, organization should set system such as 

recognition system, training system and career path development system. 

 Physiological needs and safety needs don’t significantly impact to job 

satisfaction because most of employees in healthcare industry have high education and 

high income so their physiological needs and safety needs already fulfilled.  

 

 

5.2  Limitations and suggestion for future research 

 Limitations of this research are about sample size. 150 respondents may 

not big enough to represent the whole industry. Therefore, the standard error of the 

estimate in regression analysis of job characteristic part may too high. Moreover, R 

square of regression analysis quite less. If future study can increase number of sample, 

results will be more accurate. 

 Second limitation of this study is about demographic characteristic. 82% 

of respondents is female. 79% of respondents is 20-30 years old. 59% of respondents 

has 2-4 year experience. 55% of respondents works in pharmaceutical company. 67% 

of respondents is pharmacist. Therefore, the results of this study may be the good 

answer for only some demographic group. Next research should study in big sample 

size and also similar ratio for each demographic.  
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 Some questions in questionnaire may be hard to understand. For future 

research, description of some question should be provided. 

 

 

5.3  Conclusion 

 The significant influencing factors of job satisfaction are feedback and task 

identity for job characteristic aspect and social needs, esteem needs, self-actualization 

for motivation aspect. The strongest influencing factor is feedback followed by task 

identity. For motivation, the strongest one is social needs followed by esteem needs 

and self-actualization, respectively. Therefore, organization in healthcare industry 

should improve human resource policy by stimulate supervisor to provide result of 

performance to subordinate, let employees take responsibility of whole process of 

work, set team building activities, set recognition system and training program. 

However, the future research should increase sample size and get answer from 

demographic group with similar ratio. Finally, employees with high job satisfaction 

will provide less absenteeism, more organizational citizenship, job involvement, less 

turnover and withdrawal cognitions. 
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APPENDICE A: Research Questionnaire (Thai version) 

 

แบบทดสอบความพึงพอใจในงาน 
เรียนผูต้อบแบบสอบถาม 
 แบบสอบถามน้ีจดัท าโดยนกัศึกษามหาวทิยามหิดลเพื่อจดัท าสารนิพนธ์เร่ืองปัจจยัท่ีผลต่อ
ความพึงพอใจในงานในอุตสาหกรรมการดูแลสุขภาพ (Healthcare Industry) ผลจากการศึกษาน้ีจะ
เป็นเคร่ืองมือในการพฒันากรอบแนวคิดท่ีเก่ียวกบัความพึงพอใจในงานในอุตสาหกรรมการดูแล
สุขภาพ 
 แบบสอบถามน้ีใชเ้วลาในการตอบแบบสอบถามประมาณ 10-15 นาที โปรดตอบ
แบบสอบถามทุกขอ้ตามจริงโดยคลิกในขอ้ท่ีตอ้งการ ค าตอบทั้งหมดจะเป็นความลบัและใชเ้พื่อ
การศึกษาเท่านั้น ขอบคุณท่ีสละเวลาในการตอบแบบสอบถาม 
 
ส่วนที่ 1 ข้อมูลทัว่ไป 

1.    เพศ 
a.   ชาย  b.   หญิง 

2.    อาย ุ
a.   20-30 ปี  d.   51-60 ปี 
b.   31-40 ปี  e.   มากกวา่ 60 ปี 
c.   41-50 ปี 

3.    ระยะเวลาท่ีท างานในอุตสาหกรรมการดูแลสุขภาพ (Healthcare Industry) 
(องคก์รท่ีเก่ียวกบัโรงพยาบาล ร้านยา บริษทัยาหรือเคร่ืองมือแพทย)์ 
a.   นอ้ยกวา่ 2 ปี d.   8 - 10 ปี 
b.   2 - 4 ปี  e.   มากกวา่ 10 ปี 
c.   5 - 7 ปี 

4. องคก์รท่ีท่านท างานอยู ่ณ ปัจจุบนัคือ 
 a.   โรงพยาบาล 
 b.   บริษทัยาหรือเคร่ืองมือแพทย ์
 c.   ร้านยา 
 d.   หน่วยงานราชการ 
 e.   รัฐวิสาหกิจ 
 f.   อ่ืนๆ 
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5.  ต าแหน่งท่ีท่านท างาน ณ ปัจจุบนัคือ 
 a.   แพทย ์
 b.   เภสชักร 
 d.   นกัวิทยาศาสตร์ 
 e.   ฝ่ายขายและการตลาด 
 f.   พนกังานทัว่ไป 
 e.   อ่ืนๆนอกเหนือจากค าตอบขา้งตน้ 
6.    รายไดข้องท่านต่อเดือน 

a.   นอ้ยกวา่ 15,000 บาท   d.   50,001-100,000 บาท 
b.   15,000 - 30,000 บาท   e.   มากกวา่ 100,000 บาท 
c.   30,001-50,000 บาท 
 

ส่วนที่ 2 ลกัษณะงาน 
โปรดเลือกค าตอบท่ีตรงกบัความคิดเห็นของท่าน  
1 ไม่เห็นดว้ยอยา่งยิง่    2 ไม่เห็นดว้ย   3 ปานกลาง   4 เห็นดว้ย    5 เห็นดว้ยอยา่งยิง่ 
โปรดเลือกค าตอบท่ีตรงกบัความ
คิดเห็นของท่าน 

ไม่เห็นดว้ย
อยา่งยิง่ 

1 

ไม่เห็น
ดว้ย 

2 

ปานกลาง 
3 

เห็นดว้ย 
4 

เห็นดว้ย
อยา่งยิง่ 

5 
1. ฉนัสามารถตดัสินใจเลือกวิธี
ในการท างานเพื่อใหง้านส าเร็จ
ไดด้ว้ยตนเอง 

     

2. งานของฉนัใหโ้อกาสฉนัใช้
ความคิดและการตดัสินใจของ
ฉนัในการปฏิบติังาน 
 

     

3. ผลจากงานท่ีฉนัท าส่งผลต่อ
บุคคลอ่ืนจ านวนมาก 

     

4. ฉนัสามารถวางแผนในการ
ท างานดว้ยตนเอง 
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โปรดเลือกค าตอบท่ีตรงกบัความ
คิดเห็นของท่าน 

ไม่เห็นดว้ย
อยา่งยิง่ 

1 

ไม่เห็น
ดว้ย 

2 

ปานกลาง 
3 

เห็นดว้ย 
4 

เห็นดว้ย
อยา่งยิง่ 

5 
5. งานของฉนัจ าเป็นตอ้งใช้
ความสามารถในการท างานท่ี
หลากหลาย 

     

6. งานของฉนัประกอบดว้ยงาน
หลากหลายประเภทหรือ
หลากหลายหนา้ท่ี 

     

7. งานของฉนัถูกก าหนดไวแ้ลว้
ท าใหฉ้นัไม่มีโอกาสไดท้ า
ช้ินงานท่ีตอ้งท าตั้งแต่เร่ิมตน้จน
กระทั้งเสร็จส้ิน 

     

8. งานของฉนัมีความส าคญัต่อ
ภาพรวมขององคก์ร 

     

9. ส่วนมากฉนัสามารถตดัสินใจ
ในการท างานไดด้ว้ยตนเอง 

     

10. งานของฉนัเป็นงานท่ีตอ้ง
รับผดิชอบทั้งช้ินงานตั้งแต่ตน้
จนจบ 

     

11. งานท่ีฉนัท ามีผลต่อผูค้นนอก
องคก์รจ านวนมาก 

     

12. ผลจากงานท่ีฉนัท าอาจมี
ความส าคญัและมีผลต่อความ
เป็นอยูข่องผูค้น 

     

13. หวัหนา้งานของฉนัมกัให้
ความคิดเห็นต่อผลงานท่ีฉนัท า 

     

14. งานท่ีฉนัท าจ าเป็นตอ้งใช้
ความเช่ียวชาญท่ีหลากหลาย
เพื่อใหง้านส าเร็จ 
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โปรดเลือกค าตอบท่ีตรงกบัความ
คิดเห็นของท่าน 

ไม่เห็นดว้ย
อยา่งยิง่ 

1 

ไม่เห็น
ดว้ย 

2 

ปานกลาง 
3 

เห็นดว้ย 
4 

เห็นดว้ย
อยา่งยิง่ 

5 
15. ฉนัสามารถตดัสินใจก าหนด
ตารางการท างานของฉนัได ้

     

16. งานของฉนับ่งบอก
ประสิทธิภาพของการท างาน 
(ทั้งเชิงปริมาณและคุณภาพ) ได้
ดว้ยตวัเอง 

     

17. ฉนัไดรั้บขอ้คิดเห็นของการ
ท างานของฉนัจากหวัหนา้และ
เพื่อนร่วมงานจ านวนมาก 

     

18. งานของฉนัเก่ียวขอ้งกบัการ
ท าหนา้ท่ีหลายๆอยา่ง 

     

19. ผลจากงานท่ีฉนัท าส่งผลต่อ
คนภายนอกองคก์รอยา่งมี
นยัส าคญั 

     

20. บุคคลอ่ืนภายในองคก์ร เช่น 
หวัหนา้งานและเพื่อนร่วมงาน
ใหข้อ้คิดเห็นเก่ียวกบั
ประสิทธิภาพของการท างานของ
ฉนั (ทั้งเชิงปริมาณและคุณภาพ)  

     

21. ฉนัสามารถท างานท่ีฉนัริเร่ิม
จนกระทั้งเสร็จส้ิน 

     

22. งานของฉนัจ าเป็นตอ้งใช้
ทกัษะท่ีหลากหลาย 

     

23. งานของฉนัเก่ียวขอ้งกบัการ
ท าช้ินงานท่ีมีจุดเร่ิมตน้และ
จุดส้ินสุด 
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โปรดเลือกค าตอบท่ีตรงกบัความ
คิดเห็นของท่าน 

ไม่เห็นดว้ย
อยา่งยิง่ 

1 

ไม่เห็น
ดว้ย 

2 

ปานกลาง 
3 

เห็นดว้ย 
4 

เห็นดว้ย
อยา่งยิง่ 

5 
24. งานของฉนัใหโ้อกาสฉนัได้
ท างานท่ีฉนัริเร่ิมจนกระทั้งเสร็จ
สมบูรณ์ 

     

25. ผลงานของฉนัสามารถแสดง
ถึงประสิทธิภาพในการท างาน
ของฉนั 

     

 
ส่วนที่ 3 แรงจูงใจในการท างาน 
โปรดเลือกค าตอบท่ีตรงกบัความคิดเห็นของท่าน  
1 ไม่เห็นดว้ยอยา่งยิง่    2 ไม่เห็นดว้ย   3 ปานกลาง   4 เห็นดว้ย    5 เห็นดว้ยอยา่งยิง่ 
โปรดเลือกค าตอบท่ีตรงกบัความ
คิดเห็นของท่าน 

ไม่เห็นดว้ย
อยา่งยิง่ 

1 

ไม่เห็น
ดว้ย 

2 

ปานกลาง 
3 

เห็นดว้ย 
4 

เห็นดว้ย
อยา่งยิง่ 

5 
1. องคก์รของฉนัไม่ค่อยมีการให้
รางวลั 

     

2. ฉนัรู้สึกวา่ฉนัไดรั้บ
ค่าตอบแทนท่ีเหมาะสมต่องานท่ี
ฉนัท า 

     

3. ฉนัรู้สึกภูมิใจในงานของฉนั      
4. งานของฉนัมีความทา้ทาย      
5. ฉนัไม่พอใจในโอกาสในการ
เล่ือนขั้นของฉนั 

     

6. ฉนัไดรั้บการช่ืนชมเม่ือฉนั
ท างานไดดี้ 

     

7. ฉนัไดรั้บโอกาสในการเรียนรู้
ทกัษะใหม่ๆ 
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โปรดเลือกค าตอบท่ีตรงกบัความ
คิดเห็นของท่าน 

ไม่เห็นดว้ย
อยา่งยิง่ 

1 

ไม่เห็น
ดว้ย 

2 

ปานกลาง 
3 

เห็นดว้ย 
4 

เห็นดว้ย
อยา่งยิง่ 

5 
8. ฉนัรู้สึกประสบความส าเร็จ
อยา่งผูท่ี้เป็นผูเ้ช่ียวชาญ 

     

9. ผลประโยชน์ท่ีไดรั้บจาก
องคก์รดีเทียบเท่าองคก์รอ่ืนๆ 

     

10. การประสานงานต่างๆใน
องคก์รของฉนัดี 

     

11. องคก์รของฉนัให้
ความส าคญัต่อความปลอดภยั
ของพนกังาน 

     

12. ผูท่ี้ท างานไดดี้มีโอกาสท่ีจะ
ไดรั้บการเล่ือนต าแหน่งอยา่ง
ยติุธรรม 

     

13. ฉนัรู้สึกไม่พอใจต่อ
ค่าตอบแทนท่ีไดรั้บ 

     

14. ฉนัรู้สึกวา่ความพยายามของ
ฉนัไม่ไดรั้บรางวลัอยา่งท่ีควรจะ
เป็น 

     

15. ฉนัรู้สึกสนุกท่ีไดท้  างานกบั
เพื่อนร่วมงานของฉนั 

     

16. ค่าตอบแทนท่ีไดรั้บนั้น
ยติุธรรม 

     

17. ฉนัรู้สึกไดถึ้งความส าเร็จท่ี
คุม้ค่าจากการท างานของฉนั 

     

18. ฉนัมีโอกาสไดรู้้จกัคนอ่ืนๆ
ในขณะท างาน 

     

19. ฉนัพึงพอใจต่อโอกาสในการ
ข้ึนเงินเดือนของฉนั 
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โปรดเลือกค าตอบท่ีตรงกบัความ
คิดเห็นของท่าน 

ไม่เห็นดว้ย
อยา่งยิง่ 

1 

ไม่เห็น
ดว้ย 

2 

ปานกลาง 
3 

เห็นดว้ย 
4 

เห็นดว้ย
อยา่งยิง่ 

5 
20. องคก์รของฉนัจดัใหมี้
เคร่ืองมือป้องกนัอนัตรายท่ี
เพียงพอ 

     

21. ฉนัมีโอกาสไดช่้วยเหลือ
ผูอ่ื้นขณะท่ีท างาน 

     

22. งานของฉนัมีความปลอดภยั      
23. ฉนัชอบเพือ่นร่วมงานของ
ฉนั 

     

24. องคก์รของฉนัตั้งกฏเพื่อ
ป้องกนัอนัตรายแก่พนกังาน 

     

25. องคก์รของฉนัลงทุนเพื่อฝึก
พนกังานดา้นความปลอดภยั 

     

 
ส่วนที่ 4 ความพงึพอใจในงาน 
โปรดเลือกค าตอบท่ีตรงกบัความ
คิดเห็นของท่าน 

ไม่เห็นดว้ย
อยา่งยิง่ 

1 

ไม่เห็น
ดว้ย 

2 

ปานกลาง 
3 

เห็นดว้ย 
4 

เห็นดว้ย
อยา่งยิง่ 

5 
1. ตอนน้ีฉนัมีความกระตือรือร้น
ในการท างาน 

     

2. ตอนน้ีฉนัรู้สึกค่อนขา้งพอใจ
กบังานปัจจุบนัของฉนั 

     

3. ในปัจจุบนัทุกนาทีในท่ีท างาน
ดูเหมือนวา่จะไม่ส้ินสุด 

     

4. ตอนน้ีฉนัก าลงัคน้หาความ
สนุกท่ีแทจ้ริงในงานของฉนั 

     

5. ตอนน้ีฉนัคิดวา่ฉนัค่อนขา้งไม่
พอใจงานของฉนั 
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APPENDICE B: Research Questionnaire (English version) 

 

Questionnaire 

“The influencing factors of job satisfaction in healthcare industry” 

 

Dear Sir / Madam 

  

        I am a student from College of Management Mahidol University. I’m conducting 

thematic paper studying on influencing factors of job satisfaction in healthcare 

industry. Your feedback will be instrumental in developing the conceptual framework 

related to job satisfaction. 

         This questionnaire will take about 10-15 minutes. Please complete all 

questions truthfully by mark in space given below the following questions. All data 

will be treated with high confidentially and used for education purpose only. Thank 

you for your participation. 

 

Section 1: Demographic Questions 

 

1.    Please indicate your gender. 

a.   Male 

b.   Female 

2.    Please specify your age. 

a.   20-30 

b.   31-40 

c.   41-50 

d.   51-60 

e.   Above 60 

3.    Please specify year experience in healthcare industry. 

 a.   Less than 2 years 

 b.   2 - 4 years 

 c.   5 - 7 years 

 d.   8 - 10 years 
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 e.   More than 10 years 

4. Please specify your company’s area 

 a.   Hospital 

 b.   Pharmaceutical company 

 c.   Drug store 

 d.   Government agency 

 e.   State enterprise 

 f.   None of above 

5.  Please specify your specified area of employment 

 a.   Physician 

 b.   Pharmacist 

 c.   Scientist 

 d.   Marketing 

 e.   Administrator 

 f.   Other healthcare staff 

6.    Please specify your personal income range per month. 

a.   Less than 15,000 THB 

b.   15,000 - 30,000THB 

c.   30,001-50,000THB 

d.   50,001-100,000THB 

e.   More than 100,000 THB 

 

Section 2: Specific Questions: Job characteristics 

  

Please indicate to what extent you agree or disagree with each of the following 

statements. 

1 Strongly Disagree    2 Disagree   3 Neutral   4 Agree    5 Strongly Agree 
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Please indicate to what extent 

you agree or disagree with each 

of the following statements 

Please tick one. 

Strongly 

Disagree 

1 

Disagree 

2 

Neutral 

3 

Agree 

4 

Strongly 

Agree 

5 

1. The job allows me to 

make decisions about what 

methods I use to complete 

my work. 

     

2. The job gives me a 

chance to use my personal 

initiative or judgment in 

carrying out the work. 

     

3. This job is one where a 

lot of other people can be 

affected by how well the 

work get done. 

     

4. The job allows me to plan 

how I do my work. 

     

5. My job requires the 

performance of a wide 

range of tasks. 

     

6. My job involves a great 

deal of task variety. 

     

7. My job is arranged so that 

I do not have a chance to do 

an entire piece of work from 

beginning to end. 

     

8. My job itself is very 

significant and important in 

the broader scheme of 

things. 
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Please indicate to what extent 

you agree or disagree with each 

of the following statements 

Please tick one. 

Strongly 

Disagree 

1 

Disagree 

2 

Neutral 

3 

Agree 

4 

Strongly 

Agree 

5 

9. The job allows me to 

make a lot of decisions on 

my own. 

     

10. My job is arranged so 

that I can do an entire piece 

of work from beginning to 

end. 

     

11. My job has a large 

impact on people outside 

the organization. 

     

12. The results of my work 

are likely to significantly 

affect the lives of other 

people. 

     

13. Supervisors often let me 

know how well they think I 

am performing the job. 

     

14. My job requires me to 

utilize a variety of different 

skills in order to complete 

the work. 

     

15. The job allows me to 

make my own decisions 

about how to schedule my 

work. 
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Please indicate to what extent 

you agree or disagree with each 

of the following statements 

Please tick one. 

Strongly 

Disagree 

1 

Disagree 

2 

Neutral 

3 

Agree 

4 

Strongly 

Agree 

5 

16. The work activities 

themselves provide direct 

and clear information about 

the effectiveness (e.g., 

quality and quantity) of my 

job performance. 

     

17. I receive a great deal of 

information from my 

manager and coworkers 

about my job performance. 

     

18. My job involves doing a 

number of different things. 

     

19. The work performed on 

the job has a significant 

impact on people outside 

the organization. 

     

20. Other people in the 

organization, such as 

managers and coworkers, 

provide information about 

the effectiveness (e.g., 

quality and quantity) of my 

job performance. 

     

21. My job allows me to 

complete work I start. 

     

22. My job requires a 

variety of skills. 
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Please indicate to what extent 

you agree or disagree with each 

of the following statements 

Please tick one. 

Strongly 

Disagree 

1 

Disagree 

2 

Neutral 

3 

Agree 

4 

Strongly 

Agree 

5 

23. My job involves 

completing a piece of work 

that has an obvious 

beginning and end. 

     

24. My job provides me the 

chance to completely finish 

the pieces of work I begin. 

     

25. The job itself provides 

feedback on my 

performance. 

     

 

Section 3: Specific Questions: Job motivation 

  

Please indicate to what extent you agree or disagree with each of the following 

statements. 

1 Strongly Disagree    2 Disagree   3 Neutral   4 Agree    5 Strongly Agree 

 

Please indicate to what extent 

you agree or disagree with each 

of the following statements 

Please tick one. 

Strongly 

Disagree 

Disagree Neutral Agree Strongly 

Agree 

1. There are few rewards for 

those who work here. 

     

2. I feel I am being paid a 

fair amount for the work I 

do. 

     

3. I feel a sense of pride in 

doing my job. 
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Please indicate to what extent 

you agree or disagree with each 

of the following statements 

Please tick one. 

Strongly 

Disagree 

1 

Disagree 

2 

Neutral 

3 

Agree 

4 

Strongly 

Agree 

5 

4. My job is challenge.      

5. I am not satisfied with my 

chances for promotion. 

     

6. When I do a good job, I 

receive the recognition for it 

that I should receive. 

     

7. I have a chance to acquire 

new skills. 

     

8. I feel success as a 

professional. 

     

9. The benefits we receive 

are as good as most other 

organizations offer. 

     

10. Communications seem 

good within this 

organization. 

     

11. My company concerns 

about employees’ safety. 

     

12. Those who do well on 

the job stand a fair chance 

of being promoted. 

     

13. I am not satisfied with 

the benefits I receive. 

     

14. I don't feel my efforts 

are rewarded the way they 

should be. 

     

15. I enjoy my co-workers. 
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Please indicate to what extent 

you agree or disagree with each 

of the following statements 

Please tick one. 

Strongly 

Disagree 

1 

Disagree 

2 

Neutral 

3 

Agree 

4 

Strongly 

Agree 

5 

16. The benefit package we 

have is equitable. 

     

17. I have a feeling of 

worthwhile accomplishment 

from doing my job. 

     

18. I have chance to get to 

know other people while on 

the job. 

     

19. I feel satisfied with my 

chances for salary increases. 

     

20. My company provides 

enough equipment for 

protecting employees from 

accident. 

     

21. I have chance to help 

other people while at work. 

     

22. My job is safe.      

23. I like the people I work 

with. 

     

24. My company has rules 

in order to protect 

employees from accident. 

     

25. My company invests on 

safety training. 
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Section 4: Specific Questions: Job satisfaction 

  

Please indicate to what extent you agree or disagree with each of the following 

statements. 

1 Strongly Disagree    2 Disagree   3 Neutral   4 Agree    5 Strongly Agree 

 

Please indicate to what extent 

you agree or disagree with each 

of the following statements 

Please tick one. 

Strongly 

Disagree 

Disagree Neutral Agree Strongly 

Agree 

1. At this very moment, I 

am enthusiastic about my 

work. 

     

2. Right now, I feel fairly 

satisfied with my present 

job. 

     

3. At present, each minute at 

work seems like it will 

never end. 

     

4. At this moment, I am 

finding real enjoyment in 

my work. 

     

5. Right now, I consider my 

job rather unpleasant. 

     

 

 

 

 

 

 

 

 

 

 

 




