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1.2 MIUAINCHYAATINIIN Five Force Analysis

Threat
of New
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Bargaining Among Bargaining
Power of Existing Power of
Suppliers Competitors Buyers

™ e

Threat of
Substitute |
Products or

Services |

from “The Five Competitive Forces That Shape Strategy” by
Michael E. Porter, Harvard Business Review, January 2008
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smmHFUIozaMV0DOTY | 1,500,000 | 2,198,048 | 2,284,840 | 2,297,069 | 2,456,629 | 2,742,785
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5183 ANNINY yamnsnalld
yan1ilagiiu (Net Present wasduyamilagiiuvenszuaiuaniy 1,579,922
Value: NPV) (118) gnTnaonv1glnTIn1s
onsIWano NNy lu HAADULNUTENINNTTUARUAAT UL 62.43%
(Internal Rate of Return: IRR) | TnanaeigTasamsuazinnududo
SEHEMIAUNY (Payback | Uszmnaimisszeznaiinemsoe 185 uiEy 1.19
Period) amuﬁuﬁwm
ssrznmAUNUIUUAAan | Ussnaimsszeznaiinomses 18 uiEy 1.43
(Discount Payback Period) amuﬁuﬁﬁwmiﬂaﬁmﬂuyjamﬂwﬁu
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Scores on this

[

Y
=1
U

a9U Citi Program

azuuulunsae Citi Program

AL TRAINING INITIATIV
ON REPORT - PART 1 OF 2
TS

E (CITI PROGRAM)

COMPLE
COURSEWORK REQUIRE

reflect quiz completions at the time all requirements for the course were met. See list below for details.

Bequirements Repor
See separate Transcript Report for more recent quiz scores, including those on optional (supplemental) course elements

REQUIRED AND ELECTIVE MODULES ONLY

Name:

Institution Affiliation:
Institution Email:
Institution Unit:
Phone:

Gurriculum Group:
Course Learner Group:
Stage:

Record ID:
Completion Date:
Expiration Date:
Minimum Passing:
Reported Score®:

Natchaya Tiranartvanich (1D: 6735392)
Mahidol University (ID: 3292)
Ihingnatchaya@gmail.com

Collage of Management Mahido!l University
+66875113434

Human Subjects Research
Student Social, Behavioral & Humanity Research
Stage 1 - Basic Stage

25043828
23-0ct-2017
22-Oct-2021
80

100

DATE COMPLETED SCORE

History and Ethical Principles - SBE (ID: 480) 23-Oct-2017 5/5 (100%)
Informed Consent - SBE (ID: 504) 23-Oct-2017 5/5 (100%)
Privacy and Confidentiality - SBE (ID: 505) 23-0ct-2017 5/5 (100%)
Unanticipated Problems and Reporting Requirements in Social and Behavioral Research (ID: 14928) 23-Oct-2017 5/5 (100%)
Assessing Risk - SBE (ID: 503) 23-Oct-2017 5/5 (100%)

For this Report to be valid, the learmer identified above must have had a valid affiliation with the CITI Program subscribing institution
identified above or have been a paid Independent Learner.

Verify at: www ciliprogram.org/verify/?k2 3¢57 06-de0f-4fce-a295-cB16588D 1113-2504 3828
Collaborative | ituti | Training Initiative (CITI Program)
Email 5 i

Phone: 888-529-5829
Web: hiips fiwww ciliprogram. ong
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Completion Date 23-Oct-2017
Expiration Date 22-Oct-2021
Record ID 25043828

gCI'Tl

~x PROGRAM

This is to certify that: i ' »

Natchaya Tiranartvanich

Has completed the following CITI Program course:

Human Subjects Research (Curriculum Group)
Student Social, Behavioral & Humanity Research (Course Learner Group)
1- Basic Stage (Stage)
Under requirements set by: il 4 ‘

Mahidol University

| n_

Collaborative Institutional Training Initiative

Verify at www.citiprogram.org/verify/?w9eb9b9e2-d3df-46 1b-b5fb-7db03f988987-25043828
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HEAINAA UTUNIINIS VOB YA INMUDIYTIINNIIVY (MU-IRB)

IPSR-Imstitutiona) Review Bosred (IPSR-IRB)

Fuuhfiched 985

COA. No. 2017/12-276
Certificate of Ethical Approval

Title of Project: A Study of Consumers and Entrepreneurs’ Behaviors Toward Car Maintenance Service
Businesses Through Mobile Application in Bangkok

Duration of Project: 7 months (November 2017 - May 2018)
Principal Investigator (PI): Ms. Natchaya Tiranartvanich
PI's Institutional Affiliation: College of Management, Mahidol University

Approval includes: 1) Submission form
2) Research proposal
3) Interview guideline
4) Questionnaire
5) Participant information sheet

6) Informed consent document

[PSR-Institutional Review Board (IPSR-IRB) met on 28" December 2017 and decided to issue the
COA 1o the zbove project.

Signature

(Professor Emeritus Pramote Prasartkul)
Chairman, [PSR-[RB
Valid from January 25, 2018 to January 24, 2019

Remarks
1) Upon the completion of this project, the PI should inform the IPSR-IRB of such progress.
2) The Plisobliged to notify any modification of the rescarch project 1o the IPSR-IRB.

IORG Number: [ORG0002101;  FWA Number; FWAOCO02882;  [RB Number: [RBOOO1007

Office of the IPSR- IRB, Institute for Population and Social Rescarch, Mahidol University, Phuttamonthon 4 Rd,,
Salaya, Phuttamonthon district, Nakhon Pathom 73170. Tel (662) 441-0201-4 ext, 223
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