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MIeN 11 ﬂ’lﬂlﬁﬂﬂWaﬂ’]!ﬂaEJI@]fJi'311GU'E]\Tﬂ'J'liJW\TW@GLfl]GU'ENmﬂﬂﬁ?ﬁ%m@@ﬂ’]iiﬂﬂiﬂ’lﬁ

ﬂlﬂﬂﬁ"lflﬂﬁﬁull%ﬂﬁiﬂﬂﬁ

Descriptive Statistics

Mean Std. Deviation N
Seat Comfort 4.0333 .82505 991
Customer Service 4.3051 94107 990
Cleanliness 4.3526 76253 919
Food&Beverage 4.0502 92496 917
Leg Room 3.9068 87414 987
Inflight Entertainment 3.1054 1.13771 911
Value for Money 4.2566 88075 986
Check-in & Boarding 4.2059 .96169 918
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Group Statistics
Comment Std. Error
N Mean Std. Deviation Mean
Seat Comfort Thai 477 41153 77873 .03566
Non Thai 514 3.9572 .85960 .03792
Customer Service Thai 476 4.3025 .84659 .03880
Non Thai 514 4.3074 1.02163 .04506
Cleanliness Thai 471 4.3248 .73990 .03409
Non Thai 448 4.3817 .78540 03711
Food&Beverage Thai 470 4.0936 .84374 .03892
Non Thai 447 4.0045 1.00223 .04740
Leg Room Thai 475 3.9537 81518 .03740
Non Thai 512 3.8633 92416 .04084
Inflight Entertainment Thai 463 3.3024 1.03370 .04804
Non Thai 448 2.9018 1.20372 .05687
Value for Money Thai 476 4.2206 82314 .03773
Non Thai 510 4.2902 .93086 04122
Check-in & Boarding Thai 470 41723 .92009 .04244
Non Thai 448 4.2411 1.00331 .04740
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Independent Samples Test
Levene's Test for Equality of
Variances ttest for Equality of Means
95% Confidence Interval of the
Difference
Mean Std. Error
F Sig. t df Sig. (2-tailed) Difference Difference Lower Upper
Seat Comfort Equal variances 041 839 3.027 989 .003 15811 .05224 .05559 .26062
assumed
Equal variances not 3.038 | 988432 002 15811 05205 05597 26024
assumed
Customer Service Equal variances 7.326 .007 -.081 988 935 -.00487 .05989 -12240 11266
assumed
Equal variances not -082 | 976.177 935 -.00487 05947 -12157 11183
assumed
Cleanliness Equal variances 753 .386 -1.130 917 259 -.05686 .05032 -.15560 04189
assumed
Equal variances not -1.128 | 906.111 259 -.05686 .05039 -15575 .04204
assumed
Food&Beverage Equal variances 11.620 .001 1.460 915 145 .08914 .06107 -.03071 .20900
assumed
Equal variances not 1453 | 872.791 146 08914 06133 -03124 20952
assumed
Leg Room Equal variances 10.760 001 1.625 985 105 109040 05564 -01879 19959
assumed
Equal variances not 1.632 | 982.522 103 .09040 .05538 -01828 19908
assumed
Inflight Entertainment ~ Equal variances 6.211 013 5.394 909 .000 40059 07426 25485 54633
assumed
Equal variances not 5381 | 879.333 .000 40059 07445 25448 54670
assumed
Value for Money Equal variances 4.692 031 -1.240 984 215 -.06961 05612 -17973 04051
assumed
Equal variances not -1.246 | 981.166 213 -.06961 .05588 -17926 .04005
assumed
Check-in & Boarding  Equal variances 2785 095 -1.082 916 279 -06873 06349 -.19334 .05588
assumed
Equal variances not -1.080 | 899.803 280 -.06873 06363 -.19360 05614
assumed
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Correlations
Customer Food&Bevera Inflight Value for Check-in &
Seat Comfort Service Cleanliness ge Leg Room | Entertainment Money Boarding
Seat Comfort Pearson Correlation 1 532" 566" 528" 783" 4327 568" 492"
Sig. (2-tailed) 000 .000 .000 .000 .000 .000 .000
N 991 990 918 916 987 911 985 917
Customer Service Pearson Correlation 532" 1 603" 535" 469" 413" 6947 653"
Sig. (2-tailed) .000 000 .000 .000 .000 .000 .000
N 990 990 917 915 986 910 984 916
Cleanliness Pearson Correlation 566" 603" 1 567" 4927 367" 631" 620
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000
N 918 917 919 915 914 842 916 916
Food&Beverage Pearson Correlation 528" 535" 567" 1 482" 475”7 616" 544"
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000
N 916 915 915 917 913 844 914 914
Leg Room Pearson Correlation 783" 469" 492" 482" 1 4137 499 450
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000
N 987 986 914 913 987 909 982 914
Inflight Entertainment ~ Pearson Correlation 432" 413" 367" 475" 413" 1 417" .385"
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000
N 911 910 842 844 909 911 907 842
Value for Money Pearson Correlation 568" 694 6317 616" 4997 a7 1 638"
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000
N 985 984 916 914 982 907 986 915
Check-in & Boarding ~ Pearson Correlation 492" 653" 620" 544" 450" 385" 638" 1
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000
N 917 916 916 914 914 842 915 918

**_Correlation is significant atthe 0.01 level (2-tailed).
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