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2 N g H 8 [=
Trust maturity
Substantial Moderata ﬁ

Stereotypical

adaptation Adaptation
fo culturally determined characteristics
of the partner

v Y
MW 2.1 TuABUMISUS MIFI59 HazMIVeIead MU UAIMIAUTI U (Culture Adaption)
N11: The Importance of Cultural Adaptation within Business Relationships for the Trust Development,
Marina Weck, Department of Industrial Engineering and Management, Helsinki University of

Technology, Finland; http://www.impgroup.org
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IAUTTTN (Bhawuk & Brislin, 1992 Hammer, Bennett, & Wiseman , 2003; Kapoor, Konsky, & Drager,
2000)

NTADVAUDITEHININUTITY (Intercultural Sensitivity)

Chen 110 Starosta (2000) na1711 ANmAsalumMsAeassen e Tausssuie
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@1 6 1s2msne (‘ﬁm: Intercultural Sensitivity and Conflict Management Styles in Cross-Cultural
Organizational Situations, Tong Yu Guo China Jiliang University -Ming Chen University of Rhode
Island)
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Interview: Thai and German Work Culture with in Lufthansa Services Thailand

(For Operators)
1. What is your nationality? ...........oiiiiiiii e
2. How old are you?
22-30 30-40 40-50 50-60 60+

3. What iS YOUT dePArtMENT?.....ccciirierieeieetieeieseestesttesttesteesttesteesaeesteesseesseesteesseesseenseenseesseenses
4. How long you have been working with Lufthansa Thailand.............................c.ccee
5. How well you know about the background of German/Thai work culture? Please explain.

Poor Fair Good Excellent Extremely
6. Please arrange these below list by the most important problem that you have at work in
resending order

............ Communicate

............ Work Culture

............ Attitude

veereennnn.. Knowledge

............ Profitable
............ Responsibility
............ Pleasurable
7.  Why do you think the first problem that you choose is affected you the most?....................
8. Do you think “Your company management is good enough or fits your expectation”?
Yes No

g2 110 o
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9. What are the challenges in working with Thai/German subordinates? (& msuwinaunnly

wosUazAY ne)

Please explain/Example

12. How do you handle the situation at work?
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Interview: Thai and German Work Culture with in Lufthansa Services Thailand

(For Managers)
1. What is your nationality? ..........c.ooiiiiiiiiti e e
2. How old are you?
22-30 30-40 40-50 50-60 60+
3. What is your department? ..........oiuiiuiieiiiii ettt
4. How long you have been working in Thailand.................cooiiiiiiiii e
5. How long you have been working with Lufthansa Thailand........................c.cia

6. How well you know about the background of German/Thai work culture? Please explain.

Poor Fair Good Excellent Extremely
7. Please arrange these below list by the most important problem that you have at work in resending
order

............ Communicate

............ Work Culture

............ Attitude

............ Responsibility

............ Pleasurable
8. Why do you think the first problem that you choose is affected you the most?..........cccccvvveruennee
9. Do you think “Your company management is good enough or fits your expectation™?

Yes No
DS 1) &

10. What are the challenges in working with Thai subordinates? Explain/example



