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QUESTIONNAIRE
ATTITUDES OF INTERNATIONAL TOURISTS IN BANGKOK METROPOLIS
TOWARD STREET FOOD
The following questionnaire is a part of Thematic paper of a post-graduate student, College of
Management Mahidol University. The purpose of the research is to study about attitudes of
international tourists in Bangkok metropolis toward street food.
Instruction: There are four parts of this questionnaire.
Part 1:Tourist behavior regarding travel.
Part 2: Tourist attitude regarding Thai street food.
Part 3:Tourist satisfaction regarding Thai Street food.
Part 4:Personal Information.
Direction: Please mark a v mark in the parentheses L in front of the answer that correctly

represents your information

PART 1: Tourist behavior regarding travel.

1. How often have you been in Bangkok?
L This is the first timeld 2 — 3 timesld 4 — 5 times
L More than 5 times

2. For this trip, how many days do you plan to stay in Bangkok?
0 Less than s daysD 5-17 daysD 8 — 14 days

L More than 15 days



3. For this trip, who do you travel with?
O 1'm travel aloned Friend(S)D F amilyD Spouse
Q Other, please specify.........cooevviiiiiiiiiininnan...
4. What type of tourism do you prefer? (You may mark more than one)
L Food Tourism Cultural Tourismld Historical Tourism
L Adventure Tourism Eco Tourism

a Other, please specify........coooiiiiiiiiiiniiinin

PART 2: Tourist attitude regarding Thai street food.

1. Have you ever tried Thai street food in other countries before you visiting Thailand?

(If “No”, please skip to question 2)

D Yes D No

Please rate your experience with Thai street food in other countries.

Dislike extremely 1 2 3 4 3 Like extremely

2. How often did you eat Thai street food in Bangkok?
D Less than 2 timesD 3-5 timesD 6 — 10 times

D More than 10 times

Please rate your experience with Thai street food in Bangkok.

Dislike extremely 1 2 3 4 5 Like extremely

3. How interested were you to eat Thai street food before you came to Bangkok?

Lowset interest 1 2 3 4 5 Hightest interest

4. How interested were you to eat Thai street food after you leave Bangkok?

Lowest interest 1 2 3 4 5 Highest interest




5. Which of the following did you expect Bangkok to offer? (You can mark more than one)

L Relaxation and rejuvenation

Art and culture experience

OO0 00O

Good shopping

Night life and entertainment

Food and beverage experience

Rich history and heritage experience

Opportunities to tour around and explore

PART 3: Tourist satisfaction regarding Thai Street food.

TOURIST SATISFACTION

Opinion Score

Very Dissatisfied | Neutral | Satisfied Very
Dissatisfied Satisfied
LOCATION AND STREET
ENVIRONMENT
1.The location is clean and well kept. ; . .
Trash was handle well. -
2.The area around the food stall has a . ;
pleasant appearance.
3.The food stall is near your A :
accommodation.
4.The food stall is near other
_ 1 2 3 4 5
attractions.
5.The food stall is easy to reach. 1 2 3 4 5
FOOD SAFETY
1.The food stall was clean. 1 2 3 4 5
2.The food preparation area was
1 2 3 4 5
clean.
3.The utensils were clean. 1 2 3 4 5
4.The equipment used to prepare the
qauip prep | 2 3 4 5
food was clean.




5.The raw materials and ingredients
1 2 3 4 5
were safe.
6.Food handler wears suitable
protective clothing, apron and 1 2 3 4 5
hair covering.
FOOD IMAGE
1.The food was tasty and flavorful. 1 2 3 4 5
2.The quality of food was good. 1 2 3 4 5
3.The food was clean and hygienic. 1 2 3 4 5
4.The quality of food is suitable with . ;
the price.
5.The food was reflected food . ;
culture. l
SOURCES OF ; )
Least important Most important
INFORMATION
1. Internet (Website, Social media, 5 . 5
YouTube, Blogger). -
2. Guidebook. 2 4 5
3. Friend and family. 2 4 5
4. Local tourist office. 2 4 5
5. Printing media (magazine,
| 2 4 5
brochure, leaflet).
6. TV / Radio. 4 5

PART 4: Personal Information

1. What is your gender?

O Mateld Femalel 1 prefer not to say

2. What is your age?

L 2029 years oldl 30 - 39 years oldd 40 — 49 years old

O so years old or over




3. Where is your primary residence located?

D AseanD East AsianD European

L North Americanld  Oceania

a Other, please specify..................
4. What is the highest level of education you have completed?

L Less than High School High School

L Bachelor’s degreeD Master’s degree

U poctoral dcgreeD Othel, specify . %8 &8 S F. .. %%
5. What is your occupation?

Q studenctd Employed in Private sector

a Employed in Public sectorld Freelance

[ Business owner / EntrepreneurD (OTCT:. . W . . L8
6. What is your annual household income in U.S. dollars? (Yearly)

| $10,000 or lesstd $10,000 - $19,999

01 $20.000 - 29,9990 $30,000 - $39.999

L3 $40,000 - $49,999L $50,000 - $59,999

L over $60.000



