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3.2.1.5 Work Behavior Inventory Scales WBI

= 3 d‘ é = d’ % o
140 1NAT1IANVHAINKA1Y FINAMWNE TeINVADIULNITHINIU

2e
=Dhe

MSUTAIN (Extraversion)

1) MIYDUANIAY (Sociability)

2) matiufih (Leadership)

3) M39419 (Influence)

4) waalalumsvinau (Energy)
msusziszuen (Agreeableness)
5) ANUIILD (Cooperation)

6) mmﬁaﬂaé’ﬁu (Concern for Others)



7) ANUFIUIYNITNA (Diplomacy)
msidaSudszaumsnilval (Openness to Experience)
8) N13USUA2 (Adaptability)

9) m3erd1eassfaalny (Innovation)

10) ANNAATIAAITILY (Analytical Thinking)

11) anuitludasy (Independence)

MSHINT1HN (Conscientiousness)

12) msmruaivue (Achievement Orientation)

13) M3AA3151 (Initiative)

14) N3 JUNIIU (Persistence)

15) ANTOUADY (Attention to Detail)

16) AU UFBAD (Dependability)

17) miﬂﬁﬁammg (Rule Following)
!ﬁﬁﬂiﬂ]ﬂﬂnmﬁutﬁ (Emotional Stability)

18) MIAIANAUIDA (Self-Control)

19) N3 ﬂﬂﬂgu (Stress Tolerance)

20) M3 laludaes (Self Confidence)

21) ﬂ1iﬂi$ﬂﬁﬂ¢iﬂﬂ?iuﬂi@uLﬂﬂ (Emotional Self-Awareness)
anaNdAln#H1lszmM3 (Big Five Personality Factors)
22) M3 nameaeanu (Extraversion)

23) MIANUAYUAIUANAN (Agrecableness)

24) m3itlafuszaunsal lns (Openness to Experience)
25) ANuia Wﬁtyﬁ 1iin (Conscientiousness)

26) L& DYTNINNIDIT ﬂJﬂ?!’ (Emotional Stability)
anbzUIRI (Leadership Styles)

27) ajuﬁ’uﬁwmm (Task orientation)

28) ajuﬁ’uﬁuﬂﬂa ( (People orientation)

anN¥EURNY 1azHHNS81119FNY9 (Influencing & Selling Styles)

29) AQBILAAI (Dynamic)

30) AATILH/A1UN (Analytical)

18
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[ v J 1

31D ANUANNUTIEHINYAAD (Interpersonal)
Behavioral Growth Potential
32) fngnnnazianld (Potential)
Q' dw o o < =S . .
Farmnanudusaluedn (Occupational Success Indicators)
33) sz@nSnmIumsuinIsgnat (Customer Service Effectiveness)
34) 1szansnnlunisve (Sales Effectiveness)

Aa A I 9 o . .
35) ﬂ‘izﬁﬂﬁmwiumi!ﬂuﬁu1 (Leadership Effectiveness)
36) Yszansainlumisifludivesgsne (Entrepreneurial

Effectiveness)
4

37) ANURAIANNDITNM (Emotional Intelligence)
ANl HMINRUNUUNATDY (Response Fidelity)
39) AN luNTUsliuaumee (Self-Perception)
40) ANWNEIR5IIUMITUBTUBAUBY (Self-Presentation)
41) auliaenndoan uURINITABUNUUNAADY  (Response

Inconsistency)
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11) Quality of Work: Meal Service: ﬂmﬂ1w1uﬂﬁﬁﬂﬁmmi
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g WORK BEHAVIOR INVENTORY
Graphic Summary

Descriptions of Scores Below 50%ile

Descriptions of Scores Above 50%ile

Introversion 0

Is quiet and reserved: takes time to feel
comfortable after joining new groups.

Tends to be a follower rather than a leader:
avoids imposing direction on others.

Tends to have difficulty influencing the decisions
of others; avoids debating issues.

Prefers to work at a moderate pace; tends not to
be as active and lively as others

100

Extraversion

1. Sociability - Is outgoing, talkative and finds it
easy lo meet people and make new friends.

2. Leading - Asseris oneself; seeks opporiunities to
lead., direct. and inspire others.

3. -P others with incing
arguments; sells and influences others.

4. Energy - Prefers fast-paced environments and is
constantly involved with lots of activities

Individualism

Tends to feel unproductive in groups; is not
concerned about getting along with everyone.

Has little interest in the problems of athers;
refrains from showing sympathy.

Agreeableness
5. Cooperation - Likes to work with others;
supports coworkers; helps resolve team conflict.

6. Concern for Others - Is empathic and eager to
assist others; is sensitive 1o others' feelings.

Is candid and not always polite with others; ltends
to be unsympathetic with those who complain.

W
a1

T
7. Dip - the

y of others;is
| polite and careful not to offend others.

Conventionalism

)
Prefers structure, predictability and routine; avoids
ambiguity and constant change.

y B

q

=
i O
)]

0
l

Prefers fraditional approaches; tends not fo use

imagination very much. 3 {

-

Prefers. thinking to is not

interested in analysis and logic.

Openness To Experience

I

, 8. Adaptability - Secks out variety, readily adapts
: to ambiguity, change or new situations.

f

, 9. Innovation - Has an active imagination:

| combines unrelated things in unusual ways.

t
. 10. Analytical Thinking - Is logical and identifies
| patterns and solutions that may not be obvious.

J

I

]

Refrains from working independently; seeks
guidance; dislikes making independent decisions.

_|
lo]
o

|

> 3
L

11. Independence - Is self refiant and willing to
make difficult decisions independently.

Casualness

Would rather enjoy life than compete against
difficult standards: avoids setting difficult goals.

= M

|
I
[=]

Postpones activities that are disliked; avoids
taking on new work or volunteering.

92

"
=

Tends 1o lose to
may yield when faced with obstacles.

|

Avoids working on exacting details; tends not to
double-check work or the accuracy of information.

Doesn't always meet deadlines: tends to be late
or avoid obligations.

Works around the rules to get the job done:
doesn't always comply with official procedures.

Conscientiousness

|
. 12. Achievement - Sets stretching goals and works.
: hard; works toward career advancement.

. 13. Initiative - Takes action without being asked;
- readily vol for new responsibiliti

. 14. Persistence - Keaps working to overcome
| obstacles: doesn't leave projects unfinished.

=
| 15. Attention to Detail - Double-checks work for
i accuracy and prevents errors: is organized.

16. Dependability - Is reliable in completing
i meets

cor y

17. Rule Following - Follows rules and people in
authority; tends not to break a promise.

Emotional Spontaneity

Openly expresses emetions: may show frustration
or anger if things go wrong

Tends to worry and b d: tends to

feel anxious about performance

Tends 1o feel nervous in difficult situations; has
Y ing from liCi

Pays little to own
has swings in emotions that are not .

Emotional Stability

18. Self-Control - Seldom loses temper; controls
emotions and doesn't show irritation.

19. Stress Tolerance - Works well in stressful
situations; quickly recovers from setbacks.

20. Self Confidence - Always remains confident;

rarely feels by own shor
21. - Is aware of
and their causes; ively

© 2001. 2009 LLC. All rights
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‘C WORK BEHAVIOR INVENTORY
Graphic Summary

Descriptions of Scores Below 50%ile Percentile Score Descriptions of Scores Above 50%ile
" 20 0 & » wo  Big 5 Factors

Introversion - Is reserved; lets others fake 22. Extr ~ Seeks the of others;
chrge or b o contr o atlenion. [T ™Y o ot and s obe porsuasve

—Feels ive in groups: is . = 23. Agreeablenass - |z compliant and supportive;
canced; ot nloesied i cariog o others. works o meieiin social hemany,

24, Openness To Experience = Seeks change:
analyzes issues and makes own decisions.

c tionalism = Profers . ase
routing and concrete thinking,

Casualness = |s relaxed about goals, deadlines,
‘opportunities, detals, and rules.

25. Conscientiousness = |5 goal-oriented,
persistent, detail oriented and lollows rules.

Emeotional Spontaneity — Tends to worry, Show
frustration, or feel discouraged by criticism.

N. Emaotional Stability — Controls frustration, feels
 confident and easily racovers from setbacks.

Leadership Styles

. 27. Task/Results Orientation - Focuses on
 achieving results and can be somewhal impersonal.
I
1 a. People Orientation = Is focused on
! relationships and is highly interactive with staff.

Influenci les
. 29, Dynamic - Sells based on energy and drive: s

L] 3 P

1 30. Analytical = Sells based on facts and analysis;

Tends not to be fecused on lask. petion; &
disinclined 1o set goals and monitar porwmam

Tends not 1o be focused on stalf; is disinclined 1o
have social ties with employeas.

Tends to lack enthusiasm or asserfiveness when
selling; is disinclined to debate or negotiate.

Tends not 1o use a logical approach; doesnit

stresss technical advantages when seling. .hwhm advantages.
Tends not o develop rappon bedore selling: .M.hllplrwnil Sells based on relationships:
doesn’ feel a need to sell to friends, . develops friendships with customers.
1
Behavioral Growth Potential
Is less likely to pursue or be in alignment with .H.Pﬂnml = Potential 1o advance inio robes with
careed growth and righer-level responsibiiies. « broader, higher level
"
Occupational Fit

Behaviors lend not 1o be in alignment with
‘customer service professionals.

.0 Service - H: h in

wmmmu roles.

Behaviors tend not to be in alignment with 1 , 34, Sales — Has behaviors in alignment with sales
successhul sales professionals. roles.

Behaviors tend nat to be in alignment with people
in senior leadership robes.

35. Leadership — Has behaviors in alignment with
senior leadership roles.

Behaviors tend not to be in alignment with starting = 36. Entrepreneurship — Has behaviors in
and growing a business. " o alignment with starting and growing a business.

I
37. Emotional Intelligence - Has behaviors in
+ alignment with "emotional compelencies.”

Tends not to have behaviors in aignment with
“emotional competencies.”

Percentile _ i
2 20 w0 & Response Fidel
I
Tends to bé oved-conhdent of have an 1 1 38, Sell-Percaption - Tends 1o be humble and
unconscious averly-positive sell perception, readily admits to his/her personal limitations.
J !
Is gither highly virtuous or has enhanced this y | NOt A ' 39. Self-Presentation - Presented sell modestly;
description by chaiming vinues that are has admitied 1o bad habils or personal flaws.,
uncommon.
_ . Concer .

if score is balow 90, responses were consistent, 40. Response Inconsistency — If score is aver 90,
indcating attentive completion of the inventory. the respondent was inattentive or randomily

responded 1o the inventory.

D 2001, 2009 Assossment Associates Interational, LLC. All rights resenved. Page 5of 18
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4.1.1 anuieanssdumsaeuuuunaaey (Response Fidelity)

Percentile
" 0 80 1o Response Fidelity
Tends 10_ be uver-oonﬁd_e_nl or have an 500‘:; 38. S_eH-Pefoeptlc_m - Tends to be_ h_um_ble and
] Ty-p self p N readily admits to his/her personal limitations.
NOt A Represent

Is either highly virtuous or has enhanced this
description by claiming virtues that are
uncommaon.

P 39. Self-Presentation - Presented self modestly;
_ _ Concer .
If score is below 90, responses were consistent, P 40. Response Inconsistency - If score is over 90,
R

has admitted to bad habits or personal flaws.

indicating attentive completion of the inventory. the respondent was inattentive or randomly
responded to the inventory.

JUn M 4.3 wamsdszdiuduanuiesasalumsaeununaaey (Response Fidelity)
' { a o {
ﬂi’]l!ﬁ!i"lﬁ]%?lﬂi'lzﬁ Graphic Profile ¥936iUUNATOU WBI ﬁ]%igljﬂﬂiﬂ ﬂ’J”IEJL‘ﬁEJW]iQ
= = v A Y v You Y 2 1A Y
VDI ASHUUNDDNUUTINDU L‘Wﬂ&:]LLH’JI‘L!JJ‘UENG]’JQTUT“T]JS%L?JHHH amuuﬂumﬂuﬂu
' o o  YJu a & . = Y I Aa =
@EJNIIS amsu@sumsﬂizmuu 310 Self-Perception 11 uuuﬂumﬂuﬂummquwe%
= ) o Y a 1A ' A y A o
“luﬁumqa m’smuu%gq iluff]'l"l]‘Vl'lGl‘ViLﬂﬂﬂ']ill’ﬂﬂﬁulﬂﬁ'ﬂﬂﬂ'ﬂﬂu@uGl.l!‘]JNﬂiQ UDIIUNY
1 [ a @ 1 I U
Self-Presentation 18 LLEA4731 N:li'ﬂﬂ'liﬂi%muﬂﬂllﬁﬂﬂ’ﬂﬂﬂ’]'lﬁumﬁ Wuaung aﬂ@%}’m (Ego

ADUN9E)

4.1.2 an¥MzYAIAI (Leadership Styles)

Leadership Styles

I I
Tends not to be focused on lask comp is | 27. Task/Results Orientation - Focuses on
disinclined to set goals and monitor performance. | m | achieving results and can be somewhat impersonal.
1 1 1 1
T T T T
Tends not to be focused on staff; is disinclined to = T - \ | 28. People Orientation - Is focused on
have social ties with employees. I I | relationships and is highly interactive with staff.

sUn 4.4 mamsisziliududnyae veedih (Leadership Styles)

Yo a k . ' . 3 <
I’diﬂm‘iﬂi%muTaSk Orientation @410 U§ People Orientation ﬂ’c;(ﬁ‘ﬁlam U

=} o

I ] 5 < ]

Lﬂu Leadership 11U Consultative ﬁ@l}ﬂlﬁlu TMNAULASITU ﬁﬁmmmuuax JIUAINDN
y ¥ q v 7 9 A o o 9 ¥ v !
Qﬂu'ﬂ\i JIUNM Glﬁﬂﬁi;lﬂﬁgﬁﬂﬂ Lﬂ']“riiJ'lEW]"]fﬂL%u ﬂ'ﬂgﬂu@ﬂ IHUNITA TN teamwork Llﬁslu

= v & 9 Y Y @ o I A @ =) .
UYUSLAYINU ﬂluuWﬁQTu{lﬁﬂﬂﬁﬂ LTTII']%ﬂUﬂWﬁVI'NTHHJHVI?J IMUIENUDIYNW Flight Attendant
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4.1.3 91 NNEU50140 13N (Occupational Success Indicators)

Occupational Fit

Behaviors tend not to be in alignment with 33. Customer Service — Has behaviors in
customer service professionals. l | alignment with customer service roles.

Hinhle

Behaviors tend not to be in alignment with 34. Sales - Has behaviors in alignment with sales
successiul sales professionals. I roles.

Behaviors tend not to be in alignment with people E'-'-n'i\l’e 35. Leadership — Has behaviors in ali with
in senior leadership roles. l senior leadership roles.

Behaviors tend not to be in alignment with starting E“—l 36. Entrepreneurship — Has behaviors in
and growing a business. alignment with starting and growing a business.

Tends not to have behaviors in

ig with _I 37. Emotional Intelligence — Has behaviors in
“emotional competencies.” ]

alignment with “emotional compeltencies.”

a F) 2 dy o 9 < S . .
gﬂmw 4.5 waﬂ1i‘]J53mumuﬁwmmmamﬂum%w (Occupational Success Indicators)

Yo A o v ; ~ n v Y a oA A o
@,iumiﬂizmumqmiumu Service TITIT’E)QllﬂGL'Ll"IJLl A NDUANTIN FIUITDN

=

a g =~ = Y Y J A o o Y g Y @ A a
ﬁiﬂﬂlﬂu@TEﬁWLﬁﬁmqﬂﬂ’Jﬂqﬂ 11&531’?')’]\1 TWl’N’lu‘]Jﬁgfln@g!laj U8R 09 13D NTINI

< Y o A Y ) o o Y
LTJL!"IJ’E]W]L!LENllﬂ TIWQWHTI@]?]QGl%ﬂ'Ii"U'IEJ L’]J‘Hﬂ’J'liJﬁ'lﬂJ'liﬂﬂaﬂ"lﬂ

4.1.4 ANHAUZVAIUDVIY 1AZHNS119FNY4 (Influencing & Selling Styles)
Selling & Influencing Styles

Tends to lack enthusiasm or asserti when | 29. Dynamic — Sells based on energy and drive; is
selling; is disinclined to debate or | ”m | ambitious, assertive, and persuasive,

stress technical advantages when selling. is logical in addressing advantages.

} ] t + } }

Tends not to use a logical approach; doesn’t | = m | 30. Analytical - Sells based on facts and analysis;
o 1
} }

Tends not to develop rapport before selling; : - | 31. Interpersonal - Sells based on relationships;
doesn't feel a need to sell to friends. | ! I‘ E ! develops friendships with customers.
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4.1.5 Anamwlumsiannng@Anssu (Behavioral Growth Potential)

Behavioral Growth Potential

Is less likely to pursue or be in alig with 32. P lal - Potential to advance into roles with
career growth and higher-level responsibilities. | | broader, higher level responsibilities.

ginm 4.7 wamsdsziliududnenimluniswaning@Anssy (Behavioral Growth Potential)
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4.1.6 M3 |alanoaNWUBAN (Extraversion)

Introversion 0 20 © 0 a0 w0 Extraversion
Is quiet and reserved; 1akes time to feel = 1. Sociability - Is outgoing, talkative and finds it
comfortable after joining new groups. I F - 75 easy 1o meet people and make new friends.
Tends to be a follower rather than a leader; 2. Leading - Asseris oneseil; seeks opportunities to
avoids impasing direction on others. _ lead, direct, and inspire others.
Tends to have difficulty influencing the decisions 3. Influence - Persuades others with convincing
of others; avoids debating issues. m tf{ B 97 arguments; sells and influences others.

Prefers to work at a moderate pace; tends not 1o m 95 4. Energy - Prefers fast-paced environments and is

be as active and lively as others. constantly involved with lots of activities.

ginm 4.8 mamssziliuammsenla laaedunusnm (Extraversion)
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4.1.7 MIatUayuMIUANNAA (Agreeableness)
Individualism Agreeableness

Tends to feel unproductive in groups; is not
concerned about getting along with everyone.

5. Cooperation - Likes to work with others;
supports coworkers; helps resolve team conflict.

Has little interest in the problems of others; 6. Concern for Others - Is empathic and eager to
refrains from showing sympathy. m assist others; is sensitive to others’ feelings.

Is candid and not always polite with others; tends

to be unsympathetic with those who complain. |]

7. Diplomacy - Respects the opinions of others; is
polite and careful not to offend others.

JUMW 4.9 mamsdszumumMsaiuayUAIUAUAA (Agrecableness)
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4.1.8 m3flaSvilszavmsailval (Openness to Experience)

Conventionalism Openness To Experience

Prefers structure, predictability and routine; avoids
ambiguity and constant change.

8. Adaptability - Seeks out variety, readily adapts
66 1o ambiguity, change or new situations.

Prefers traditional approaches:; tends not to use m z 9. Innovation - Has an active imagination;

imagination very much. 97 combines unrelated things in unusual ways.

Prefers concrete thinking to abstractions; is not
interested in analysis and logic.

10. Analytical Thinking - Is logical and identifies
patterns and solutions that may not be obvious.

11. Independence - Is self reliant and willing to
make difficult decisions independently.

|

Refrains from working independently: seeks
guidance; dislikes making independent decisions.
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4.1.9 M5NaNE1n (Conscientiousness)

o

Casualness Conscientiousness
‘Would rather enjoy life than compete against 12. Achi - Sels hing goals and works
difficult standards; avoids setting difficult goals. m hard; works toward career advancement.
Postpones activities that are disliked; avoids 13. Initiative - Takes action without being asked;
taking on new work or volunteering. ' l readily volunteers for new responsibilities.

Tends to lose motivation to complete projects;
may yield when faced with obstacles.

14. Persistence - Keeps working to overcome
obstacles; doesn't leave projects unfinished.

Doesn't always meet deadfines; tends to be late

16. Dependability - Is reliable in completing

Avoids working on exacting details; tends not to = 15. Attention to Detail - Double-checks work for
double-check work or the accuracy of information. L‘ accuracy and prevents errors; is organized.

or avoid obligations. assignments; consistently meets deadiines.

‘Works around the rules to get the job done:; 17. Rule Following - Follows rules and people in
doesn't always comply with official procedures. u 3 authority; tends not to break a promise.
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4.1.10 gaﬁmmwmamsm‘i (Emotional Stability)

Emotional Spontaneity Emotional Stability
Openly expresses emotions; may show frustration 18. Seli-Control - Seldom loses temper; controls
or anger if things go wrong. J':ﬂ emotions and doesn't show irritation.
Tends to worry and become stressed; tends to : = 19. Stress Tolerance - Works well in stressful
feel anxious about performance. l situations: quickly recovers from setbacks.
Tends to feel nervous in difficult situations; has 20. Self Confidence - Always remains confident;
difficulty recovenng from criticism. |1 rarely feels discouraged by own shoricomings.
Pays little aftention to own emotional reactions; 21. Emotional Awareness - Is aware of emotions
has swings in emotions that are not d | - and their causes; productively manages emotions.
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M1319 4.1 97 LaTTPNAITHAIUININKE Work Behavior Inventory

Strengths to Leverage

1.Attention to Details & Energy & Influence
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M1319 4.1 97 LazTeNAITHAILININKE Work Behavior Inventory (7)

Strengths to Leverage
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4.2 wamsdszivanuuunaaen Applied Reasoning Test Managerial (ART)

Applied Reasoning Test-MP Rep
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4.3 wamiﬂﬁﬁﬁmummwﬁﬂmm’iau%nuum%mﬁu (Performance Appraisal)
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Subject# 01 Personal appearance 5.11
Subject# 02 Service Attitude 5.72
Subject# 03 Safety Standards and awareness 4.89
Subject# 04 Service Pre-flight Duties 5.28
Subject# 05 Passenger Interaction 5.39
Subject# 06 Passenger Handling Skills 5.17
Subject# 07 Responsiveness to Passengers Needs 5.55
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Subject# 11 Quality of Work: Meal Service 5.11
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Subject# 13 Communication Skills 5.11
Subject# 14 Behavior and Conduct 5.33
Subject# 15 Service Post- Flight Duties 5.11
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Action Plan (DAP)

Name donusediv
Position Senior First Class Flight Attendant

Direct Supervisor

[inflight M

, Air purser

In the section below, first list the competency to be developed. Then identify the action to be taken, the resources needed, who is involved, and the time frame for implementing this
effort. Development activities may include activities from this coaching, training courses, or reading material such as journals or self-help books.

Development Expected benefit to me Expected benefit to my|  Action to Take: (Specific activities, stretch Measurement Time Frame
Objective: P organization assignments, books, or courses.)
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Development Action Plan (DAP)

Name

ggnulseiiiu

Position

Senior First Class Flight Attendant

Direct Supervisor

Inflight Manager , Air purser

DAP Follow up
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Name i

Position Senior First Class Flight Attendant

Diract Supervisor Inflight Manager , Air purser

In the section below, first list the competency to be developed. Then identify the action to be taken. the resources needed, whao is involved, and the time frame for implemanting this effort.
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e-Appraisal Summary Report
for JAN12 - DEC12

AHF

Form# 04 FLIGHT APPRAISAL FORM { IM/AP TO C/A )

Subject# 01 Personal appearance 5.11
Need Improvement Need Monitoring Outstanding

- Hair: Permitted hair style
and color. Correct hair
accessories.

-  Nails: Clean, well
manicured, acceptable
length and color

= Uniform: Neat, worn
correctly and well looked
after. Correct accessories

- Shoes/Cabin Shces:
Complied with uniform
regulations & Clean

- Make up and complexion
according to PSM

- Good poise and posture
acceptable weight and
personal hygiene, reflecting
companys image

Subject¥ 02 Service Attitude 5.72

ed Improvement d tori Outstanding

- Emotional stability
-  Facial expression
- Enthusiasm

- Patience

- Service minded

Subject# 03 Safety Standards and awareness 4.89

Y A

a oA [ Y [ d' a o =
31lnw 4.14 mamsiliinnuvesminaudeusuvwnsestiuilsz it wihn 1
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AHF

52

D4 FLIGHT APPRAISAL FORM ( IM/AP TO C/A )

Need improvement

ject# 04 Service Pre-flight Duties

Need Improvement

ject# 05 Passenger Interaction

N

Monitorin

Fage Z of 6

Qutstanding

Complies with Safety
Management System (SMS)
Performs pre-flight
emergency equipment
check.

Passengers belongings and
loose objects are properly
stowed during take off and
landing

Infant life vest distribution
and collection

Secure all service items
throughout the flight
Keeping aisles and exit
areas clear

Checks passengers seat
back fseat belts ffoot rest/
service table and windows
shade/ personal screen
Pre and post-flight security
check

5.28

Outstanding

Ensures readiness of cabin,
galleys and toilets.

Ensures availability of
ameanities, forms and sarvice
items

Ensures completion of on
ground preparation.

5.39

258ep13 16:32

Y A
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e-Appraisal Summary Report
for JAN12 - DEC12

AHF

Form# 04 FLIGHT APPRAISAL FORM ( IM/AP TO C/A)

Need Improvement Need Monitoring Outstanding

- Welcomes and greet
passengers with Wai and
expresses Thai hospitality
throughout the flight

= Self Introduction and
farewell

- Addresses passengers by
name

- Attention to passengers calls

- Presence throughout flight

- Performs cabin walk around
and delivers extra touch

Subject¥ 06 Passenger Handling Skills 547
Need Improvement Need Monitoring Outstanding

- Assists passengers during
embarkation/disembarkation

- Problem solving and
decision making

- Special passenger handling

Subject# 07 Resy i to P gers Needs 555
Need Improvement Need Monitoring Outstanding

- Fulfills passengers
satisfaction and expectation

Subject# 08 Job Knowledge 5.11

Need Improvement Need Monitoring u in

- General Job Knowledge

- Current Job Knowledge and
Up to date Company Info.

Subject# 09 Cabin Technical Knowledge and Handling 478

Page 3 of 6 25Sep13 16:32

gilaw 4.16 mamsfiianuvesminnudeusuuwasesiuilsz sl wihn 3
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e-Appraisal Summary Report
for JAN12 - DEC12

AHF

54

Form# 04 FLIGHT APPRAISAL FORM ( IM/AP TO C/A)

Need Improvement Need Monitoring

Subject# 10  Quality of work: Beverage Service

Need Improvement Need Monitoring

Subject# 11  Quality of Work :Meal Service

Need Impr: men Need Monitoring

Subject# 12  Cabin, Galley and Toilet Cleanliness /Hygiene

Page 4 of &

Qutstanding

Galley & Cabin equipment
In-flight entertainment
PAlInterphone operation
Operate equipment
according to safety
instruction and care

5.17

Qutstanding

Proper set up and clear
drink carts/service trolley.
Manner and etiquette of
drink service.

Proper handling of hot and
cold beverages

Drink service hygiene

5.11

Time management (Ability to
manage tasks and duties. )
Use of proper equipment
and presentation

Manner and etiquette of
meal service.

Galley work and galley plan

Food handling hygiene

5.39

255ep13 16:32
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e-Appraisal Summary Report
for JAN12 - DEC12

AHF

Form# 04 FLIGHT APPRAISAL FORM ( IM/AP TO C/A)

Need Improvement N Monitorin Outstanding

- Tidiness and cleanliness of
galleys, service equipment

- Tidiness of cabin ( keeping
aisles /galley clear of plastic
bags, newspapers,
collecting used equipment
from passengers seats and
tray tables.)

- Proper stowage and
cleaning of equipment
before and after use.

- Frequency of checks toilets
tidiness/cleanliness (Floor
area/mirror/toilet bow!
cleaned.)

- Toilet articles arrangement
and replenishment.

Subject# 13  Communication Skills 511
Need Improvement Need Monitorin Outstanding

- Body language and manner
(polite gestures and
manners)

- Usage of proper wording
and sentences

- Listening skill

Subject# 14 Behavior and Conduct 5.33

Need Improvement Need Monitoring tstandin

- Response to instructions
and guidance

- Ability to carry out
instructions

- Receptiveness to
suggestions from superiors.

- Teamwork and coordination,
ability to accomplish goals

- Respectfulness towards
others

- Reliability

Subject# 15 Service Post- Flight Duties 5.11

Page 5 of 6 25Sep13  16:32
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e-Appraisal Summary Report
for JAN12 - DEC12

AHF

Form# 04 FLIGHT APPRAISAL FORM ( IM/AP TO C/A)

Need Improvement Need Monitoring Outstanding

- Collection of headphones

- Collection and stowage of
toilet amenilies, service
items.

- Lock and seal units and
carts.
Checks passengers left-
behinds.
Job Transfer at Slip Stations

P
age 6.0f 6 25Sep13  16:32
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