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Outline of questions for interviews (Veerasoontorn et al.,2011)

1. Please tell me your customer’s experience with Health care at home

2. How did they end up getting Health care treatment here?

3. How did they know the hospital in Thailand?

4. What kind of information they deemed important to make your decision of choosing
Health care destination abroad?

5. Please tell me how did they contact the hospital in Thailand?

6. Please tell me your customer’s experience with health care at the hospital in Thailand.

How were you taking care of?

7. How do they describe the relationship with your doctors and nurses at the hospital in
Thailand?

8. What made they decide to come back? Is your Health care experience at this time?
different from their first time visit? How? (This question is only for repeat patients)

9. Would they consider coming back the hospital for future Health care treatment, if

needed? Why?
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