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Model Summary

R R Square Adjusted R Square Std. Error of the Estimate
0.80 0.648 0.642 0.277
ANOVA
Sum of Sqauares df Mean Squares F Sig.
Regression 57.517 7l 8.217 106.481 0.000
Residual 31.252 405 0.077
Total 88.769 412
Coecfficients
Unstandardized Standardized
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B Std.Error Beta
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ﬂﬁ]ﬂwﬂﬁﬁuuﬂmﬂi (People) -0.055 0.053 -0.056 -1.042 0.298
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Established 1985

COA. No. 2020/04-180

Certificate of Ethical Approval

This is to certify that the Institutional Review Board, Institute for Population and Social Research,
Mahidol University, has granted an Ethical Approval to the research project entitled “Factors Affecting Diving
Consumer Satisfaction and Loyalty” submitted by Ms. Pinyada Kriengyot from the College of Management.
The duration of this project is from May to August 2020.

By this approval, the Principal Investigator of this project is obliged to:

1) Provide progress report to IPSR-IRB every twelve months from the start of the project;

2) Report to IPSR-IRB any changes in the project plan, especially those changes that may put
research participants at risks;

3) Promptly notify IPSR-IRB any adverse events that occur during the project execution; and

4) Provide research completion report at the end of the project.

This COA is given on 2 June 2020 and valid through 1 June 2021.
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(Professor Emeritus Pramote Prasartkul)

Chairman, IPSR-IRB

IORG Number: IORG0002101; FWA Number: FWA00002882; IRB Number: IRB0O001007

Office of the Institutional Review Board, Institute for Population and Social Research, Mahidol University (IPSR-IRB),
Phuttamonthon 4 Rd., Salaya, Phuttamonthon district, Nakhon Pathom 73170. Tel (662) 441-0201-4 ext. 223






