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sustainable
leadership and
performance
outcomes in Thai
healthcare

organizations.

sectors which accounts for major contribution
of the whole system is pharmaceutical industry.
There are few studies investigated about the
leadership practices in this industry. The
objective of this study was to empirically
examine which sustainable leadership factors
(Honeybee) affect

significantly perceived

Sustainability Performance Outcomes and

employee  satisfaction in  the  Thai
pharmaceutical organizations. The scope of this
study was based on managers and employees
who were working in pharmaceutical
organizations, which mainly sell their products
within Thailand. The study used quantitative
research by analyzing collected data from

structured questionnaire from 543 respondents.

o Y U A v = =<
U0 N338 Jgasioan Research WNaNIIANHI
Method
11. An empirical Pavinee Kungwanpongpun | In recent years, sustainability in healthcare has | 1%91J5 3101 After all assessment, the evidence and confirmatory factor
. tiati ¢ (2019) been concerned globally. One of the healthcare (Quantitative) analysis revealed that unidimensionality, validity, and
nvestigation o

reliability of the model was acceptable. The findings from
SEM showed that the direct effects from SL factors to both
SPO and employee satisfaction were positive. All effects
were statistically significant; the exception is for social
responsibility for SPO, as well as environmental
responsibility and social responsibility for employee
satisfaction. However, the model supported a positive
predictive relationship between SL factors with both SPO
and employee satisfaction in Thai pharmaceutical
organizations. The results narrowed gaps in the literatures,
which separately investigated each dimension of sustainable
leadership. The structural equation model provided more
understanding towards the leadership and management

factors in Thai pharmaceutical organizations
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compare the principle with applied to the
practice management. A qualitative
approach (an interview) is used to collect
information from the samples who work
with the company at different working
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leadership principle. Consequently, the
analysis shall be discussed for sustainable
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Honeybee leadership

No. Leadership elements Significant
1 Developing people Health care, ESMEs, SPSMEs
2 Labor relations ESMEs
3 Retaining staff Health care, ESMEs
4 Succession planning Health care, ESMEs
5 Valuing staff Health care, ESMEs
6 CEO and top term Health care, ESMEs, SPSMEs
7 Ethical behavior Health care, ESMEs, SPSMEs
8 Long term perspective Health care, ESMEs
9 Organizational change Health care, ESMEs

10 | Financial market independence Health care

11 | Responsibility for the environment Health care

12 | Social responsibility Health care, ESMEs

13 Stakeholder consideration Health care, ESMEs, SPSMEs
14 Share Vision Health care, ESMEs

15 | Decision making Health care, ESMEs

16 | Self-management Health care

17 | Term orientation Health care, ESMEs

18 | Culture Health care, ESMEs, SPSMEs
19 | Knowledge sharing and retention Health care, ESMEs, SPSMEs
20 | Trust Health care, ESMEs, SPSMEs
21 Innovation Health care, ESMEs

22 | Staff engagement Health care, ESMEs, SPSMEs
23 | Quality Health care, ESMEs, SPSMEs

Key: ESMEs = Anuitane lovesniinaiulugsna SMEs

o < 4 Ao Y a
SPSMEs = ﬂ’metiilmmmﬂﬂimugnlﬁklu‘ﬁjﬂi] SMEs
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31971 4.35 HAMINATOVIZAUANUFONUNBHAINTTUUVADUDINVOINGUAIDGN

Cronbach's
No. Tosuiianm Alpha
Coefficient
1 ﬂ1iﬁmu1uﬂa1ﬂ’i (Developing people) 0.532
2 anuduriugAtumingy (Labor relations) 0.120
3 ﬂ1i§lﬂy1uﬂmﬂﬂu’i$888n (Retaining staff) 0.270
4 MyNumumsFuneamealueanng (Succession planning) 0.447
5 My lRguANUYAaINg (Valuing staff) 0.595
6  MsTwilpiuLIMI5eIANT VYD CEO taziufu313 (CEO and top term) 0.508
7 WOANIIUNNITE5ITY (Ethical behavior) 0.859
8 natlss Toniluszezen (Long term perspective) 0.859
9 msulasunladlueifng (Organizational change) 0.879
10 msipaszlumsaaduleninaaiany (Financial market independence) 0.517
11 AnwsuRaveuRedIIAdeN (Responsibility for the environment) 0.150
12 ANUSUNATDUABEIAN (Social responsibility) -0.125
13 mssnumalse Temivesdiaaulaaude (Stakeholder consideration) 0.630
14 ﬂ1i?'famﬁﬁaﬁﬁﬁﬁgniamiuaquﬁ’u (Strong, Share Vision) 0.790
15 M3AaaU 1Y (Decision making) 0.820
16 AMIIAMIAITAUID (Self-management) 0.712
17 msauniev1eluednns (Term orientation) 0.924
18 SauBITURIANT (Culture) 0.917
19 msmiiunazsnyIAw; (Knowledge sharing and retention) 0.875
20 a1u'13al8 (Trust) 0.850
21 UIANITN (Innovation) 0.847
22 mmg«lﬂﬁummuﬂmﬂi (Staff engagement) 0.808
23 AMANYBINY (Quality) 0.790
24 amuiiane lavesminau (Employee Satisfaction) 0.793
25 21| ﬁwﬁwmmﬁmﬁ%uf"lﬁ' (Sustainability Performance Outcomes) 0.933
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a ¢ aa v o d
4.5.2 MIUANTHADAAHANNUS (Pearson’s Correlations Coefficient)

[

Aiveldduiiumanageuauuigiv ienageurinnuduiutves 12 Tasoa
a s o
114IAA Sustainable Leadership Y8YAAINTNINTUNNE LDIUBITFUNY TuaDIUNEIUIAVD

g 2 : a2 a [~ { @
iiu'ﬂ\i'ﬂﬁﬂ AN TUNWNNIUAT ﬁ]'lﬂﬂ'li’JLﬂi']%‘Vfﬂ'J'lﬂJﬂﬂlﬁulﬁﬂﬁﬂﬂﬂﬁ]']uﬁﬂWﬂlﬁ]!m%

= 3

o J Ao Y Y o 9y o A a £ A o '
ﬂ'J'I?Jﬁ'ILiﬁ]“IJ'ﬂQ@QﬂﬂiVIiUEUlﬂ vlﬂﬁ"lﬂﬂﬁﬁ]&mnwaﬁuﬂ'izml‘ﬁmmmmwmmmﬂﬂ’n 0.70 ¥

édw

a o aa @ v Jd @ @ A A v 0 4
1Flumsinned laslFadaanduniusvouiiofdu Falidaanyainnertos dsse il

d‘ [ [ u'd' 9 [ a
M1519N 4.36 daanaN lsunuaaualssasy

g

Feydnuol unumdmnsdase
DEL Developing People
LAB Labor relations
STF Retaining staff
SUC Succession planning
VAL Valuing staff
CEO CEO and top term
ETH Ethical behavior
LTP Long term perspective
ORG Organizational change
FIN Financial market independence
ENVI Responsibility for the environment
CSR Social responsibility
STH Stakeholder consideration
VIS Strong, Share Vision
DEM Decision making
SELF Self-management
TEAM Term orientation
CUL Culture
KNOW Knowledge sharing and retention
TRUS Trust
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M919N 4.36 daanyain lgunumaalsdass (@)

g

Feydnyol unummamsdase
INNO Innovation
STFE Staff engagement
QUA Quality
SATI Employee Satisfaction
SPO Sustainability Performance Outcomes

o v

HaNISNAFUINEMIANNTUN UTVOIR 5B e (Independence Variable) Lae

o ' a d o o aa
Au1l5a10 (Dependent Variable) 5z n319d0ya laald Tisunsuaeuiuaesduiaginana

u
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[ [ aw [ 4 dy
?f'l’l’iﬁﬂﬂ'lii]i]ﬁlgf'luﬁﬂﬂﬂ?ﬁﬁﬂﬁ (SPSS) AU
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M319T 437 HamanadeUANudTLEsen T seT 1R e sAn T Wanne1add funnuiiawe Toveamiinnuazradid 1ves

oeAnsfisud 18
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15

1.ETH 1

2. LTP 717" 1

3.0RG 7297 775" 1

4. VIS 6437 6697 698" 1

5. DEM 5957 639 755 679 1

6. SELF 6357 674 7427 656 759 1

7.TEAM 677 685 697 676 634 712 1

8. CUL 696 682" 757 6727 728" 775 845 1

9.KNOW .566 574 704 627 705 703 696  .801 1

10. TRUS .604  .614° 698 645 715 728" 709 803  .736 1

11.LINNO 628" 638  .673 661 662" 708 725 768 669 754 1

12.STFE 662" 699 655 634 5527 6317 758" 7517 620 642" 713" 1

13.QUA 6527 653 .639 639 525 583 661  .644 595 576 665 770 1

14.SATI 5637 666 640 561 5617 624 638 662 564 635 6160 724 604 1

15. SPO 5727 6527 6157 6000 5390 565 6497 6337 5300 558 638 679 638  .604

**_ Correlation is significant at the 0.01 level (2-tailed)
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a a a % [~ 4 1 = 1 .
NNAVNAFTIU %zﬂgm‘ﬁaumwaﬂ (H,) AaeIon Sig UA1Ie8n1 0.05 HINT
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~ o 4 A v o P 1 [l [l o
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v A 9 [ Y Y A [l 4
n15aAdY 19(DEM) A1HA159AN15A8AULDY (SELF) n15d35196A50918 T1Ue9Ans (TEAM)
o J 1 [ 9 Y [
AIUUTITINDIANT(CUL) mmmﬁmmziﬂymamg(KNOW)mm"han%(TRUS)m@misu
(INNO) ﬂﬁiuﬁﬂﬁuﬂladuﬂaWﬂi(STFE) HASAUMNNUDINU(QUA) AR Sig. (2-tailed) WNY
v Y

0.000 muu'ﬁqﬂgmﬁﬁmmmﬁaﬂ (Hy) ag8gduiuauuagInges (H) na1nefadena 13

o v W @ o J @
ade dadu ﬁmmfmwu fuanuiane liueaminau (SATI) uagraduSaveseAnsnsus

'R (SPO) edwihiud Ay 0.01

4.

UI

3 mi)!ﬂﬂ“’?‘imiﬂﬂﬂﬂﬂ‘lﬁmﬂm (Multiple Regression)

[

o'lé °nﬁummmiwwmmﬂaaawuﬂm (Multiple Regression) lWONAGOU
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H 1% 1% P a 4
3197 4.38 doyanuain 1 lumsinszidoya
[ [y d a
deyanyol UNUAA DA
1T @ a Q‘{ o v d o
R AMAUUTLaANT auduNUTINeTTY (Pearson Correlation Coefficient)
1 o a a'{ 4
R, Maulszans msnensal (Coefficient Determination)
1 %l o 4
B Avnenllseneu
v 3 o s < s i
Beta AnimiinenlsenounInI g us1ee9Alszno (Standard Solution)
t MADANATDUFINATUINUWUY T
sig szAUNBdIAYN A
=K% o % QQd' o/
o UledAYNIADANIZAY 0.01

H (] H a a o ¢ 'QJ
m319ii 4.39 Tadeniidszansnmlumsnensaiauanuiane lavesminaunsus 1a

Model R R Square Adjusted R Std. Error of The
Square Estimate
1 780" .609 594 378

a. Predictors: (Constant) 23QUA, 15DEM, 7ETH, 19KNOW, 14VIS, 21INNO, 8LTP, 17TEAM,
20TRUS, 16SELF, 22STEF, 90RG, 18CUL
~ 1 v Aa a A J Y =<

910915199 4.39 wuNnevenilszansoinlumsnensaiaruanunans laves

wiinauAsud e s 13 Jade Ao wgAnIsumensesssy (ETH) wadss Tomiluszozena (LTP)
= o A Aov o o v A 9 [

mlasuutlasluesnns (ORG) MsdearsIdenal (VIS) msaaauls (DEM) Aun159an3
Y 9 A (] J 1Y 4 1
A28AUD4 (SELF) M3aiauniovieluesnns (TEAM) I@uU555009ANs (CUL) Msueifuag
§n1AN3 (KNOW) anw'l3nele (TRUS) winnssu (INNO) AugnWLY991AaIng (STFE)
HATAUNINUDINU (QUA) anuduus fuaNuiane laveswiinau (SATI) Tasdaalsdu
2 o & o Aa o ) = o P
N4 13 998 st udununavesamdsauaiuanunane laveaniinaiuiseas 59.4
(Adjusted R* = 0.594) MmaednTeeoaz 40.6 Wunanndulsou o 7'l ldhunnsan Tael

Y
NANITNATOU A1
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4 a Jd o {1 1T W
A15197 4.40 HaN5AATITH A TAUN T INanDAIL1)5A1Y (Dependent Variable) A1HANHS

wolaweaniinau
Unstandardized Coefficients Standardized
Model Coefficients t Sig.
B Std. Error Beta

(Constant) 1.159 155 7.461 .000
ETH -.065 .050 -.074 -1.310 191
LTP 175 .053 204 3.303 .001
ORG .074 .055 .095 1.351 178
VIS -.023 .042 -.031 -.551 .582
DEM .002 .039 .003 .055 956
SELF .082 .050 .105 1.656 .099
TEAM -.007 .055 -.009 -.127 .899
CUL .012 .064 .016 .180 .857
KNOW -.022 .044 -.031 -.502 .616
TRUS 121 .043 182 2.834 .005
INNO -.014 .047 -.018 -.287 174
STEF BIY .060 419 6.328 .000
QUA .013 .053 .014 245 .806

a. Dependent Variable: Satisfaction

a 4 =

{ o A a A 4
10A15197 4.40 aaanansuns1zrdatenidseansnmlumswernsalnau

2
v A

fanelavesminau AeruuAgIuNNEna Al
[ a . P~ 1 a A t4
H,: 1998A1U7AA Honeybee Leadership 11 1iTdse@nsamlumsnensaiany
4 o o ] %
Wanolaue9yAaINTNIINITUNNG 11UBITFU18 TUADIUNEILIAVDITFURIKIUL 1A
NUNWUNIUAT
@ a . Ao a A J <
H,: Tadsmutiuina Honeybee Leadership NUUsz@nsnmlumsneinsalanuig
4 o [ 1 :
Wolawod YA ININIINITUNNG 12IUBLTFUIE TUdDIUNIIVIAVDITTUHIHUL 1Ua
NTUNWUNIUAT
a a a @ S A ' Lo a9 ! =
NNaNuAFIU  Prasaunavan (Hy) Neetionl Sig 1A11108NI1 0.05 HIN13

a = =) v dy
NATDUTUUATIUNITWALIDYAAIU
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wudiideseitszansamlunsnoinsainnuitanelavesyaainsnig
MIunnd e Fune Judaumeniavessgunaniis wangunnumuas 3 Jess fie

Jasedumar sz Tow1 lusze2e1 (Long-term Perspective) HA1 Sig (17U 0.001
uazAwznuua () Wiy 0.204 nade d1ralse Teani Tusyeze1 (Long-term Perspective)
AR REY wdanalianufianelavosyaainsniansunng winesduae lu
AMUNGNNAVBS TR vANFUNNUIUAS AT 0,204 M1

Tademunnu 1311919 (Trust) a1 Sig M1y 0.005 tazmnzuuua () Wiy
0.182 naafte d1amu' 13l (Trust) iitudu 1 e wasralianuiane lavesynains
Mansunnd 1ol Tue Tuaa muneI1ave s Ui AN TUNNUNIUAS NIRRT
A 0.182 1Y

T8 1UANUHNWLYDINITNII (Staff Engagement) 11 Sig 111111 0.000 1Az A
azuuuA ([3) 1101 0.419 naAe 1ANUYIRUYEINITNIY (Staff Engagement) A 1 e
wdanalinnuianelavesynainsmamsunnd wuessune Tugoiuneviavessy
U AN UNNIMILAS A 0.419 17
aunsdeuaumImaneInsaianuiewelaveaminan 14 @il

SATI = 1.159 + 0.204 (LTP) + 0.182 (TRUS) + 0.419 (STFE)

drutlasedumngAnssun1e93e535 (Ethics Behavior) M3t asuuilaslussding
(Organization Change) ﬁjiuﬂﬁ’?’f@ﬁﬁaﬁlﬂ el (Strong, Share Vision) mssaaula (Decision-
Making) MITANTAITAULD (Self-management) msadranseieluesnns (Team Orientation)
TAUUTITUOIANT (Culture) ﬂ?illﬁﬁﬁﬂllﬁ%%ﬂ‘lﬁﬂ?Wﬂjﬁj (Knowledge Sharing Retention)
wiANT5 (Innovation) HAZAMNINYBIIIY (Quality) HA1 Sig 8111 0.05 ag1l 1d31TadeA
WOANTTUNI9TETTN (Ethics Behavior) ms1asu-u/asluesdns (Organization Change) 4114
msAea1s3deriaN (Strong, Share Vision) n158aa1 19 (Decision-Making) n15a¥1ain3 04101
9IANT (Team Orientation) SAUBITUDIANT (Culture) mmﬁaﬂuuaﬁﬂmmmj’: (Knowledge
Sharing Retention) U 3AN354 (Innovation) HAZAMATNYDINTU (Quality) Tidiwanon 11
Wol9v03YARINTNIINITUNNG LDIUBITTUIY 1uamuwmmamm%guﬁwﬁa A

NIUNWNNIUNT
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9 Y Y1 9 o J 1 o A a
nndnduansadglladn angdiesdnsed ity awuuIAa Honeybee
. v Y o Y @ 1 J U 1
Leadership Javedunailse Tomiluszozonn anulindauazanugniiudessdnsdinase
4 @ o 1 :
ANUAIND 19909 AINTNIIMIUNNG 19IUoITFUNE TUADIUNSIVIAVDITFUHINIIY 1UA
NIUNNLYIUAT B8 1TTBFIRYNIEDAN 0.05 WeeuSVaUUATIUYE 8, 20 LAY 22 dIUA1E
o 4 ] @ a . Aa Aa
H1109AN39819698U A1UUUIAA Honeybee Leadership AIUNOANTIUNINDTIFITN 113
A 4 v A [ Y Y A [l 4 o
nlasuulasdluesdns msdaduls mssanisargaued MsaiunIovisluenns Jusssy
4 1 [ [ 1
paans nsutafunazsnuinnug anw il udanssu uazamnimvesaiu a1 Sig
1 1 @ a a § 4
w1nn11 0.05 a5lldnfatedudunganssunieesesssu manlasunasluesdns ms
v A [ 9 9 A (] o [ 4 1
aaguls MIIANMIAIBAUIDI NIAIIUATVIETUDIANT IMUTITNIANT NMIulaTuuas
Snwnw anw1ineds wianssu nazgunmvesnu lidwadeanuiianelevesynains

4 o @ 1 X ]
NWNITUNNY IIUDITVUINY FLHﬁﬂWUWﬂWU'I@ﬂJENiﬁLLWQWﬁQ LUANTUNNUHIURAT 't’]fJ'N‘?J

1 9
aad v @

@ o w a a 9 :

WediAgneanan 0.05 Asdulasauuagiude 7,9, 14, 15, 16, 17, 18, 19, 21 uag 23 ¥4
v Aa a A 4 =2 J

ﬁ’uJ’liﬂ'ﬁ?ﬂﬁﬂi]ﬂﬂllﬂﬁgﬁ‘ﬂ‘ﬁﬂ']wﬁluﬂ15W8"|ﬂ5mﬂ'J’]3JW\1WE]Glﬁ]mf]\iuﬂa"lﬂjvn\?ﬂ'ﬁuwvlﬂ 19LUD

v T Y
[FHUNY GlutTﬂWuWﬂTUWﬁﬂlﬂﬁiillWi‘ﬂﬁ\‘i AN ITUNWHTIUA T ‘l@sfmu

alsvasy aamlsam
(Independent Variables) (dependent Variables)

&0
wadszlaviiluszazan
H8
v H20 - .
73 ']Nllg n aﬁl‘a A TNHBBR 8 Quﬂﬁ TINTINTILUNNE
H22
AINENTHVRIYAAINT

]
a A

d‘ v aA J =< o
M 4.2 Tadentdseansmmlumsnensaianunane lsvesniinau
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m31aft 4.41 Tosoiifilszansnmlunmswensalduanudidivesesdnsisu?ld
Model R R Square Adjusted R Std. Error of The
Square Estimate
1 753" 567 551 462

a. Predictors: (Constant) 46QUA, 38DEM, 30ETH, 42KNOW, 37VIS, 44INNO, 31LTP, 40TEAM,

43TRUS, 39SELF, 45STFE, 320RG, 41CUL

A ' o Aa a A J 9 o a3
110915199 4.41 nuNadenilszaninmlunmsnernsaiduanuduives
1 Y
paAnsNTu3 14 919 13 Jade Ao woAnssun1eesesssu (ETH) wasy Tenilusyeze1d (LTP)
d‘ 4 zﬂl a v W 4 v A 9 [
msulaguuilaslueedng (ORG) msdeasIdesiril (VIS) msdaduls (DEM) munsiams
Y 9 A Il J [ 4 ]
A28AUBY (SELF) M3a3191n309181184ANS (TEAM) Jaii535109ANT (CUL) Msutiaiiuuas
Snwnam (KNow) A 1319la (TRUS) wianssy (INNO) Anugnuvesniina1u (STEF)
=1 o v o 0o < J Ao I Y o
HAZAMUAINUDINY (QUA) HANNAUHUTAUDANNAUTIV0909An5 0513 18 (SPO) Tasd
2 @ I @ { o o { o
udsduia 13 v annsadludumuhdvesdndsawsiunnudisovesesdnsisud 1a
A = IS @ { { [l 0
$9uaz 55.1 (Adjusted R* = 0.551) unaodniooas 44.9 iumavindanisou q 7'lildimn

Y
wsan laglnamsnagoy Al

$ a d v A 1 o
A15199 4.42 wams AT EHAMTAUNaIHaReA1)5013 (Dependent Variable) A1HANY

o a3 s Ao Y Y
ﬁ?ﬁﬂm@ﬂ@ﬂﬂﬂﬁﬂﬁﬂgqﬂ

Model Unstandardized Coefficients Standardized Coefficients

B Std. Error Beta t Sig.
(Constant) .606 .190 3.196 .002
ETH -.040 .061 -.039 -.662 508
LTP 192 .065 193 2.973 .003
ORG .055 .067 .061 .827 409
VIS .074 .051 .084 1.441 150
DEM .026 .048 .036 552 581
SELF -.035 .060 -.039 -.584 .560
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Y a Jd o {1 1w
A5199 4.42 wams iR sAuUNaINanoAa11)5013 (Dependent Variable) A11AY

o 4 { o 1
d159ve309AnI ATV 1A ()

Model Unstandardized Coefficients Standardized Coefficients

B Std. Error Beta t Sig.
TEAM 12 .067 124 1.689 .092
CUL .034 .078 .040 432 .666
KNOW -.042 .053 -.051 -.789 431
TRUS -.028 .052 -.037 -.545 .586
INNO 141 .058 158 2.434 .015
STEF 206 .074 .194 2.787 .006
QUA .146 .065 137 2.240 .026

a. Dependent Variable: Sustainability

A a 4 o Aa a A 4
1NA15 19N 442 udadnanisiasizrdatenilseansninlunisweinsel
9 @ dy
3

o < 4 Ao Y 9 Aa aa
AITUAUIIUDIDIANTNT U ulﬂ AWAUUATTUNWADA AU

[ a . A 1 a A o
H,: IEREERFI TR Honeybee Leadership N hitidseansamlumsnernsal
o 3 s { o s < o
ﬂ’ﬂi]ﬁ”lli%Ell’t’]\i’t’)\iﬂﬂi‘ﬁiﬂgllﬁjﬂlﬂﬁuﬂQWﬂﬁ‘ﬂ”I\‘lﬂTiLLW‘VIEJ LUBDITFUINY GluﬁﬂTuWﬂTUTﬁGU@QSﬂ
LL‘VE\WiﬁQ ANIUNNWHTIUAT
[ a g A A a a C4
H;: Tadea1uulng Honeybee Leadership Nulszansninlunisnernsal
o 3 s { o s < o
ﬂ’ﬂi]ﬁ'”l!,iﬂﬁU’(’N’OQﬂﬂ'iﬁﬁﬂq%ljul@%}m@\iuﬂa"lﬂiﬂﬁfﬂﬁLLWT]fJ LUBDITFUINY °1uﬁmuwmmamms;§
l,l,ﬁl'\iﬁﬁ\‘l WANTUNNWNTIUAT
a a a o I~ A 1 Loy 1 =
NNTUUAIIU ﬂgﬂglﬁ‘ﬁ’ﬁllll@]ﬂaﬂ (Ho) NABDLUDAI Sig UATUBDYNI 0.05 KINTT
£
NATOUAUNATIULTALIDIAAIL
1A v A a a o o & s Ao Yy g
W‘U’Hllﬂ%%ﬂﬂhﬂi%ﬁﬂﬁﬂ1W1Hﬂ1i‘WEﬂﬂiﬂ!ﬂ’JTJJ’L’HL?i]"ll’ﬁ')ﬂf]ﬁﬂﬂ‘i“l/li‘ljgul@"llﬂﬂ
J ) [ 1 k
UAAINITNNNITUWNY LILUBDLTBUINY Gluﬁ'ﬂWuWEﬂﬁﬂﬁﬁUf]\‘]iﬁll‘ﬁ\Tﬁﬁﬂ WANTIUNNUNIUAT 4
NERTED
[ o 1 1 o
Josearunatlse Texiluszee1 (Long-term Perspective) 31 Sig 1M1AU 0.003
1 a [ 1 A F) L .
HAZAAZUUUAY (B) MINY 0.193 na1afe 91Wallse Tewil 1u52e2 817 (Long-term Perspective)
Y

A 2 . . 0o & s {o @ &
!,Wlleldju 1 iUy ﬁ]gﬁ\‘]Wﬁcl,ﬁjﬂ'ﬂllﬂ'lﬁﬁ]"U@\‘]@\iﬂﬂi“ﬁi'ﬂq%l}ulﬂ"ll'E]\?Hﬂﬁ’lﬂﬁﬂ’l\?ﬂWillWﬂﬂ LALUDLTTU

) ] Y
1Y Mamuwmmammiggmwﬁq WANTUNWUIIUAT L‘Wll"ﬁuﬁnll 0.193 iUy
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J99e@1uuTANT5U (Innovation) U1 Sig 1911171 0.015 nazAInzuuuay ()
(1A 0.158 AA1IAD B1UTAATIY (Innovation) WAy 1 miae sxdanalianud it euos
mﬁmﬁ%ufq’"lﬁ’mmuﬂmﬂsmqmmwmf e Fue lugaumennavess guranil wa
NJUNNUNIUAT i 0.158 Wi

Ta3oMUAURNNUYDINITNTU (Staff Engagement) 1A1 Sig (M1 0.006 Az
Azuuuay (8) Wi 0.194 na1afe S1A1WENNUYDINITNIIN (Staff Engagement) AT 1
nuY im-hwa“lﬁ’ﬂ’.1mf‘hﬁivuaq'aqﬁﬂi‘ﬁ%’ui’”lﬁ’mmuﬂmﬂimammwmﬁmumicﬁ’mm Tu
aouNeIIaves il WANTANNUHIUAT i 0.194 Wtie

T9v8A1UAUAINYD 91U (Quality) HA1 Sig 191111 0.026 tazAnzuunay ([3)
MU 0.137 NA1IA0 H1AUN TNV (Quality) i 1 wiiae wdaraldanudidives

s { o o & o ' X
ﬂﬁﬂﬂiﬁiﬂiqﬁ)ﬂl@\‘iuﬂﬁ’lﬂi“l/l”lﬂﬂ?ﬁu‘wvlﬂ LLHDLITUINY FLU?(OWUWEJ']U"IEIGIJ@Q?:@LLWQWﬁQ LU

v Y
NIUNWNNIUAT LWN%‘L! 0.137 iUy

A ¢ 0o & ¢ Ao Yy S A
fﬁll150lelﬂuﬁ'llfnﬁfnﬁ‘wfJ'lﬂimﬂ'J'lllﬁ"l!ﬁi]ellﬂ\‘]ﬂ\‘lﬂﬂiﬂiﬂgllﬂ blﬂﬂ\iu

SPO = 0.606 + 0.193(LTP) + 0.158(INNO) + 0.194(STEF) + 0.137(QUA)

1 v 9 a a . A A 4
ﬁﬂuﬂﬂﬂﬂ@WHWﬂ@ﬂﬁiNﬂ’l\?ﬂiﬂ‘ﬁiﬁN (Ethics Behavior) ﬂm,ﬂaﬂuuﬂaﬂuamﬂi
4 Aa v o 4 v A
(Organization Change) MumsaeasIdene (Strong, Share Vision) n15anauly (Decision-
[ 1 4
Making) MITANTAITAULD (Self-management) msasunsevieluesnns (Team Orientation)
Y] 4 1 @
AAUTITUDIANT (Culture) mmmﬂuuaziﬂmmmi (Knowledge Sharing Retention) L8
anu3nala (Trust) T Sig w1091 0.05 @31/ 1d1TadedumgAnTsuN199385530 (Ethics
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