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Parameters of a typlcal diffusion study

Discontinuance of an innovation

Maost innovations
fail to diffuse

Proportion or number of adopters
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Operational priorities differ regionally
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?/ :‘. * Europe: Tighten underwriting sta i
N’ + Asia-Pacific: Add alternative data source

Claims
« North America/Asia-Pacific: Use more

« Europe: Increase use of artificial intelligence >

ce: The Deloitte Center for Financlal Services Global Outlook Survey 2020

Deloitte Insights | deloitte.com/insights
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European respondents emerged further along with implementing digital
transformation plans

Nearly all insurers are at least planning to enhance digital capabilities over the next 6-12 months to
maintain resilience

B Already implementing B Planning to implement ® Do not have plans to implement = Do not know

Europe 190
59% 37% 3%

North America

Asia-Pacific

Note: Percentages may add up to mare than 100% due to rounding.
Source: The Deloitte Center for Financial Services Global Outlook Survey 2020.

3 19 2.6 Implementing Digital Transformation Plans

2.7

Tagansoutadsznnmalulasn lasumsldanudrdydriaudug 1a

Cybersecurity, cloud, data privacy, and analytics were identified as tech
investment priorities

® Expect a large increase inspend @ Expect a slight increase in spend ® Expect no change
W Expect a slight decrease in spend B Expect a large decrease in spend

Cybersecurity

ﬁ;: 48% 19% 14% LT
Cloud computing and storage

42% 29% 11% el

Data privacy

13% 40% 27% 20% Al
Data analytics

12% 37% 35% 14% 3%
Digital channels

12% 34% 38% 16% Al

Artificial intelligence
12% 28% 34% 25% Al

Blockchain and distributed ledger technologies

1%

Robotic process automation
7% 23% 29% 36% == 7%

Note: Percentages may add up to more than 100% due to rounding.
Source: The Deloitte Center for Financial Services Global Outlook Survey 2020.
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