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A04 ﬁmuﬁé?wam?ﬁw (Location) Mattila (1999); Ha & Jang (2013)
A05 u?ﬁmmm“lwﬂj (Large company) | Phillips and Reynolds (2009)
A06 ﬁmm%mju (Flexible) Cheng-Shih Lin, Mei-Yuan Jeng, and Tsu-Ming
Yeh (2018)
A07 | M3Nasansulsziuaia drT1nTal 5LAEITIU LAZIANAUT gAFIM
529157 (Consideration) (2556)
A8 | Funoumstieiudy 'l drT1nTal A5LAEITIN LAZIAAUT FAFIM
g4870 (Claim payment) (2556); 1301501 mﬁamﬁmu (2561)
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~ 9 L= Aaa (% [ d & a
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coverage)
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A17 | onglumssuilszfiuninzay (Age) | 1IalTan indeunsay (2561)
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a2AIN (Convenient of place)
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A19 | fianuaseungquasanioeue | U3aitan maeunia (2561)

ADIUNYIVD (Hospital network)
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AO01 — A06 MFMT Attribute 1191143389A81T89 1 Mean-End Chain Theory
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o o . Ao v @
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Y
v W
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M319H 2.2 1AAINITIIVIIVHAANTYDINITUS 107 (Consequence) N HH AN LTUNIIAINE
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Co1 Avoid feelings of guilt Jagel, Keeling, Rapple, and Gruber (2012)

Co02 Achieve good standard of living | Phillips and Reynolds (2009)

Co03 Relaxation Cheng-Shih Lin, Mei-Yuan Jeng, and Tsu-Ming
Yeh (2018)

Co04 Stress relie Cheng-Shih Lin, Mei-Yuan Jeng, and Tsu-Ming
Yeh (2018)

Co05 Save time Chao-MinChiu (2006); Laukkanen (2015)

C06 Less worry Chao-MinChiu (2006)

Cco7 Save money Chao-MinChiu (2006); Laukkanen (2015)

Co08 Trust Dedeoglu (2018)

C09 fse Towd (Usefulness) Cheng-Shih Lin, Mei-Yuan Jeng, and Tsu-Ming
Yeh (2018)

C10 wﬁmﬁlmmwmﬁ'm (Avoid risk) | Thompson and Yat Ling Chen (1998); 13aisan
mﬁamﬁﬁﬂg (2561)

Cl1 mmi’i’u% (Confidence) Fotopoulos et al. (2003)

v
A A [

€01 — C09 MAnm Consequences Tua11338MN 8219047 Means-end-Chain Theory

v v

o w 4 Ao
C10 - C11 AWM Consequences “lummﬁ]ﬂé’f"luﬂizﬂumqmmw
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VOl | Feel good Jagel, Keeling, Rapple, and Gruber (2012)

V02 | Self-respect Jagel, Keeling, Rapple, and Gruber (2012)

V03 | Security / Safety | Jagel, Keeling, Rapple, and Gruber (2012); Fotopoulos et al. (2003);
Alonso and Marchetti (2008); Wansink (2003); Collen and
Hoekstra (2001)

V04 | Self esteem Phillips and Reynolds (2009); Wansink (2003); Ha and Jang (2013)

V05 | Accomplishment | Phillips and Reynolds (2009)

V06 | Quality of life Cheng-Shih Lin, Mei-Yuan Jeng, and Tsu-Ming Yeh (2018);
Devlin et al. (2003); Baker et al. (2004); Roininen et al. (2006)

V07 | Peace of mind Chao-Min Chiu (2006)

V08 | Happiness Thompson and Yat Ling Chen (1998); Cesare and Gianluigi (2011)

V09 | Achievement Thompson and Ling Chen (1998); Bolzani (2017)

V10 | Satisfaction Makatouni (2002); Fotopoulos et al. (2003); Devlin, Birtwistle and
Macedo (2003)

V11 | Self - Fulfillment | Zanoli & Naspetti (2002); Cesare and Gianluigi (2011

V12 | Success Ha and Jang (2013); Collen and Hoekstra (2001)

Y Y

VO — V12 Mme Value 1491133808290 1 Mean-End Chain Theory
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Subject ID | Ladder ID Attribute Consequence Value Conversation
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Subject ID | Ladder ID Attribute Consequence Value Conversation
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Subject ID | Ladder ID Attribute Consequence Value Conversation
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Subject ID | Ladder ID Attribute Consequence Value Conversation
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Subject ID | Ladder ID Attribute Consequence Value Conversation
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Subject ID | Ladder ID Attribute Consequence Value Conversation
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Subject ID | Ladder ID Attribute Consequence Value Conversation
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Subject ID | Ladder ID Attribute Consequence Value Conversation
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Subject ID | Ladder ID Attribute Consequence Value Conversation
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