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Gy JedAnw | 38nsdinmn Tonide HANISANY
20 |Galanti, T., Quantitative |Work From Home |- Employees’ family-work conflict and social
Guidetti, G., During the COVID- fisolation were negatively related, while self-
Mazzei, E., 19 Outbreak: The [leadership and autonomy were positively related,
Zappala, S., & Impact on to WFH productivity and WFH engagement.
[Toscano, F. Employees' Remote [Family-work conflict and social isolation were
2021) \Work Productivity, mnegatively related to WFH stress, which was not
Engagement, and  faffected by autonomy and self-leadership.
Stress
21 |Ipsen, C., van Quantitative [Six Key Advantages|- Most people had a more positive rather than
Veldhoven, M., and Disadvantages [negative experience of WFH during lockdown with
Kirchner, K., & of Working from  [3 factors represent the main advantages of WFH,
Hansen, J. P. Home in Europe work-life balance, improved work efficiency and
2021) during COVID-19 |greater work control. 3 main disadvantages were,
home office constraints, work uncertainties and
inadequate tools.
22 |Prashant Mehta Quantitative [Work from home— |- WFH work engagement was able to predict a
2021) 'Work engagement [23.9% variance in perceived happiness, while a

amid COVID-19
lockdown and

employee happiness

constructs, such as, WFH autonomy, WFH
convenience, and WFH psychosocial safety, were
able to predict a 25.2% variance in WFH work

engagement.
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23 [FABIYANI, N. Quantitative |Conceptualizing the |- Workload has a significant effect on turnover
N., SUDIRO, A., IRole of Work intention, it also has a significant effect on work
MOKO, W., & Engagement: A stress and work engagement, and work stress and
SOELTON, M. Case Study of the  work engagement have a significant effect on
2021) IHotel Sector in turnover intention.
Surabaya during the
COVID-19
24 |Gomez-Salgado, J,| Quantitative [Work engagement |- During the COVID-19 pandemic psychological
Dominguez-Salas, and psychological (distress was reported by 80.6% of health care
S, Romero-Martin, distress of health  professionals. Work engagement as high with a
M, Romero, A, professionals during ftotal mean score of 5.04 (SD = 1.14) this showed
Coronado- the COVID-19 that distressed professionals showed significantly
Vazquez, V, Ruiz- pandemic lower levels of work engagement.
Frutos, C. (2021)
25 |Nagata, T., Quantitative [[ntensity of Home- |- High-intensity (4 or more days per week)
Nagata, M., Based Telework and telework was not associated with high work

[kegami, K., Hino,
A., Tateishi, S.,
Tsuji, M.,
Matsuda, S.,
Fujino, Y., Mori,
K. (2021)

'Work Engagement
During the COVID-

19 Pandemic

engagement for men or women. In contrast, low
and moderate intensity (3 days per week to once
per month) were associated with high work
engagement. The results were consistent when

stratified by sex.




28

UNn 3

A o

IBAUHUNTIVY

Y v
Tuaui1d31uuun1539%905 018 (Quantitative Research) Faimua1save 13

3.1 naulszanIuazanyULYBINGNAIDYIN
d‘ A d' Y a o

3.2 1n309len 19 1un13398

3.3 MINAAOVAMN WIATOIND

3.4 NTZVIUMITIIVTINVOYA

a 7Y
3.5 MIAATIEHUDYR

\ U 1 U |
3.1 ﬂquﬂiwmﬁuamﬂymzmmﬂquﬂ’mma
Aa o A g 1 [
U5291n599901U0 Ao Uszansvesngunnuriuas il unguy Jouseau
3,517,527 AU (A 1INNUADALYIASIA, 2564) HIUFTATYD Taro Yamane 1AINI1TAIUINYUINA
1 % ] = o d‘ o Bldl = (% A d’ [ 9 A
NNAIBE1Y FIMuAnMFeNN 13N 95% Tasliszanvosnnuaaianaouiveusulaogn
é o Y o dy
5% HIAUIAUD0NU1 ARl
Tae n = vuraddsgandu la

N = 1uIulszans

e =manuamanaouazeeniy ldvoanquaied1a (Allowable error) 5%
3517527

1+(3517527(0.05)2
=399.99

UM N =

9 £4
v A 1 2

lanquanedandmsun1sI9en5almny 400 Au
N3guA1061992 1935015 guA108 191U V0IFIA1INTZAIN (Convenience
. =2 A 7 I o A o v 1 d 1w ]
Sampling) FanandluminnuuTEnluwe AganwuIuns 12391 gUA29E19v839 1Y
& y o . . . . Yy ¥
% vazlasuuvvasuaivesy lall (Online Self-Administered Questionnaires) 114 400 YA

AN Yo 4
i laguaane 1)



29

d' =~ d' a v
3.2 nseae ¥ lunsIve
3 4
Tunisinudoyaszlduvudouniuooulal (Online Self- Administered
. . = 1 I o Y < @ 9 ]
Questionnaires) ¥4 luamnsnszydudiyanald Tasszilusiaunudaouuuvasuniuusaaz
AU
1 - 9 [ Y Y o [
daud 1: YoyatlidedruynnavesdaounuuaoUn N uazdof1n1uluning
NIOINGNAIDYIN
1 A v Aaa a 1 ) 4 Y 1 a Y]
drud 2: datedlioninaneanuyniuesans 1Hiuuiasidiusiia s szan
(Rating Scale)
' A o s Y 3 1 a o .
daud 3: anugniiuesans 1o duuiasidiusiia s 526D (Rating Scale)
1Y <3 =2 < 9 ~
SEAUANUIAY 5 WHNEDI HUAeIINNgA
o < =3 < Y
FLAUANNAY 4 DI I UAIBIN
o 3 =
FEAUANMTY 3 vRnede Yunana

o < = (=1 9
FEAUANNINU 2 NP Ullllﬂuﬂ’)ﬂ

9 < = 13 Y A
TEAUANUHKU 1 HUIYDI ”lmwumt’mm‘nq@

A A
33 ﬂ]ﬁﬂﬂﬁ@ﬂﬂmﬂ]W!ﬂﬁﬂﬁN@
= .. P o =1 @
1. MSNAFaUANNNEIATY (Validity) launisiinvuaevaiulddSnyiny
s (= A 9 ~ a dy (=
919156015 NB1 1DATIIGANNYNADIAZANNINGIATUFUUOUINTANRNIZTUA TN
7 Ao = o Y 9 o Ay Yo
yalsgaenvesnuite uazimsdSuunaudonuziihnlasy
2. MINATOUANUFBNU (Reliability) lanrinaTesiio lunisnageuneuldasa
1% 1 @ ] o a L4 1 o a £
(Pre-Test) AUNGUAIDENTIUIU 30 AU LAz IATIZHMIAIdNY szAnFuan1vesnToULIn
A A A = o A o VY A
(Alpha Cronbach) 119AII9FOUANNUFODDVDILULADVD N FeszavNvouiUIadodin
[ a £ ] 9 ~ [ YA o Y A o v A
duilsz@nsueariediaiosnsza 0.7 Tagdive ladentinemuunageuves 1ngnI Yy

Snundad (2564) l5uld

4
3.4 DITUIUMIIIVIINVDYA

=\ dy Y Y Y a
L. UNTPLIIFVITINA

o

= 4 a o 1 = 9
Al aaﬁmﬂizmmwm% tazvenus NN lunsIis Iy
<]
(3

ABUMIMLLUdUDINBANNTO NS



30

2. Gll’élllWT’JﬁZ‘U‘U%3Vhfﬂi!LﬁﬂQLL‘UUﬁf)‘]JﬂHJGlﬁ}ﬁHLU‘UﬁfJ‘UﬂHJ F¥99e L @150

Y] [ @ [ 1 Aa o 1 4 <3 [ o Aa v
szymauld uaszunudresiaaedidiiiuitouanuiiomsinudoya 1agWaINiInIgI9e

s v v A A quy a A 9 o : v o 2
Lﬂ‘]_l"’UfJ?J"aul'J 12 199U LWfJalGIf?n\?@\i WONUTZUZIATPNNAICAVVDUAVNVUAN

v
%
v
o

9

o [ A 9ya 'd
3. Vnﬂ'l'iﬂﬁ'lﬂﬁf)’ﬂllﬁzﬂﬂLLEJﬂLW’E]LfJ'Ill‘]JGlGD"J!ﬂi']gW

a Jd Y as aa Y Y
35 mﬁmﬂiwﬂmaymmz’mmmmm%

9 A

A o <] 9 Y ) = 9 td
Weihnsiudeyansy 400 gaudraziideyaniiaiuasuaruanysel 1
Aa Jd 0o < ) [ a o o 4 L.
nszvruTlsunsuilszuanadusogldvmiunisivenadanuaIaas SPSS (Statistic
Package for The Social Science) Hiou1U5zuIaNA T18ATIBDIANNAIUA
1. unvaevIudIud 1: JededruyanaveddaounuudeunIy FIHIUNTS
a o A [ < {
UATILHIFINTTUUT (Descriptive Statistic) AnBaLUUUEOU MY UATIVTDUTIINT HIANND
(Frequency) 1@ ¥ASouaz (Percentage)
1 A v Ada A 1 o J I
2. unuaduINaIun 2: Jadenianinanen1uyniueInns duunuaeuIy
[ 1 a 4 1 1 = 1 1
RS INYTZ AT (Rating Scale) ’Jmiww%’agawmmimmmaﬂ (Mean) 1agA1@IU
(igaLUNINTFIU (Standard Deviation: S.D.)
1 A o J 3 [
3. LUVADUDINAIUN 3: ANUHNNUBIANT W ULVVTOUDINLUVNIATIAIY
J a d 1 = 1 v {
U3z1191A1 (Rating Scale) UATIZHAIUNITHIAURAY (Mean) HAZAIAINTIAUUUNIATFIU
(Standard Deviation: S.D.)
a I a d Aa . .
4. mManadeuaNuag v 1Iun1521A512MFI0Yu1U (Inferential Statistic) 19y
a Av A I a o [ v 7 1 v Aaa A 1 1Y)
AUUAFIUMIIIEN 1-4 1T UMIAATTHMANVFUHUTIEHITINUBNTNAADANNHNWY
4 o s Y] 1 J aa A o I ) A
9IANT LAZANNHNIUDIANTVBINUNNUNGUINUBITFUT N ag UM T umsihaun
F4
@ Aan a 4
1% (Work from home) Iagld@ranamninsiziaiuil
1 o a £ o 4 A o . . I
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