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#137197 2.1 Review of Related Literatures

Number | Name /Year Of Study Research Title Study Method Study Results
1 AWUINT The influence of employee-organizational quantitative accept the hypothesis (p-value=<0.05)
fjﬂlﬁﬂﬁ‘%lﬂﬂ’ (2560) relationships on their willingness to stay with the
organization through engagement (in Thai)
2 ol ] ’gﬁllQ winzdseual | Engagement of staff at a 3-star hotel in Phuket quantitative accept the hypothesis (p-value=<0.05)
(2560) (in Thai)
3 Fuewn 1uduy (2560) | Factors Affecting Engagement for operational quantitative accept the hypothesis (p-value=<0.05)
staff (Service Business Group) (in Thai)
4 591 qmmsmﬁ (2560) | motivation to work that affect performance and quantitative accept the hypothesis (p-value=<0.05)
engagement Private School, Muang District,
Nakhon Ratchasima Province (in Thai)
5 715 Indiuas (2560) Performance Motivation of Generation Y People quantitative accept the hypothesis (p-value=<0.01)

Working in the Public and Private Sectors in

Chonburi Province (in Thai)
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Number | Name /Year Of Study Research Title Study Method Study Results
6 AND MUA ﬁmga organizational genY: a study of the relationship quantitative accept the hypothesis (p-value=<0.05)
(2560) between value congruence and engagement
(in Thai)
7 FUNYTA DUBY (2560) Engagement of production staff of a company in quantitative accept the hypothesis (p-value=<0.05)
the Eastern Seaboard Industrial Estate, Rayong
Province (in Thai)
8 ANYT las339057ail Factors Influencing Engagement to the case quantitative accept the hypothesis (p-value=<0.01)
(2560) study organization genY employees in private
organizations Sathorn and Asoke (in Thai)
9 2UAITIU MR Relationship between effective leadership traits quantitative accept the hypothesis (p-value=<0.05)
(2560) and engagement Supervisor level, Generation Y
in the local government organization Nonthaburi
Province (in Thai)
10 MUIUINT Tuais Relationship between job motivation and flight quantitative accept the hypothesis (p-value=<0.05)

(2561)

attendant engagement Norwegian Airlines in

Thailand (in Thai)
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Number Name /Year Of Research Title Study Method Study Results
Study
11 NANG NAINA Relationship Between Motivational Factors and quantitative accept the hypothesis (p-value=<0.01)
(2561) Engagement of operational level employees. Case
study: A car radio manufacturing company (in Thai)
12 WUNUN W UNYS Work Motivation of Support Employees in qualitative accept the hypothesis (p-value=<0.05)
(2561) Generation Y Group: A Case Study of
Mahasarakham University (in Thai)
13 ﬂ?may ATTAUD Relationship between work motivation and quantitative accept the hypothesis (p-value=<0.05)
(2561) engagement of the civil servants of the National
Assembly Office of the Secretariat of the House of
Representatives (in Thai)
14 ﬁ“h’illﬂ Tsounena Leadership and Engagement of employees in the quantitative accept the hypothesis (p-value=<0.05)

(2561)

group Generation Y Case Study Company A

(in Thai)
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Number Name /Year Of Research Title Study Method Study Results
Study
15 mi’muam nag JaWs | Motivation for working with Engagement Anila Gem quantitative accept the hypothesis
(2562) International Co., Ltd. (in Thai) (p-value=<0.05)
16 3 Y ¥IYNas 7 relationship between Performance stress, engagement, and quantitative accept the hypothesis
(2562) resignation requirements for Gen Y employees. (in Thai) (p-value=<0.05)
17 IadyUn Lg 0% Sw Factors Affecting Engagement of Generation Y employees quantitative accept the hypothesis
na (2562) in various organizations in BKK (p-value=<0.05)
(in Thai)
18 MIUAT VNI | Factors related to engagement of personnel who passed the quantitative accept the hypothesis
(2562) new engineer training program: a case study: a private (p-value=<0.05)
company in BKK (in Thai)
19 mﬁ’%ajﬂm ﬁ”jN‘L,! Engagement from the perspective of education personnel of quantitative accept the hypothesis
ﬁ”mqa (2562) Generation Y (in Thai) (p-value=<0.05)
20 7! Ny 3‘]4?35@5 3003 | Performance and Engagement Motivation Factors of quantitative accept the hypothesis

(2562)

employees of Thai Summit Mitsuba Electric Manufacturing

Co., Ltd. (in Thai)

(p-value=<0.05)
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Number Name /Year Of Research Title Study Method Study Results
Study

21 ITUINY ANANT Engagement of personnel in Unique Engineering and quantitative accept the hypothesis
(2562) Construction Public Company Limited (in Thai) (p-value=<0.05)

22 238351 ﬁ’u‘qﬁa Factors Affecting Engagement of state enterprise employees of quantitative accept the hypothesis
(2562) Generation Y who work in a BKK area (in Thai) (p-value=<0.05)

23 oNAN LWL%EJQ‘W]EN Factors Affecting Engagement of company employees in quantitative accept the hypothesis
(2562) agricultural machinery hire purchase business BKK (p-value=<0.05)

(in Thai)

24 ATelB “L\:f‘i,llu A fn Factors Influencing Engagement of employees who have a quantitative accept the hypothesis
(2563) remote work system (Work from home) (in Thai) (p-value=<0.05)

25 AWNT uigl,ﬂ}ﬁ Factors related to and affecting work from home of government quantitative accept the hypothesis
(2563) personnel (in Thai) (p-value=<0.05)

26 AzIUNY TW%‘}J’HHT Influence of Engagement and work motivation as an quantitative accept the hypothesis

(2563)

intermediate variable between perceived organizational support
and performance of gas station employees in Om Yai district,

Sampran district, Nakhon Pathom province. (in Thai)

(p-value=<0.05)
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Number Name /Year Of Research Title Study Method Study Results
Study
27 I UIANAY Working Value towards Engagement of the genY group of quantitative accept the hypothesis
(2563) auditors in BKK (in Thai) (p-value=<0.05)
28 NIRUIAT IUA Factors affecting the mental bond with the organization and the quantitative accept the hypothesis
1% (2563) willingness to stay in the job of hotel staff in the genY group (p-value=<0.05)
(in Thai)
29 ' ana Gﬁi’].qlﬁ #2301l | Factors Influencing Engagement of Generation Y personnel in qualitative accept the hypothesis
(2564) the luxury restaurant business in BKK (in Thai) (p-value=<0.05)
30 Wgﬁm umﬁ 133N Factors Influencing Engagement of employees of the genY qualitative accept the hypothesis
dad (2564) group During the work from home (Work from Home) (in Thai) (p-value=<0.05)
31 Adhitama (2020) Maintaining Employee Engagement and Employee Performance qualitative accept the hypothesis
during Covid-19 Pandemic at PT Koexim Mandiri Finance (p-value=<0.05)
(in Thai)
32 Mehta (2020) Work from home-Work engagement amid COVID-19lockdown quantitative accept the hypothesis

and employee happiness (in Thai)

(p-value=<0.05)
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Number Name /Year Of Research Title Study Method Study Results
Study
33 Nisha (2020) Employee engagement practices during COVID-19 lockdown qualitative accept the hypothesis
(p-value=<0.05)
34 Yadav (2020) Employee Engagement Strategy for Employees Working in qualitative accept the hypothesis
Virtual Environment in the IT Industry (p-value=<0.05)
35 Adisa (2021) Remote working and employee engagement: A qualitative study | qualitative accept the hypothesis
of British workers during the pandemic (p-value=<0.05)
36 Duran (2021) Employee Engagement and Wellbeing in Times of COVID-19: | qualitative accept the hypothesis
A Proposal of the 5Cs Model (p-value=<0.05)
37 Mahajan (2021) Employee Engagement of Faculties In Management Institutes In | qualitative accept the hypothesis
Pune During Covid — 19 Pandemic (p-value=<0.05)
38 Nguyen (2021) The Effect of Perceived Organizational Support on Employee quantitative accept the hypothesis

Engagement During the COVID-19 Pandemic: An Empirical

Study in Vietnam

(p-value=<0.05)
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Number Name /Year Of Research Title Study Method Study Results
Study
39 Riyanto (2021) Effect of work motivation and job satisfaction on employee quantitative accept the hypothesis
performance: Mediating role of employee engagement (p-value=<0.05)
40 Manjaree (2021) Determinants of Employee Engagement during COVID 19 quantitative accept the hypothesis

Pandemic (Case of Sri Lanka Technological Campus)

(p-value=<0.05)
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9 9
HU9UATAIATY (A1 qUITY, 2561: 214) Tasmuiagenzuuu ldasil

¥ '
AU TUNAAz 8RN IATY = AzUUUGIGA - AzUUUAIGA

ﬂz!lUU!'ﬂ?;EJ 4.21-5.00
ﬂ::!lUU!'ﬂ?IEJ 3.41-4.20
F]Z::!H-JLJ!'Q_?‘I;EI 2.61-3.40
ﬂ::!!’l-.l’l-.l!”ﬂ‘alﬁl 1.81-2.60

ﬂz!!ﬂﬂ!ﬁaﬂ 1.00-1.80

UIUDATNIATU
5-1
5
0.80
= a
11804 WINNGA
=5
11804 TR Ta!
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1894 1hunag
= 3
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= ¥ A
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A1INATBUNBY (Pre-Test) NILAIAUIN A28MIIAAANIATOULNY

@1519% 3.1 Cronbach's Alpha (N = 30)

Factor Cronbach's Alpha
WEFH_progress 0.86
WFH_balance 0.84

WFH_teamwork 0.80
WFH_communication 0.86
Egagement target 0.80
Egagement_dedication 0.81
Egagement_member 0.89
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-Inferential Statistic: Rz, MRA
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4.1 Personal Factors

4.2 Factors Influencing Organization Engagement

4.3 Engagement

4.4 Hypothesis Testing

4.1 tadpauynna

=
Unn 4

HanN13 08

{ ° v Y
GﬂiNﬁ 4.1 NMUIULLATA1TDYIAZUDN Personal Factors

[

ay

[

N

&
U

Personal Factors n %

el

B8 56 14.0
N 344 86.0
91¢

23-251) 69 17.3
26-30 1) 126 315
31-351) 60 15.0
36-42 1) 145 36.3
STAUMSIANE

Under bachelor's degree 63 15.8
Bachelor's degree 322 80.5
Ph.D. 15 3.8
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Personal Factors n %
AMHUINY
Administrative Staff 193 48.3
Finance/Accounting 88 22.0
Marketing/Sales 57 14.3
Branch Manager/General Manager 11 2.8
Hr e/, 4.3
Technical/IT 34 8.5
ﬂs:aum‘siﬂumﬁﬁnm
<29 140 35.0
2-47) 232 58.0
5-81 22 5.5
>3 1) 6 1.5

Y a

' 1 g
Personal Factors a3 Tviayi ugviay

u )

o ] L T L o o
A1 Administrative Staff tagdszaumsal 15y 2-4 1)

3 36-42 1 IinsAnu1 lus2AY Bachelor's degree
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4.2 Factors Influencing Organization Engagement

{ a 4
A15197 4.2 WI51WAOIV Factors Influencing Organization Engagement

Level
Factors Influencing
Translation
Organization Engagement X S.D.

Meaning

WFH_progress 4.31 0.368 Nmﬁ’s;fﬂ
WFH_balance 431 0.347 nniga
WFH_teamwork 433 0.356 nniga
WFH_communication 4.33 0.341 Sﬂﬂﬁq 12
39U 4.32 0.283 nnhga

Factors Influencing Organization Engagement BUAUUTD WFH_teamwork

(X =4.33/5.D.=0.356) S DFATY WFH_balance (X = 4.31/8.D.=0.347)

A1519% 4.3 Wﬁwﬁma%mm WFH_progress

Level
WFH_progress A Translation
X S.D.

Meaning
WFH_progress1 4.56 0.736 3J1ﬂ°ﬁi;m

WFH_ progress2 4.14 0.776 un
WFH_progress3 4.26 0.766 3J1ﬂ°ﬁi;m
WFH_progress4 4.35 0.699 3J1ﬂ°ﬁi;m
WFH_progress5 4.26 0.764 mnﬁqﬂ
ERE 4.31 0.368 N1ﬂﬁq€|

WEFH_progress BUALLLIN WFH_progressl (¥= 4.56 /S.D.=0.736) ﬁWﬁ‘Llﬁ;fﬂVgl}”Iﬂ

WFH_progress2 (X =4.14/8.D.=0.776)
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Level
WFH_balance Translation
X S.D.

Meaning

WFH_balancel 4.29 0.712 mnﬁqﬂ
WFH_ balance?2 4.35 0.681 mnﬁqﬂ
WFH_balance3 4.24 0.699 mn‘ﬁq 12
WFH_balance4 4.38 0.702 mnﬁqﬂ
WFH_balance5 4.30 0.733 Nm‘ﬁﬁﬁl
33U 4.31 0.347 N1ﬂ‘ﬁq9]

WFH._balance 8U@ 11150 WFH_balanced (X =4.38 / $.D.=0.702) 819U gAN1g

WFH_balance3 (X = 4.24 / $.D.=0.699)

A a 4
ATNN 4.5 NMTNUADIUDY WFH_teamwork

Level
WFH_teamwork Translation
X S.D.

Meaning

WFH_teamwork1 4.37 0.688 mnﬁqﬂ
WFH_teamwork?2 4.38 0.733 3J1ﬂ°?;i;m
WFH_teamwork3 4.32 0.721 mnﬁqﬂ
WFH_teamwork4 4.30 0.728 3J1ﬂ°?;i;m
WFH_teamwork5 4.30 0.741 Nm‘?'li,m
Rt 4.33 0.356 mnﬁqﬂ

WFH_teamwork DUAUUTN WFH_teamwork2

@ 9

AAUFAN1Y WFH_teamwork4 (Y= 4.30/S.D.=0.728)

(X=4.38 / SD=0.733)
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Level
WFH_cmomunication Translation
X S.D.

Meaning

WFH_communication] 4.35 0.688 N]ﬂ‘ﬁQ’ﬂ
WFH_communication2 4.33 0.689 N‘Iﬂ‘ﬁt}ﬂ
WFH_communication3 4.30 0.700 N]ﬂ‘ﬁ’q 2
WFH_communication4 4.35 0.707 N]f’l‘ﬁ’ejﬂ
WFH_communication5 431 0.708 N]ﬂ‘ﬁg’ﬂ
33U 4.32 0.283 N]ﬂ‘?'lfﬂ'ﬂ

WFH_communication DUAVLTN WFH_communication] ( X =4.35/8D=0.7 07)

augaThe WFH_communication3 (X = 4.30 / $.D.=0.700)

4.3 Engagement

A a 4
AN 4.7 NTUNDITVDN Egagement

Level
Egagement Translation
X S.D.

Meaning

Egagement target 4.32 0.335 mnﬁq f
Egagement_ dedication 4.34 0.352 mnﬁqﬂ
Egagement member 4.34 0.368 mnﬁq f
39 4.33 0.282 nniga

Egagement DUAVLIN Egagement _member (Y= 4.34 /S.D.=0.368) ﬁ1ﬁﬂﬁﬂﬁ’1ﬂ

Egagement _target (¥= 4.32/S.D.=0.335)
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A15190N 4.8 WSINADTVOS Egagement target

Level
Egagement_target Translation
X S.D.

Meaning

Egagement targetl 4.40 0.641 N]ﬂ‘ﬁQ’ﬂ
Egagement target2 4.26 0.707 3J1ﬂ7diq€|
Egagement target3 4.39 0.663 N]ﬂ‘ﬁ’q 2
Egagement target4 4.27 0.704 mnﬁqﬂ
Egagement target5 4.31 0.696 N]ﬂ‘ﬁg’ﬂ
EIPEY 4.32 0.335 N]ﬂ‘?'lfﬂ'ﬂ

Egagement target DUAVLIN Egagement targetl (Y: 4.40 / S.D.=0.641) 419U

Z:fﬂ“l/gﬁﬁl Egagement target2 (Y= 4.26 /S.D.=0.707)

A a 4 g’ =
ANTNN 4.9 NTUNDIUDN Egagement dedication

Level
Egagement_dedication Translation
X S.D.

Meaning

Egagement dedicationl 4.39 0.648 N]ﬂ‘?'lq 0
Egagement dedication2 4.29 0.734 N]ﬂ‘ﬁg’ﬂ
Egagement dedication3 4.32 0.707 N]ﬂ‘?'lq 0
Egagement dedication4 4.36 0.705 N]ﬂ‘?'l’q 9
ERE 4.34 0.352 N1ﬂﬁq9]

Egagement_dedication DUAVUIN Egagement_dedicationl (Y =4.39/S.D.=0.648)

d1vugaio Egagement dedication2 (X = 4.29 / $.D.=0.734)
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Level
Egagement_member Translation
X S.D.

Meaning

Egagement memberl 4.39 0.718 N]ﬂ‘ﬁQ’ﬂ
Egagement member2 4.28 0.700 3J1ﬂ7diq€|
Egagement_member3 4.36 0.662 N]ﬂ‘ﬁ’q 2
Egagement member4 4.32 0.767 N]f’l‘ﬁ’q{a‘l
RPN 4.34 0.368 N]ﬂ‘ﬁq@]

Egagement_member U A 11157 Egagement memberl ( X=4.39/8.D=0.71 8)

d1dugane Egagement_member3 (X = 4.36 / $.D.=0.662)

4.4 Hypothesis Testing

#157197 4.11 Cronbach's Alpha (N= 400)

Factor Cronbach's Alpha
Progress 0.913
Balance 0.909

Teamwork 0.905
Comunication 0.907
Target 0.909
Dedication 0.913
Member 0.911

a g v A o (g
91NN1531AT1ZHA1 Alpha ¥10N31 0.80 {390 1@ Hypothesis Testing YA 1115

Y
daae lli
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WFH_ WFH_ WFH_ WFH_ Total_
Linear Relationship
progress balance teamwork commu Egagement
nication
WFH_progress !
WFH_balance 0.545% !
WFH_teamwork 0.551% 0.560% !
WFH_communication 0.408% 0.533% 0.547% !
Total Egagement 0.502* 0.534%* 0.612%* 0.638** 1
**=<0.01
A ot

ANTNN 4.13 NTWYINTWU Egagement

Model R R Square Adjusted R Square | Std. Error of The Estimate

1 0.730 0.532 0.528 0.19420

WEFH._progress WFH._ balance WFH_teamwork WFH_ communication 91 14 18 Engagement

~ I~ @ 4
fowaz 53.2 (R’ = 0.532) Mmaoiluwannaulslsznnou

A a 4
ANTNN 4.14 NTAUATICH Multiple regression of Factors Influencing Organizational Engagement

Unstandardized Standardized t Sig
Coefficients Coefficients
Model B Std. Error Beta
(Constant) 1.224 0.149 8.192 0.00*
WFH_progress 0.109 0.034 0.143 3.245 0.00*
WFH_balance 0.086 0.038 0.106 2.296 0.02*
WFH_teamwork 0.212 0.037 0.268 5.710 0.00*
WFH_communication 0.312 0.036 0.377 8.664 0.00*

* Significant at p < 0.05, one-tailed
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WFH_communication UONTNABILINAD Egagement (B =0.377,p <0.05)

HAN15398a 115005 U18 Egagement 1430882 53.2 lAg@ 11591384 Standard
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Forecasting Equation 1aaail

Z = 0 143(2 )+O 106(ZWH[J)alancc)+ 0268 (ZWHL tcamwork)—‘ro'377

Egagement WFH_progress

z

WFH_ communicatiun)

[

Y
. . v
ita¢ Raw Score Forecasting Equation 1aaail

Egagement = 0.143(WFH_progress)+0.106(WFH_balance)+ 0.268

(WFH_teamwork)+0.377(WFH_ communication)
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Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 30 100.0
Cases Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha

N of ltems

.860

Item Statistics

Mean Std. Deviation
WFH_progress1 4.4000 .85501 30
WFH_progress2 4.0667 .86834 30
WFH_progress3 4.3000 .79438 30
WFH_progress4 4.2000 .84690 30
WFH_progress5 4.1000 1.02889 30

Iltem-Total Statistics

59

Scale Mean if ltem | Scale Variance if Corrected Item- Cronbach's Alpha

Deleted Item Deleted Total Correlation if Item Deleted
WFH_progress1 16.6667 8.023 .769 .808
WFH_progress2 17.0000 7.793 811 .796
WFH_progress3 16.7667 9.013 .594 .851
WFH_progress4 16.8667 7.982 .790 .803
WFH_progress5 16.9667 8.516 483 .890




RELIABILITY

/VARIABLES=WFH balancel WFH balance2 WFH balance3 WFH balance4
WFH balanceb

/SCALE ('ALL VARIABLES') ALL

/MODEL=ALPHA

/STATISTICS=DESCRIPTIVE

/SUMMARY=TOTAL.

Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 30 100.0
Cases Excluded?® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha N of Items

.847 5

Iltem Statistics

Mean Std. Deviation N
WFH_balancel 3.9333 .94443 30
WFH_balance2 3.8000 .80516 30
WFH_balance3 4.0667 .94443 30
WFH_balance4 4.1333 .86037 30
WFH_balance5 3.9667 .96431 30
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Iltem-Total Statistics

Scale Mean if Item | Scale Variance if Corrected Item- Cronbach's Alpha

Deleted Item Deleted Total Correlation if Item Deleted
WFH_balancel 15.9667 7.964 724 .796
WFH_balance2 16.1000 8.438 776 .788
WFH_balance3 15.8333 8.420 .621 .825
WFH_balance4 15.7667 8.668 .653 .816
WFH_balance5 15.9333 8.754 531 .850

RELIABILITY

/VARIABLES=WFH teamworkl WFH teamwork2 WFH teamwork3 WFH teamwork4
WFH teamwork5

/SCALE ('ALL VARIABLES') ALL

/MODEL=ALPHA

/STATISTICS=DESCRIPTIVE

/SUMMARY=TOTAL.

Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 30 100.0
Cases Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha N of Items

.803 5




Item Statistics

Mean Std. Deviation
WFH_teamworkl 4.2000 .84690 30
WFH_teamwork?2 3.9000 .80301 30
WFH_teamwork3 4.0333 1.06620 30
WFH_teamwork4 3.9333 .98027 30
WFH_teamwork5 3.8333 1.17688 30

Item-Total Statistics
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Scale Mean if Item | Scale Variance if Corrected Item- Cronbach's Alpha

Deleted Item Deleted Total Correlation if Item Deleted
WFH_teamwork1 15.7000 9.734 .585 .768
WFH_teamwork2 16.0000 11.241 .307 .835
WFH_teamwork3 15.8667 7.706 794 .692
WFH_teamwork4 15.9667 8.309 .756 .710
WFH_teamwork5 16.0667 8.478 .537 .789

RELIABILITY

/VARIABLES=WFH communicationl WFH communication2 WFH communication3
WFH communication4 WFH communication5

/SCALE ('ALL VARIABLES')
/MODEL=ALPHA

ALL

/STATISTICS=DESCRIPTIVE

/SUMMARY=TOTAL.

Reliability

Scale: ALL VARIABLES

Case Processing Summary

N

%

Valid
Cases

Total

Excluded?

30
0
30

100.0

100.0




a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

.862

Item Statistics

Mean Std. Deviation
WFH_communication1 4.1000 1.02889 30
WFH_communication2 3:9333 .94443 30
WFH_communication3 3.8000 .80516 30
WFH_communication4 4.0667 .94443 30
WEH_communication5 4.1333 .86037 30

ltem-Total Statistics
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Scale Mean if Item | Scale Variance if Corrected Item- Cronbach's Alpha

Deleted Item Deleted Total Correlation if Item Deleted
WFH_communicationl 15.9333 8.754 .625 .850
WFH_communication2 16.1000 8.507 .766 .810
WFH_communication3 16.2333 9.013 .819 .803
WFH_communication4 15.9667 8.999 .658 .839
WFH_communication5 15.9000 9.817 .568 .859

RELIABILITY

/VARIABLES=Egagement targetl Egagement target2 Egagement target3

Egagement target4d Egagement targetb

/SCALE ('ALL VARIABLES') ALL

/MODEL=ALPHA

/STATISTICS=DESCRIPTIVE
/SUMMARY=TOTAL.




Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 30 100.0
Cases Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha

N of ltems

.801

Item Statistics

Mean Std. Deviation
Egagement_targetl 4.5667 .67891 30
Egagement_target2 4.1667 .74664 30
Egagement_target3 4.3667 .71840 30
Egagement_target4 4.1000 1.02889 30
Egagement_target5 3.9333 94443 30

ltem-Total Statistics
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Scale Mean if ltem | Scale Variance if Corrected Item- Cronbach's
Deleted Iltem Deleted Total Correlation | Alpha if ltem
Deleted

Egagement_targetl 16.5667 7.151 577 .769
Egagement_target2 16.9667 6.447 712 728
Egagement_target3 16.7667 6.875 .614 .758
Egagement_target4 17.0333 6.171 484 .809
Egagement target5 17.2000 5.959 .619 .753

RELIABILITY

/VARIABLES=Egagement dedicationl Egagement dedication2
Egagement dedication3 Egagement dedication4

/SCALE ('ALL VARIABLES')

/MODEL=ALPHA

ALL




/STATISTICS=DESCRIPTIVE
/SUMMARY=TOTAL.

Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 30 100.0
Cases Excluded?® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha

N of ltems

Iltem Statistics
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Mean Std. Deviation
Egagement_dedication1 4.4333 .67891 30
Egagement_dedication2 4.4333 77385 30
Egagement_dedication3 4.4000 72397 30
Egagement_dedication4 4.3000 .79438 30
Item-Total Statistics
Scale Mean if ltem | Scale Variance if Corrected Cronbach's
Deleted Item Deleted Item-Total Alpha if
Correlation Item
Deleted
Egagement_dedicationl 13.1333 3.844 .525 .815
Egagement_dedication2 13.1333 3.085 742 714
Egagement_dedication3 13.1667 3.661 .548 .807
Egagement dedication4 13.2667 3.030 .738 716




RELIABILITY

/VARIABLES=Egagement memberl Egagement member2 Egagement member3
Egagement member4

/SCALE ('ALL VARIABLES') ALL

/MODEL=ALPHA

/STATISTICS=DESCRIPTIVE

/SUMMARY=TOTAL.

Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 30 100.0
Cases Excluded?® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha N of Items

.890 4

Iltem Statistics

Mean Std. Deviation N
Egagement_memberl 4.4000 .85501 30
Egagement_member2 4.0667 .86834 30
Egagement_member3 4.3000 .79438 30
Egagement_member4 4.2000 .84690 30




Iltem-Total Statistics
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Scale Mean if Item | Scale Variance if Corrected Cronbach's
Deleted Item Deleted Item-Total Alpha if Item
Correlation Deleted
Egagement_memberl 12.5667 4.806 .795 .844
Egagement_member2 12.9000 4.645 .833 .829
Egagement_member3 12.6667 5.609 .605 911
Egagement_member4 12.7667 4.806 .806 .840

RELIABILITY

/VARIABLES=WFH progressl WFH progress2 WFH progress3 WFH progress4
WFH progress5 WFH balancel WFH balance2 WFH balance3 WFH balance4
WFH balanceb5 WFH teamworkl WFH teamwork2 WFH teamwork3 WFH_ teamwork4
WFH teamwork5 WFH communicationl WFH communication2
WFH communication3 WFH communication4 WFH communicationb
Egagement targetl Egagement target2 Egagement target3
Egagement targetd4 Egagement target5 Egagement dedicationl
Egagement dedication2 Egagement dedication3 Egagement dedication4
Egagement memberl
Egagement member2 Egagement member3 Egagement member4

/SCALE ('ALL VARIABLES') ALL

/MODEL=ALPHA

/STATISTICS=DESCRIPTIVE

/SUMMARY=TOTAL.

Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 30 100.0
Cases Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha N of Items

.963 33




Iltem Statistics

Mean Std. Deviation
WFH_progress1 4.4000 .85501 30
WFH_progress2 4.0667 .86834 30
WFH_progress3 4.3000 .79438 30
WFH_progress4 4.2000 .84690 30
WFH_progress5 4.1000 1.02889 30
WFH_balancel 3.9333 .94443 30
WFH_balance2 3.8000 .80516 30
WFH_balance3 4.0667 94443 30
WFH_balance4 4.1333 .86037 30
WFH_balance5 3.9667 .96431 30
WFH_teamworkl 4.2000 .84690 30
WFH_teamwork2 3.9000 .80301 30
WFH_teamwork3 4.0333 1.06620 30
WFH_teamwork4 3.9333 .98027 30
WFH_teamwork5 3.8333 1.17688 30
WFH_communicationl 4.1000 1.02889 30
WFH_communication2 3.9333 .94443 30
WFH_communication3 3.8000 .80516 30
WFH_communication4 4.0667 .94443 30
WFH_communication5 4.1333 .86037 30
Egagement_targetl 4.5667 .67891 30
Egagement_target2 4.1667 .74664 30
Egagement_target3 4.3667 .71840 30
Egagement_target4 4.1000 1.02889 30
Egagement_target5 3.9333 .94443 30
Egagement_dedicationl 4.4333 .67891 30
Egagement_dedication2 4.4333 77385 30
Egagement_dedication3 4.4000 72397 30
Egagement_dedication4 4.3000 .79438 30
Egagement_memberl 4.4000 .85501 30
Egagement_member2 4.0667 .86834 30
Egagement_member3 4.3000 .79438 30
Egagement_member4 4.2000 .84690 30

68



Iltem-Total Statistics

69

Scale Mean if Scale Corrected Item- | Cronbach's Alpha if
Item Deleted Variance if Total Correlation Item Deleted
Item Deleted
WFH_progress1 132.1667 361.316 721 .961
WFH_progress2 132.5000 359.707 .760 .961
WFH_progress3 132.2667 366.823 .593 .962
WFH_progress4 132.3667 361.620 719 .961
WFH_progress5 132.4667 357.430 .694 961
WFH_balancel 132.6333 357.826 749 .961
WFH_balance2 132.7667 360.323 .802 .961
WFH_balance3 132.5000 359.500 .701 961
WFH_balance4 132.4333 364.323 .622 .962
WFH_balance5 132.6000 364.938 583 .962
WFH_teamworkl 132.3667 369.964 455 .963
WFH_teamwork?2 132.6667 378.299 .210 .964
WFH_teamwork3 IB2A588 3 353.913 .759 .961
WFH_teamwork4 132.6333 360.723 .639 .962
WFH_teamwork5 132.7333 358.133 .583 .962
WFH_communicationl 132.4667 357.430 .694 .961
WFH_communication2 132.6333 357.826 .749 .961
WFH_communication3 132.7667 360.323 .802 961
WFH_communication4 132.5000 359.500 .701 .961
WFH_communication5 132.4333 364.323 .622 .962
Egagement_targetl 132.0000 371.862 .503 .962
Egagement_target2 132.4000 366.179 .656 .962
Egagement_target3 132.2000 372.234 460 .963
Egagement_target4 132.4667 357.430 .694 .961
Egagement_target5 132.6333 357.826 .749 .961
Egagement_dedicationl 132.1333 369.292 .603 .962
Egagement_dedication2 132.1333 366.120 .634 .962
Egagement_dedication3 132.1667 364.971 723 .961
Egagement_dedication4 132.2667 366.340 .609 .962
Egagement_memberl 132.1667 361.316 721 .961
Egagement_member2 132.5000 359.707 .760 .961
Egagement_member3 132.2667 366.823 .593 .962
Egagement member4 132.3667 361.620 719 .961




Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 400 100.0
Cases Excluded? 0 .0
Total 400 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha N of ltems
916 9

Item Statistics

Mean Std. Deviation
Total_WFH1 4.3175 .36856 400
Total_WFH2 4.3140 34772 400
Total_WFH3 4.3370 .35686 400
Total_WFH4 4.3325 .34152 400
Total_WFH 4.3253 .28357 400
Total_Egagementl 4.3285 .33506 400
Total_Egagement2 4.3444 .35267 400
Total_Egagement3 4.3431 .36863 400
Total_E@ement 4.3387 .28259 400
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Iltem-Total Statistics

Scale Mean if | Scale Variance if | Corrected Item- | Cronbach's Alpha if
Item Deleted Item Deleted Total Item Deleted
Correlation

Total_WFH1 34.6634 4.462 .623 913
Total_WFH2 34.6669 4.460 .672 .909
Total_WFH3 34.6439 4.362 724 .905
Total_WFHA4 34.6484 4.447 .697 .907
Total WFH 34.6557 4.388 .925 .895
Total_Egagementl 34.6524 4.504 .669 .909
Total_Egagement2 34.6365 4.514 .621 913
Total_Egagement3 34.6378 4.433 644 911
Total Egagement 34.6423 4.439 .881 .897




