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1) Dedication of working
Alidoyarndiundni..
- “...dedication of an employee to a company or organization” (JP0O1, 2566)
- “...the term of when we work by heart, dedicate their whole life to the organization”
(JP06, 2566)
- “It’s about the dedication to work for the company’s success...” (JP07, 2566)
- “I would say it’s about the dedication in working for the company...” (JP12,2566)
2) Company’s goals
Atdoyarndilunani..
- “...dedication to work for the company’s success...” (JP07, 2566)
- “...willing to do anything to protect their organization and concern the organization’s
goals.” (JP11, 2566)
- “...the dedication in working for the company and focusing in achieving the goals.”
(JP12,2566)
3) Positive attitude towards the organization
AiToyarndiundin..
- “...the respect and dedication of an employee to a company...” (JPO1, 2566)
- “...trust and gratitude to the company...” (JP13, 2566)
4) Long-term working
Atdoyarndilundni..
- “...prefer to work in the company in the long-term like 10 years or higher.” (JP07,

2566)
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“@ama...” (THO2, 2566)

“TYNaLALADINEIN...” (THO4, 2566)

“FINAUUUOU...” (THI0, 2566)

“«_ INaRDANNANAADDIANT” (TH14, 2566)

Alddoyarnfijuna ...

“Of course...” (JP02, 2566)

“Yes...” (JP07, 2566)

“It affects.

..” (JPO8, 2566)
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1) Positive attitude towards the organization
Alidoyarndiundni..
- “...The credibility of the organization is related to people’s trust. The company will get
high cooperation from employees if they are trustworthy.” (JPO1, 2566)

- “...Most of us want to work in a well-known and reliable organization. Because it makes

us feel safe.” (JP08, 2566)

- “...it makes the positive perceive to people both internal and external that the company is

trustworthy.” (JP12, 2566)
2) Organization Stability
vy A o
1A doyarngiund ..

- “... we could work well in the organization which has credibility because it means they

may have good management systems related to the stability of the business and
organization.” (JP06, 2566)
- “...the company with more credibility is more stability.” (JP10, 2566)
3) Work Efficiency and Cooperation
Y9 N "
A lddeyarnfijunani...

- “...If it is a stable company without worrying about bankruptcy, you should be able to

concentrate on your work with peace of mind.” (JP02, 2566)
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AiToyarndilund ..

“No, ... it doesn't matter ...” (JPO1, 2566)

“I don’t think it affects. It’s not related.” (JP02, 2566)

“No. I don’t think it related.” (JP06, 2566)
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“...it is totally separate...not affects...” (JPO8, 2566)

“I don’t think it related...” (JP12, 2566)
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1) Basic needs

i doyaraunani...

- ““...I have to earn money for my children's tuition fees. So, I think income and

compensation are important to us.” (JP02, 2566)

- “...people are working to earn money for living...” (JP10, 2566)

- “...people are working for earn money to support the cost of living. So, I think it’s quite

important.” (JP12, 2566)
2) Recognition from the organization
Atdoyarndilundini..
- “...compensation and rewards make people see the significance of their presence in the
organization and make them more loyal.” (JPO1, 2566)
- «...it reflects our performance from the organization’s point of view...” (JP06, 2566)
- “...it should much as employees’ working dedication. It means the organization is

recognize employees’ performance.” (JP13, 2566)

4 4
4.5 ANUANNITDIUNIADUAUDIANNADINM INUTITAMNS
14 A o o Y = 4
panlszneuniaiudiaylumsyalayanalivanuianelalussnnsuazms
a ua o o o 4 o A 3 A A
Ufiiaau e mslasuanuiuasazanulasade iiosninanuialudeas g duaed
[ YA 9 A o v R o w = v A I

urvedgnislava lavosnn anudsimsluGesnnuiuntlasansisdiny &9 “adaans”

2 A oA A 1 1 ) Y v
ﬁ\iﬁﬁflﬂigiﬂ%u@uiﬂu@ﬂLﬁu@ﬁﬂﬂﬂW@@ULL‘ﬂu LU mﬂwmmqnmmmuqmmw

g ' '
A A o = Yy va

o o a Y ¢ Yy A v a Yo
waﬂﬂizﬂumqmmu ANINUIAADUN NNIU %ﬂﬂﬂﬂiﬂﬂiﬂﬂlwaiﬁﬂﬂﬂﬂﬂ qm"lm‘u

G

[

o =\ YR o 2 49{ A I o o o (%
anuazaInauglumsiiag tanuianiuaaluedwunvyu ot uuiymasledmsy
Y (a va 1 =1 YY) 1 [ A & [ ?,l = o
AU Qia I deInuiuludivvesaaeuuny Miluifademgu amungufaefideves
Herzberg’s

@ o 1 % {0 Y] d o
TagninmsdunmbainuNwiinaur neuazynguliwams duniwaidand
Y
[ [} Y [y 4 1
AuTagminauma Inesu samsdunipaiszydn anuamniolunsnouaueInURINTg
9 v A 1 [ Y= = o d' Ly d‘ [ a 1
AUAITANTAINAADANNFANANAADBIANT THUULNNINIUIIYIUAAI AT Y

v Aa [ 1 Y] 1 o
MIADUAUBIANABIMIAUATAAMT I dIHanoA NS TNANAADDIANS



36

@ a @ 1 9y 4
AT N 4.14 ﬂﬁuﬂmmwummmﬂﬂﬂmmmmuﬁﬂummauﬁummmsﬂ BINIIATU

A aaMINUANNANAADDIANT

MITINAANDANNINANDDIANT NUIU %
AIWA 13 86.67

AINALADIN AU 1 6.67
Taidama 1 6.67

571 15 100

A5 4.15 NAuaAUeINIinOIUIYTuaenNa w150 TUMTABUAUBIAIUABINITAIY

v A o @ 1 J
’ﬁ’)’(ffﬂﬂTﬁﬂ‘Uﬂ'ﬂMﬂﬂaﬂ@@\?ﬂﬂ‘i

MITINANDANINANANDDIANT U %
AIND 5 33.33
AINAUALAIY 1 6.67

Taidama 9 60

33U 15 100

Y 9 1 J
Alddeyasn lnenaini...

“g@awa...” (THO6, 2566)

(% 1

o Yy =2 J daf
“...‘VI']GlﬁiJﬂ'J']'JJ NANBDDIANTNINYU” (THOS, 2566)

a o

“ ATz ENNIaassaaamsnasouagu...” (TH11, 2566)

9
Alideyarndiundni..
“No, ... I consider them to be a different category than loyalty.” (JPO1, 2566)
“I would say not. ...the government will take care of it for you, so you do not need to worry about
it.” (JP02, 2566)
“No, just having basic welfare is enough for me.” (JP08, 2566)

“No, I would consider other conditions about leaving or staying.” (JP12, 2566)
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“Yes,...” (JPO1, 2566)

“It affects.

” (JP08, 2566)

“...Iwould say it related.” (JP10, 2566)
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2 Career path 6
3 Income-related 3

1) Recognition and trust from the organization
glddoyarnauldnanii..,
- “...because challenging work equal to trust from the organization, which leads to loyalty

because of the value of its existence.” (JPO1, 2566)

- “...more responsibility means the organization thought we can be trusted...” (JP04,
2566)

- “...Basically, I think that responsibility is authority. It means they give a trust to you to

handle those jobs...” (JP09, 2566)
- “...1 think we will get more challenging responsibility when the organization trust in our
skills and ability...” (JP10, 2566)
- ““...the company
2) Career Path
Alideyarndiundni..

- “...we could show our ability and may receive more opportunity in working...” (JP12,

2566)
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- ““...more responsibility means the organization thought we can be trusted, and it would

be the good opportunity in career.” (JP14, 2566)

3) Income-related
v Y A ' '
g 1ddoyarngiund ..

- “...more responsibility means higher compensation...” (JP13, 2566)
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“I would consider it influential...” (JPO1, 2566)

“Yes,...” (JP08, 2566)
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D

2)

3)

Recognition and trust from the organization
vy Sy o
g lddoyaraunani...
- “...I would consider it influential because promotions and career paths depend on the

degree to which I have earned the trust of the organization.” (JP0O1, 2566)

- “...promotions are people career goals and also mean you are recognized.” (JP04, 2566)

- ““...the growth in career could be effect how important you are for the organization”
(JP08, 2566)

- “...it relates with the trust from the organization...” (JP10, 2566)

- “...I think it means we are recognized by the team and the organization” (JP11, 2566)

Achievements

Aioyarndilundnii..

- ““...the promotions and opportunities make us know that we can be growth in this
organization.” (JP06, 2566)

- “...it shown the accomplishment of our dedication...” (JP09, 2566)

“...the promotion is a kind of reward when we have the great performance.” (JP13, 2566)

Income-related

Aifoyarndilunanin..

- “...Promotions lead to the higher income...” (JP05, 2566)
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Interview Guide
In-Depth Interview
Title of Research Project: The Comparison of Loyalty Motivation between Japanese Employees
and Thai Employees in Bangkok
Researcher: Ms. Suthinee Keschinda, Master's degree student, Human Capital and Organization

Management, College of Management Mahidol University

Code (Assigned by the researcher) Gender Nationality
Province Working Experience in the current Company

Interview date

Questions
1. How do you think about the phrase “loyalty to the organization”
2. Does the organization's credibility affect your organization's loyalty?
3. Does the relationship with colleagues affect your loyalty to the organization?
4. Does the ability to meet compensation requirements affect your loyalty to the
organization?
5. Does the ability to meet welfare needs affect your loyalty to the organization?
6. Do the challenging responsibilities impact your loyalty to the organization?
7. Do the promotions and opportunities in career path affect your loyalty to the

organization?





