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@ a J I a
1 A9 Rotated Component Matrix ﬂ%ﬁ]Elfnilﬁ'ﬂﬂi%}ﬂiﬂWi!ﬂWl‘lm@il%ﬂﬂu

Component
2 3 4
Gentleness factor .865
Greeting factor .873
Attentiveness factor 766

Operating time factor
Queuing time factor

Check in spending time
Ease of check in factor
Ease of baggage load factor
Recheck doc factor

Info from staff factor

Seat booking factor

No. of counter factor

No. of sign factor

157
823
.841
.613

7123
.800
.659

.819
.803

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 5 iterations.

910A1519 4.1 WU Operating time factor UA1 Factor Loading
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o a J I a (%
1A Rotated Component Matrix Yademsidenlduimsianimes Faou nasn

fa Operating time factor pon I

Component
2 3 4
Gentleness factor .868
Greeting factor .873
Attentiveness factor 764

Queuing time factor

Check in spending time
Ease of check in factor
Ease of baggage load factor
Recheck doc factor

Info from staff factor

Seat booking factor

No. of counter factor

No. of sign factor

151
.834
.855
.627

748
812
.666

.820
.819

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 5 iterations.
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M1319 4.3 UEAIWD Factor Analysis ﬂlﬂﬂﬂﬂi}ﬂﬂ?ila@ﬂ‘l"]f'ﬂiﬂ151ﬂ'lumﬂ§ﬁfﬂ’f]u

asnilsznaudanls MoNn 1y

Q3.1.1 — Gentleness factor
Jadedumrhi Q3.1.2 — Greeting factor

Q 3.1.3 — Attentiveness factor

Q3.2.2 — Queuing time factor

v " Q3.2.3 — Check in spending time
ﬂi}ﬁ]ﬂmummﬁzmm’mxm
Q3.2.4 — Ease of check in factor

Q3.2.5 — Ease of baggage load factor

Q3.2.6 — Recheck doc factor
JademuiuneumIuims Q3.2.7 - Info from staff factor

Q3.2.8 — Seat booking factor

e v Nl Q3.3.1 — No. of counter factor
1998 UANDIUIIANNTLAIN
Q3.3.2 — No. of sign factor

= 2 9y A Yo wa .
M99 4.4 1T A3 Rotated Component Matrix ﬂi]i]ilmiLﬁ@ﬂi%ﬂiﬂﬁ@ﬁ]ﬂiuuﬂ Kiosk

Component

| 2 3 4

Operating time factor 734
Queuing time factor
Check in spending time .809
Ease of use factor 782
Ease of baggage load factor .603
Complete doc factor .804
Reliable machine factor 811
No. of machine factor .682
No. of sign factor .804
Location of machine factor 737

Staff escort factor 611

PR factor 752

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 6 iterations.
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4]

De

M35194.5  1dAI Rotated Component Matrix a38n13tdon 151511340 Tuiia Kiosk naeon

@A Queuing time factor oon 11/

Component

1 2

Operating time factor
Check in spending time
Ease of use factor

Ease of baggage load factor
Complete doc factor 798
Reliable machine factor 793
No. of machine factor .645
No. of sign factor .804
Location of machine factor 752
Staff escort factor

PR factor 762

.863
831

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 5 iterations.

INAT N 4.5 WU Operating time factor 401 Ease of baggage load factor ua

Y £ 9
Factor Loading 1108n310.6 #3983 lana1sandameinns 2 Jetioon 1 vimiuldms
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. [ Y a Y v ) . o
M9194.6 11PN Rotated Component Matrix ‘ﬂ%i]EJﬂﬁLﬁ?)ﬂI"]f“Uiﬂﬁ@@@IUiJ@l Kiosk 1104911

fia Operating time factor 1i1¥ Ease of baggage load factor oon 11/

Component
1 2 3

Check in spending time .880
Ease of use factor .839
Complete doc factor .856
Reliable machine factor .867
No. of machine factor .677
No. of sign factor .840
Location of machine factor .802
PR factor 167

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 4 iterations.
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M3194.7  UEAAIHA Factor Analysis Y9I998m15100n 1905 N300 11iA Kiosk
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asnisznavdnils

q ~Aq ¥
Menunly

v 9 <
198U NNAZAINT IALT )

Q4.1.3 — Check in spending time
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**_ Correlation is significant at the 0.01 level (2-tailed).

*_ Correlation is significant at the 0.05 level (2-tailed).
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o & Lao s A o 9 A Y a < a '3 s
AL !,m‘uﬁaumwyﬂuu ﬂﬂﬂﬁgﬁﬂﬂ!fwaﬁ153’1]LLaZ331|i’JNﬂﬁ]‘ﬂﬂﬂ”ﬁm@ﬂi%ﬂiﬂWﬁ!sﬁﬂ@uNWHL‘F‘IWHM@?

)

1$ABU (Counter Check-in) tagmMs 1¥UIMsrudon TuianiodAvea (Kiosk Check-in) voaaomsdiulne

a A

4 1 a o 1 o Yy a
HOTIOIFY & N19INIAETUUIUIFIAADULNDY memiwwﬁqmmu@mmwmﬂmaiumazﬁaﬂ%mma

v s v
AN o U

3 a 2 @
FAoUNT 2 Usznn HUVADUDINFAUNNINNA 4 §IU aall

voa oy o ) o A \/ v v v e
adun i ﬁuayaﬂﬂﬂmmqﬂamm‘uaaumu (ﬂ?ﬂﬂ‘ﬂ“ﬂﬁﬂ\??‘i“]ﬂ 1’11-!1’“9?1313»19]9"!1]“)

Part 1 : General Information (Please tick to choose the answer)

1. el R O widjs
Gender Male Female
2.9 (116257 [ 26-351 [ 36-457 [ 46 T3y
Age 16-25 26-35 36-45 46 and above
3. MIANK [ shniifSayanas Ll i5gapad O ifSaanin L1 15auen
Education Below Bachelor Bachelor Master Doctorate
4. 91BN L] 1nBeunindnm Ll wussensu Ll smssgianmne [ ] 53nvaaus
Occupation Student Employee Government/Enterprise Entrepreneur
L] ot I TR
House Wife Other (Please specify)......................
5. 510 dinao (1 61 10,000 179 110,001 - 30,000 wm (130,001 - 50,000 V0
Average income  Below USD 310/Month USD 310-930 USD 930 — 1540

[ qan91 50,001 v

USD 1540 and Above
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VoA W Y a v o A ,\/ Y v A
adun?2 an‘HmZfnﬁcl‘]ﬂ.lﬁﬂ1§sl|ﬂ\3@ﬂaﬂ!!ﬂﬂﬁaﬂﬂ1ﬂ (ﬂ§m1‘ﬂ1!ﬂimﬂum ﬁu]mﬂﬂ?]uﬂi‘)‘lﬂu)

Part 2 : Consumer behavior toward check-in service

1. velanssnumsldusmsvesaemsdudunudi (Low Cost Airline) ¥9an1UINNAGA

Which one is the most correspondent to the service you use with the low cost airline?

I a g‘; a 1 a I o
L] $lumslsismsasausn L] ineldusmsunnen L1505 maidluilse s

This is the first time I used to fly I always fly

" Yo a 2 a 9 ' Yo wa A '
2. ‘Vﬂuqﬁji]ﬂlliﬂWiL"lf‘ﬂGHQUEJGIUL?JQWWH@‘E)WIHNQ Kiosk ‘Viii’)]lil
Do you know self-service check-in kiosk of Thai AirAsia?

1590 (Yes) L1 hi3sn (No)

' Y a 2 a 9 " Yo wa ’
3. VI"IHLﬂﬂiﬂf‘ﬂﬁﬂﬁl"ﬁﬂ’ﬂl&ﬂ’)ﬂﬁu&lﬁNTL!@E]@II‘H?JGI Kloskﬂ“j'ﬁ)"lu

Have you ever used the self-service check-in kiosk?

[11n8 (Yes) L1 Tsiwme (No)

a @ g 1 I a A '
4. m5mumﬂmuummmmﬂumimLmNﬂ1aiuﬂazmﬁmmxmnﬂnmﬁ
Which route does your flight for today?
L] melulszmea L] sennadlsemea

Domestic International

a o A 1 A o Y9y A A '
5. ﬂ']iLﬂu‘Vl'NGlu'Juu"Uﬂ\?ﬂ']ull?fllﬂWizIWﬂﬂclﬁﬂﬂﬁmifNﬁﬁﬂllﬂJ
Do you have check-in luggage(s) with you?

L5 (Yes) L i3 (No)

6. Tumsmumaiuil vimshmsidasulasldisla
How do you check-in your flight today?

1 $asususmihianines auiiu (ngmmammuaaumuiudauﬁ 3 miniu)
Counter Check-in (Please complete Part 3 only)

[ iEnduringsalusia Kiosk fiewmidiu (nyanaeunuuaeuanludaui 4 i)

Self service Kiosk Check-in (Please complete Part 4 only)
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v
QA3 a v Y

1 d' a 1 Y o v Y £ d' J d d' a
aIun 3 ﬂ'J1Nﬂﬂ!ﬂuﬂlﬂﬂ@ﬂﬂﬂ!!ﬂﬂﬁﬂﬂﬂ]u mmugmmmunummmmmumesﬂaumuu
Part 3 : Consumer behavior for who using Counter Check-in (Instruction: Please rate the factors)

o o o o A Y a S a o ¥ 9y A ¢ < o A \/ '
33ﬂﬂﬂ31ﬂﬁ1ﬂﬂlusl]@\1ﬂﬂ%ﬂiuﬂ?jlﬁ@ﬂ(l"lf‘]_liﬂ']ilf’]fﬂ@uﬂﬂﬁ]’]ﬁu]‘ﬂ!ﬂ1ulﬁ@i (ﬂ§m1ﬂ1!ﬂ§9~3ﬁu1ﬂ 11!‘”@\1)

iadeaidawademsdenliuimadaduinudminimriines .
viow | thy nn
Influence Factor for choosing Counter Check-in 4 Hog ann 4
figa na fign
(Rating Scale: 1-Strongly disagree to 5-Strongly Agree)
1. udnTNnSenTnNUNITHU3MS (Staff at the check-in counter) JEAUANNAAITY
@ e o ¢S a A ' A v o g3 a
1.1 ﬂ'ﬂi.lfjﬂTW‘1Ji]\i'W“Llﬂ\i1LlW’IlﬂTleE)ﬁl”]fﬂE]ulIN'ﬁ@]@ﬂWﬁlﬁﬂﬂi‘mﬂ?umﬂil“ﬁﬂﬂu
1 2 3 4 5
Politeness of staff influences your decision
Yo Y o da o = ' A 99 o sd A
1.2 mi"lmummauiuwmmwummuwnmﬂmaaﬂlmmumamfﬂau
1 2 3 4 5
Warm welcome and greeting influences your decision
o Py A A g I Y a = N = 9 L4 73 a
1.3 WuﬂﬂuﬂﬂﬂﬂYWﬁzﬁ@i@iulLﬁXlﬂNalﬂiﬁﬂﬁﬂHNWa(ﬂﬂfﬂila@ﬂi‘ﬁlﬂ?ulﬂﬂil‘]ﬁﬂ@u
1 2 3 4 5
Enthusiasm and willingness to help influences your decision
2. MUNTZVIUMI/AUADUIUMITUIMNT (Check-in process and services) STAUANUAAITY
o Y a ) ' a a ' A 9 3 sd a
2.15zezna1taliyinms 2 ¥ lusneunanauma) inanemsaenlsiaimes¥nou
1 2 3 4 5
Available check-in time (2 hours before flight) influences your decision
a a ' A F) Ld I3 a
2.23353L3ﬁﬂuﬂ1§3@ﬂ'}3\lWﬁ@]ﬂﬂﬁmﬂﬂi‘lﬂﬂ'lumﬂil,‘]fﬂﬂu
1 2 3 4 5
Queuing time influences your decision
=4 a & a a ' A 9 o 73 a
2.3ﬂ’J11J5'JﬂL§'ﬂUﬂﬁ?J5ﬂ15L‘lfﬂ't]u3JW'ﬂﬂﬂﬂ15!aﬂﬂﬁl‘]ﬂﬂ1umﬂil‘]§ﬂﬂu
1 2 3 4 5
Processing time influences your decision
8 a =~ ' A Y o s d a
2.4ﬂ31ﬂﬁ3ﬂ3ﬂ1uﬂ1il‘]ﬁﬂﬂuhNﬂﬂﬂﬂ'limf)ﬂl%lﬂ'lumﬂiﬂiﬂﬂu
1 2 3 4 5
Convenience process influences your decision
o = ' A 9 o 73 a
2.5ﬂ'§111ﬁ$ﬂ3ﬂ11—1ﬂ13I“HﬁﬂﬂiJﬂ1551JNflWlﬂﬂ'limﬂﬂi‘]ﬂﬂ1umﬂil"]5ﬂﬂu
1 2 3 4 5
Convenience for luggage loading process influences your decision
9 a @ =) ' ) £ L4 s d a
2.6ﬂ15\'§]§'Jﬂﬁﬂﬁl"U?]lJ“ﬁﬂﬁmu1/|Nﬂ1ﬂwuﬂﬂu1]NiWIﬂﬂﬁmﬂﬂi“}!lﬂTﬂm'ﬂil“}!ﬂﬂu
1 2 3 4 5
Examine your travel information by our staff influences your decision
v o o ER ' A ¥y ¢ 2d a
2.7mﬂwmagamﬂwumm an (ﬂi3@mumiaq/:Jwamaﬂﬁmﬂnhﬂmumﬂimﬂﬂu
1 2 3 4 5
Advisory information like boarding gate/time from our staff influences your decision
a4 A a4 4 ) ' A v o I3 a
Z.SﬂWimﬂﬂ‘VluQUulﬂﬁEN]Ju‘l/]qum@iiJWaﬁﬂiﬂilﬁ@ﬂ(’l"}ﬂﬂWNLﬂﬂil‘Hﬂ@u
1 2 3 4 5
Seat selection process influences your decision
3. MUBIBIIBANNAZAIN (Facilities and surroundings) STAUANUAAITY
o ¢ g o ' A 9 ¢ s 3 a
3.1 ﬂ1Ll'JuLﬂ'ILILG]E)ﬁVILWfJ\'lWE]l.lWa(ﬂﬂﬂ?ﬁmﬂﬂ‘l‘]ﬂﬂWHLﬂﬂﬂ“ﬁﬂBu
1 2 3 4 5
Sufficient check-in counters influences your decision
Y., Y & o P a ' A 0] ’2 I3 a
3.2 ﬂWﬂﬂJ@Hﬁﬂ‘]ﬁﬂmulmngﬂ\iWﬂﬂNﬁﬂﬂﬂ'limﬂﬂi‘]ﬂﬂ'lumﬂiﬂfﬂﬂu
1 2 3 4 5
Informative and clear signs influences your decision

Yotauoluy (Suggestion)...
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\ d‘ a & v o w vy & a ' Yo wa s
AIUN 4 ANUAAUTUUVDINABUUUVTBUDIN mmuvgmmauwmqaﬂiuuﬂﬂaw

Part 4 : Consumer behavior for who using Kiosk Check-in (Instruction: Please rate the factors)

o o w o A Y a S a o ¥y ya ¢ ¢ o A \/ v
33?]‘]Jﬂ’311|ﬁ1ﬂﬂlusl]6\1ﬂﬂ%ﬂsluﬂﬁlﬁﬂﬂiﬂfﬂiﬂWiLﬂfﬂﬂuﬂﬂ!ﬁ]?ﬁum!ﬂ1ulﬁ@‘i (MIMNUATBIHINEY 114!‘11?]\1)

tadeiidawademsidenliuimadaduriudoaluinnooa Y
Tiog Y thy nn
Infl Factor for choosing Kiosk Check-in 4 Hoe ann 4
niga HGIN nga
(Rating Scale: 1-Strongly disagree to 5-Strongly Agree)
1. MUNITUIUMI/AUADHIUMIUIMS (Check-in process at the self-service kiosk) sTAUANNAAITY
a q Y a @ ' @ a =y ' A Y S a
1.1 ixﬂﬁnﬁn‘llﬂl'ﬂﬂﬁﬂﬁ (14UNDUIUAUNN) MNﬁﬂE]ﬂﬁLaE)ﬂcl‘]fﬂﬂﬂﬁl,“Uﬂﬁu
1 2 3 4 5
Available check-in time (14 days before flight) influences your decision
a A ' A Y=t 3 a
1.2 szeznar lumssoaiinanemsaenldnoominou
1 2 3 4 5
Queuing time influences your decision
= s a A ' A YA 3 a
1.3 ﬂ31uiﬂﬂl§31uﬂ1§L‘]ﬁﬂ'ﬁ]uNWa(ﬂﬂﬂﬁlaﬂﬂi‘]ﬁﬂ@ﬂﬁlﬂfﬂﬂu
1 2 3 4 5
Processing time influences your decision
' q9 = v A Yt 8 a
1.4 ﬂ’J1iJ\ﬂE|lLﬁ¥ﬁ$ﬂ'Jﬂsluﬂﬁhﬁﬂuﬂﬂﬁ@]@ﬂﬁmﬂﬂi‘vﬂﬂﬂﬁl%ﬂﬂu
1 2 3 4 5
Easy to use and Convenience influences your decision
o - ' A =Y 3 a
1.5 ﬂTIilﬁ:ﬂ'JﬂtluﬂﬁIﬁaﬂﬁNﬂ'lﬁ3NNﬁﬂﬂﬂ1iLaﬂﬂ1‘]jﬂﬂﬂﬁl‘]§ﬂﬂu
1 2 3 4 5
Convenience for luggage loading process influences your decision
ES Y a @ - N A Y g4 a
1.6 ﬂ'J'IilQﬂﬁﬂﬁlENEU@Qafﬂ‘iLﬂ1!VﬂJrlullﬂiiﬂEJﬁ'ﬁllNﬁﬂf]ﬂ'limﬂﬂzl‘lfﬂﬂﬂﬁl‘]fﬂﬂu
1 2 3 4 5
Correctness of information in the printed ticket (Name/flight No.) influences your decision
~ oA A = ' A Yt & a
1.7 ﬂ’nijlﬁﬂﬂilla81u1!‘]1'8)'0ﬂﬂlﬂﬂigﬂﬂuwﬁﬂﬂﬂﬁmﬂﬂi‘ﬁﬂﬂBﬂl‘lfﬂﬂu
1 2 3 4 5
Reliability (no errors/out of service) of the machine influences your decision
2. MUFIBNBANNTZAIN (Facilities and surroundings) STAUANUAAITY
) Y & o a ' A Y 3 a
2.1 il11!’31!@?1@6ﬁ‘VILW?J\'IWﬂllNa(ﬂﬂﬂ'limf]ﬂal‘]fﬂﬂﬂﬁl‘]m@u
1 2 3 4 5
Sufficient check-in kiosks machine influences your decision
Yoo Y & = = ' A = 3 a
2.2 ﬂ?ﬂﬂl@ﬂaﬂ"ﬁﬂlﬂulmﬂwENWﬂuwaﬂ@ﬂ1itaﬂﬂ1'ﬁﬂﬂﬂﬁl‘ﬁﬂﬂu
1 2 3 4 5
Informative and clear signs influences your decision
o aAY P A ' A 9 2 a
2.3 VIHﬁVWI\W?N@,ﬂ@ﬂﬁﬂwﬁﬁ@ﬂ?imﬂﬂi‘ﬁﬂ@@ﬁﬂiﬂﬂu
1 2 3 4 5
Kiosk machine location influences your decision
Y o 3 Y a o a ' = q Y= 4 a
2.4 m3lgmuuzihms ldusmsnnninaulinaaensiaenldnooarsaou
1 2 3 4 5
Suggestion and instruction from staff on how to use the kiosk influences your decision
@ @ 3 a v Yt =y ' A Y=t 3 a
2.5 ﬂ1§1J§3"HTcTiJWu‘ﬁﬂ15l‘]fﬂ@uﬂUﬂ@‘ﬂE]’E)ﬁllWaﬁﬂtWWila@ﬂi‘Uﬂ@ﬂﬁlTﬂﬂu
1 2 3 4 5
Informative public relation of the check-in kiosk influences your decision

UOUETHDIUY (SUZZESHON)........eooeeeveeeeeeeseeeeeeeeeeeeeeeeeeeeseeseeseeeeeeeeeeeeeeeeeeeeesesseseeeeeeesseseeeeeseseessssseeeees

' - 7
5116511E]‘]_I‘W53@mﬂﬂ?ﬁq@ﬁﬂ1u1ﬁﬂ31ﬂﬂi§mi1$ﬂ1uﬂ1§'ﬁﬁ]ﬂllﬂﬂﬁﬂﬂﬂ1ﬂ

Thank you for your information and suggestion
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