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COE No. MU-CIRB 2024/123.2008

Mahidol University Central Institutional Review Board (MU-CIRB)
Certificate of Exemption

Protocol No.:  MU-CIRB 2024/306.1907
Title of Project: A Study of User Satisfaction Demand Uniglo's Self-Checkout Machines in the

Bangkok Metropolitan Region and Surrounding Provinces

The criteria of Exemption: Research involving the use of survey procedures:
- Recorded information CANNOT readily identify the subject (directly or indirectly/linked) OR
- Any disclosure of responses outside of the research would NOT place subject at risk

(criminal, civil liability, financial, employability, educational advancement, reputation)

Approval Includes:
1) Principal Investigator: Miss Suchittra Panya
Affiliation: College of Management, Mahidol University
Research Site: College of Management, Mahidol University
2) Submission Form Version Date 18 August 2024
3) Protocol Version Date 19 July 2024
4) Self-Administered Questionnaire Participant Information Sheet Version Date 16 July 2024
5) Questionnaire Version Date 19 July 2024
6) Recruitment Material Version Date 19 July 2024

MU-CIRB is in full compliance with International Guidelines for Human Research
Protection such as Declaration of Helsinki, The Belmont Report, CIOMS Guidelines and the

International Conference on Harmonization in Good Clinical Practice (ICH-GCP)
Date of Approval: 20 August 2024
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(Associate Professor Dr. Penchan Pradubmook Sherer)
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Signature of Chairperson:
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List of Co - Investigators

1

Asst.Prof. Kittichai Rajchamaha, Ph.D.

All MU-CIRB Approved Investigators must comply with the Following:

1.
2.

Conduct the research according to the approved protocol.

Conduct the informed consent process without coercion or undue influence, and provide
the potential subjects sufficient time to consider whether or not to participate.

Use only the Consent Form bearing the MU-CIRB Approval stamp.

Obtain approval of any changes in research activity before commencing and informed
research participants about the changes for their consideration in pursuing the research.
Timely report of serious adverse events to MU-CIRB and any new information that may
adversely affect the safety of the subjects or the conduct of the trial.

Provide MU-CIRB the progress reports at least annually as requested.

Provide MU-CIRB the final reports when completed the study procedures.

MU-CIRB Address: Office of the President, Mahidol University, 4th Floor, Room Number 411
999 Phuttamonthon 4 Road, Salaya, Nakhonpathom 73170, Thailand

Tel: 66 (0) 2849 6224, 6225 Fax: 66 (0) 2849 6224

E-mail: mucirb@gmail.com

Website: http.//www.sp.mahidol.ac.th
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