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2. msumam%’aya (Information Search)
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(1)u%a91ANa (Personal  Sources)  1FU NITHOUDINIINIWOU
[ Y o { A o ya Y A a g’/
ATPUNT AUFINNNYszaumsallums lsaumuseuImsuue
1 9 . l 9
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4. m3vnaulade (Purchase Decision)
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v Y
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fadwdiuyana (Personal)

&
ﬁ’nmwaaécm (Buyer’s characteristics)
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Ylv%’mi’m%m%nm (Psychological)

%’umaumsﬁaﬁu‘lwaaﬁc‘f‘o (Buyer’s decision process)
ﬂ1$§u§ﬂ!yﬁ'l (Problem recognition)
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fadumenon fladameuan
(Extemnal factor) (External factor)
1. Padama 2. adamadaan

FRUETTU (Cultural)
1.1 5’%]11‘55‘7“#\43’1\4
(Culture)

1.2 daussandey
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1.3 Fudann
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(Social)

2.1 ngfardnada
(Reference groups)
2.2a50ua%2
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2.3 UNUIMUB AT S
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Tadanwizyaan fadamslu
(Personal) (Internal factor)

3. Tadsshuyana 4. Vodudninin
(Fersonal) (Psychological)
3.1 878 (Age) 4.1 u533319 @t otivation)
32939 INAEUA T 42M355u§ (Perception)
(Family life cycle) 43 mM33ou} Leaming)
3.3 919V (Qccupation) 4.4 A0 Te (Beliefs)
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3.5 eidenuas iy
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4 kA
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