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SUSTAINABILITY

brand & reputation
customer satisfaction
financial performance
long-term shareholder value
long-term stakeholder value

PERFORMANCE OUTCOMES

staff
engagement

strategic, quality
systemic

innovation

KEY PERFORMANCE DRIVERS

devolved & self- team enabling | knowledge trust
consensual orientation culture retention

decision- and sharing

making

15 16 17 18 19 20 HIGHER-LEVEL PRACTICES
developing | amicable long-term internal valuing CEO and ethical long-term | considered indepen- environ- social stakeholder strong,
labor retention of | succession people top-team behavior | perspective | organizat- | dence from mental responsi- approach |shared vision|
continuously] relations staff planning leadership ional change| financial responsi- bility
markets bility
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v
v A

MW 2.1 WszdiavewuIAAN1IZANEEY Avery & Bergsteiner, 2011)

2.1.3 1IAAVBINIZHIN

U

MsANBUNeNIIIDIAUAN YUz IIZHIoAuduaTAN LU laluIzauae

v
=

s v A a a J
24ANT NUNAIINUDY Avery (2004 é'Nﬁﬂu NAVIT YINVLVIYAAN, 2565) 'lﬁ'mummgum
Y
UANANUUADSAUANHUSDDNNIINUA 4 ﬁﬂi&lﬂ!%ﬁj’lﬂﬂu hhgﬂlﬂ

Y o g)/ a
L. AMTHUIANAY

9 o

AvgUunudininiumsmsnuazmMsaang ¥In158oN5UY0IdNIFNIZINAIN

! v 9
mmmﬁwuam%uuiumﬁm TA891992WIVINNITUAIAININNG ﬂ1iLﬂﬂ1’i§fJ“lJ‘1/]“lﬂ1/lGlu

U

AOINN 3 0ANUFENITAIUTT TN Iudany

2. agihmsuanin)agu
A =
f il

ﬁ]é}ﬁW ‘1]']’1]1ﬂﬂ’311|ul’3]1%ﬂ’3'111ﬁ11|15@ ﬁ1il'liﬂllf]ﬂﬁ1llu$1hﬁﬂ’ill1$ﬁll
~ 3 9 o A o oA Y Y Y
uamﬂaﬂummmu uazm‘i1Wi1mawmm1mmmmmq !Wﬂiﬂﬂiiqtﬂ']ﬁu1ﬁll!ﬁ$ﬁ51\1

v 9
ﬂ31nﬁ’uﬂﬂﬁﬂﬂﬂﬂﬁ’ﬂiuu (Muhammad R., Muhammad AR., 2023)

9 ¥ A A o A v Yy
Luumitﬁnuagﬁamiﬂ1wamﬂwumu%uawmw LW’Eﬂ‘ViL‘lh'ﬂiﬂEl

®
eze

-]

=h.

< FY ]

J o > 9 o dy o A
VDIDIANT T llagﬂ']'gw']uﬂ’]i!ﬂaﬂullﬂa\? ﬂu']Llﬂﬂuﬁ']ll']iﬂﬂ']ﬂﬂ’lﬁmiaﬂ']ﬁllazQﬂﬁiiﬂﬂ

]
2 o v IA

A Y A H N o v J Aa o o .
wavduld azausasisumsnlasunilauiie I duiusnuidenminsivuald (Ainur et al,



v o o A

a Y a A a 9 A 1 4
2020) Tﬂﬂ!‘ﬂﬂGl‘ﬁﬁll'lab'ﬂﬂﬁﬂulﬁu@ﬂﬁWNﬂﬂ!m%ﬁﬁ'l\iﬁiﬁﬂ']ﬁﬂﬂﬁui'lllﬂulW@ﬂigiﬂ“D'HQ\?ﬁ:ﬂ
(Yuan et al, 2020)
Y o a

4. ﬂ'l')%&llu"liﬂﬂ‘ﬁﬁiil‘mﬁ

= Y o A n Y a 1 gj I 1A 49! o 1 a

ﬂﬂEJLl'WllliJulﬂLﬂﬂﬂ?ﬂllﬂfi@]\uﬂuﬂ%?ﬂ?i !W]Lﬂﬂ“Uu!W‘i"lng@iJﬁ’UW']uﬁiﬂ‘b'ﬂﬁlu

a v Jda J 9Y v 9 o A 9 4

LUUAAALDZANNUTINITD Tﬂﬂmmﬂwaawwmu%wmu ﬂ1')$QHTI@&ﬁﬁiﬂJ%T@l%ﬂﬂﬁlﬁ@\‘]ﬂﬂﬁ
a 9 1 o A o A [ Y Y Y ' o
Lﬂﬂjﬁulﬂ@fﬂ\?fNﬂuﬁﬂﬂfﬂﬁﬂi‘ﬂL‘]Jaﬂuﬁﬁﬂﬂ"lilla$Lﬂ1ﬁu181ﬁﬁ@ﬂﬂa@\1ﬁf)ﬂ']ﬁWﬁNu']

(Kantabutra, Suriyankietkaew., 2011)

2.1.4 IIAAVDAUUDITVU T
o A 1 A a [ Y A [ =\ 4 (=Y J
PO YUAD nguANAa Uy Inameany Ulszaumsanelsziamans

[ A [ : 1 o o A
uazmmmé’wﬂu GTN?Jwamqﬂumimuazﬂigmmmm

H 1 [} Y

o 1 1 ] 4
(Gaidhani at el., 2019) 191U TY & Aonquangulviiyaiutazadnassa wan

1 o = I ~ 1 1] = o
1 biveumsauau@er madluiuilesinooud ludymiaegvesdiny vaz@ernunan
INANIIAIAD UUNUNYATITULAZAITAMINAINTIANaNAa (Safarov, 2020) WINLYT
Y v ~ a o = o 1
ABINITENINLIAAONNTLAINTV1 (Roy et al., 2022) taziay Iaunuima lu lagdsie vl

1 4 A ] {

dawaldwannianudnlaTaneeulat awnsadunagSouiaalnig lannynivaznn

o a {3 @ 1 ' a
a1 W%/’E)ilﬂUﬁﬂ?TNLLN?ﬂﬂﬁLﬂH@?L@Q LlagQ’I}ENﬂ”l'iG])'@QVIN{luﬂTﬁ!Lﬁﬂ\i@@ﬂ@ﬂN@ﬁﬁ$



a v

Sy
2.2 NMHIIVYNINYIVOY

M3199 2.1
ad o \
. vy ve . wmam | ngulszrng o
GBI FUOMSANHN HYAM Y aa HAANTG
208 neans
= o A o Y . . @ a o v Aa
1 Msany1TIeNI 1N 19Aa | Quantitative | WHANUUTEN | Javeny
J 1 1 o o a [
p9ANTOYDE g i WA Research CRRIRERTAN ANNTUN
gInaaemstudunuan | dugns AUNUA uiAu
a a o 0o <
Alaldusmslulszmea Wa PIUIU 330 AU | IV
a 4 d‘
Tng auunfa (2562) 99ANIN
Sustainable Leadership wﬂ’mm%“ug
Y
18 nazanu
= =1
nanelo 3
2
NINUA 7
1J998
=2 v Y a . . v = v AA
2 N5ANHIT998MITWAIU WNGAN | Quantitative | WHNIIY 1 417998 N3
PIANTDYNIITU NUNaAD | Ad0 Research WU 323 AU | ANuFURUT
=< Y 1 =
ANUNIND ey nal ADAIUNY
o o s A
ANNFUTIVOIDIANTN (2564) nola
v Y Y o =\
503 Idveaminau wagdl 4
A o 1Y d’d
FUIMTIA¥ Tuuana SIRRTRAEY
AL IUDONNYUND AL aNuduRuT
A 0o
UM Sustainable NATUTIUDI
. o Ao 9
Leadership NANITNITUY

18




M3191 2.1 (A9)

ad o 1 d'
N v . wMIm | naudszrinsh n
2100 | MIVEMIIANE HIAM . - NAANS
08 ANH
% d‘ 1 1 v J . . % o @ d‘ 1 1
3 Modenadanano | YsWwss A | Qualitative | Winulszdn | Tadei dawano
M3A90YYBY | 31 (2563) | Research | 386 AL QRELNGLATRR
WUNIUY and WIn A8y
~A KR . . &
NIUANE Quantitative 6 a9
N5ANE. Research
szime neg
AnUNaN
v o a [:4 o N o a o =3 =
4 ANVAUNUS FA15AY WA | Quantitative | WUNNUVTEN | ANuNane ladl
1 Y] [ a [ 4 [ o
FTHINNNE 017357)a%8 | Research pdaNITUNS NG | waden1IZAn
IUTIIIRER (2562) T HaZANNKNNY
anuiane 1y AFUNNUMIUAT | ADBIANS

Tuau wag
ANURNHUAD
PIANTVDY
WHNNUUTEN
aFanIsUNING
Tu

NIUNNNNIUNT

UIU 250 AY

Yo A Y a
AT
UADANUHNIU

A00IANT




M3131 2.1 (A9)

Thailand

naw
o Y ad o Q
. 1o v . MM 4 .
a - HIAM . dszansh NAANT
MIANY 298 -
ANHN
. a o <3| )
5 Sustainable | Suparak Fafia | doams ummailugii
Leadership Suriyankietkaew UTHN SMEs | ag19838ull 16
. o = Y
Practices (2016) A1UIU 439 1seMinaonnded
Driving au Auilseansam
Financial NNNTRUVOS
Performance: U3HN0H1aN
Empirical vodian Taomwig
Evidence ANNFURUTA Y
from Thai 159974 AN
SMEs WINUAMUANY
FSURNATDUADTIAL
a v W e’d'
HazIdeNAuN
< = o A
naunse \Wutaven
AMANTAIMTLNY
Uszansnnlu
528281V NUTHN
Y
@

6 Effective of | Suparak Quantitative | §9AN3 wuNMiaves
sustainable Suriyankietkaew | Research TN Ni“TE)EiNEQJJQﬁuﬁ 16
leadership on | (2016) wae9) 910 23 Yol
customer 9AEINNTIN | ANUFUTUTBE19D
satisfaction: Tulszma | Auanuiane laves

. o 9
evidence Ine $1wau | gndh
from 440 AU




M3191 2.1 (A9)

AU

nau
ad o Q
IEMsm :
o v Y =< Y o = o d
Ay | HITeMsANE | IR . szansn HaaNS
Bhld)
=
fANH
Y o [ 4 . . Y Aa a oA Y A
7 A9 | SUIANd | Quantitative | HUINIT usegalalumsrianim
v Y
HUSMS IS |Research | 1@z YoIngNgUiudonanaoIny
= ~ [ Y o Y o ~
anuAnEI N | S¥e AR | sEAUveINIZHINIaAg
AINAND (2566) 111 201 | eeninlunaazdu
1599919 lums AU
U1inauves
A3 A9AA
AUNUA
AFA =
NUNPITANY
[y} =
WHeUANHI
o 4
1/5297UATVUS
= [} [ . . [} [} d‘d [ o g
8 Msany1a9e | Pag Quantitative | Wina | Jadenianudunusae
A o v s v 2 = v
N ldesdans | gan Research douday® | aAnunaneladszneuaiy
1 1 o A 4 o @ [ dld
GIREANGT 23R voadwin | 12 Uvve luvmzndl 11
a a v A [ v d
AR REL! NUAD TadeniaNuauNUSAo
I o s A
Sustainable (2562) Tyruina | Anuduiavessansi
Leadership 11 Tney 4 wiinausud e
aninnuaoy g Iy
iyrvnalvg Uszine
4 ualu Tne
szmalne IUIU 337




M3131 2.1 (A9)

A @
SMEs 115

=\
nIva

nay
v Y ad o Q
DRET) 55 :
o U Y o = o d
a9 - HIAM . 521050 HaaNS
MSANE 38 -
ANH
= . . = ' v A
9 MIANEINIE | $0IT | Qualitative | Yyaanslu | maAnyImu 12 Jaden
Yo ' o A a o Aa 9 ) Y]
{119819838U | 1AAO3N3 VRO aoanaoIny laun
a 1 [ v o o
lugsne (2561) HAUA ANUFUNUTNUNI NI
[ < [ @
LAUAVUIA YUIALAN mssaumitnau ms
< ' = ' =< ' T W ~
ANUHINTI HHINUS AMAMANITNIU DY
Tu 15 | AUSMs 9305550 M
A s
Y wasuulasosnns aaa
sy gudulddnnde
9 [}
a9 1910 ulanssu
ANNHANUVDINITNY
A
HAZAUNIN YUSNDN 6
119985990911A0 MIWAIL
UYAAINT NMIVNUHUNT T
Y A
oA YUNDITTLINANI0
Tna anusuRarouae
FUAde) MININU
52U LazMILeTu
Y
A3
=< . . o A Y o Y 9
10 MIANEINIE | WA | Qualitative | AIazAsN | A luAumsaing
Aviuaz 115N MaUegY ANUFURUE MTUITHT
a o 9 9 a a 4 Y o
n5a9alaluy anaan 1udu AUAAITINAYNT LiazHIn
4 o 9 a A = [ v 7
09ANIT: (2020) UIU 5 AMUDNTNAVANUTUNUS
== [l [ k3
ATAUANHI AU apu39991an01UgnINg




M3191 2.1 (A9)

nay

szans-nlu
NSNINUUDY
NUNNUTZAU
o Y
HANU
WU

==
ATAUANH
53N
ATOUAT)

<

YuaEan
QATINNT TN
NISHAN

d‘ v
IATDNAINT

v 9 ad o Q
ZRLT) AEMIM :
o Yo o = v d
a - HINI . Uszwnsi WAaNS
M3 gL -
AN
11 | wansznuves | Josan | Qualitative | winaw | anzdihfuanaenuiing
vy | ydun 32AL aomsaud limiounu
9 o o Y 12 Yo A
H11 V04 303 wamihaw | saz luligduuuazdihng
o o . A Y I 1
NUNNUTEAY | (2565) (Supervisor) wqﬂlia@qiwkuawgﬂuuu
TERIREAAY S | anzvesfihluudazuyy
0 ' ¥ dad 9 a Y o
RINTRY AU I REITGE GG T
Yo A
HIANITNY




M3191 2.1 (A9)

nau
o Y as o Q
. 1o vo . MM P .
al - NI o ‘IJi%‘]I'IﬂiTI Haans
NITANHN 3¢ =
ANHI
12 Sustainable Suparak Qualitative | Community | The study highlights
Leadership Suriyankietkaew, leaders, that sustainable
Practices and | Krittawit residents and | leadership practices
Competencies | Krittayaruangroj external in the TYP
of SMEs for | and Nacharee stakeholders | community involve:
Sustainability | Tamsawan (2022) like tourists
and and tourism
Resilience: A association
Community- members in
Based Social Tung Yee
Enterprise Peng village
(CBSE) in Thailand
Study
3 3 . . o o/ Y o d‘ v A A
13 Organizational | Qaisar Igbal and | Quantitative | WU ulsq AUINEIIUL
citizensigp Katarzyna U ansnane
behavior for the ) . a &
Piwowar-Sulej ATINNITY ‘W’L]iﬂﬂiiiJﬂTil,ﬂu
environment - ¢
(2023) Tudszma | waiovoeenns
decoded: , v
. U IMUIU ADTAILINADNDYN
sustainable
leaders, green 241 AU Nueangy

organizational
climate and
person-

organization fit




M3191 2.1 (A9)

naw
v Y aa o Q
. 1o vo . MM "
al - NI ~o Uszring Naans
NIIANHE 98 '
[
NANHN
14 Career Bhagyashree | Systematic | The Influencing Factors: Career
aspirations of | Barhate and | Literature | studied aspirations are influenced
generation Z: | Khalil M. Review that by both intrinsic factors like
a systematic | Dirani related to | personal attitudes and
literature (2022) generation | motivations, and extrinsic
review z factors such as their

environment, family, and
organizational culture.
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Parental Influence: The
study suggests that career
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business: Abrrow, sustainable organizational
modeling Alhamzah energy, but to a lesser
non- Alnoor, extent compared to
compensatory | Marco transformational leadership.
and nonlinear | Valeri Bureaucratic Leadership:
relationships | and Giil It significantly contributes
Erkol to job immersion and
Bayram positive motivation towards
(2023) work challenges, thereby

supporting sustainable

organizational energy.
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25 How Does Qaisar Quantitative | Small and Sustainable leadership was
Sustainable Igbal, medium found to positively
Leadership Noor enterprises influences sustainable
Influence Hazlina (SMEs) in performance in
Sustainable Ahmad Maylaysia, | organizations, especially
Performance? | and Indonesia when employees feel
Empirical Hasliza and Brunei | psychologically empowered
Evidence Abdul Darussalam | and engaged in
From Halim 369 organizational learning.
Selected (2025) enterprises
ASEAN Role of Organizational
Countries Learning: Organizational

learning significantly
improves sustainable
performance by helping
organizations adapt to
market changes and develop
better management
techniques, which leads to

more efficient operations
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26 The Julio Quantitative | Middle and This research suggests a
importance of | Blas, senior mixed leadership
sustainable Magali managers approach in the Spanish
leadership Riera 50 people audio-visual sector. While
among Roca, managers prioritize long-
company Elena term goals, employee
directors in Bulmer well-being, and
the audio- (2022 knowledge sharing,
visual sector there's also a focus on
in Spain: a short-term gains similar
cultural, to a "locust" style,
ethical, and indicating a potential gap
legal in fully implementing
perspective sustainable leadership
practices.
27 How Has the | Murtaza | Qualitative | four Thai The crisis drove them to
COVID-19 Haider, entrepreneurs, | adopt sustainable
Crisis Randall chosen from leadership, sharpening
Transformed | Shannon, the existing their focus on stakeholder
Entrepreneurs | George EntREsilience | challenges and
into P. data, ensuring | prioritizing long-term
Sustainable Moschis a variety of success for both their
Leaders and sustainability businesses and
Erkko dimensions to | stakeholders.
Autio facilitate
(2023) generalizability
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28 Sustainable Qaisar Igbal | Quantitative | Employees | Sustainable leadership is
leadership and | and of SMEs in | crucial for frugal
heterogeneous | Katarzyna five innovation. Leaders who
knowledge Piwowar- Pakistani prioritize sustainability
sharing: the Sulej (2023) cities practices
model for 500
frugal employees
innovation

29 Gratitude Christie Quantitative | 731 Gratitude shapes Gen
Impact on Wolfenbarger participants | Z's work experience,
Organizational | (2023) completed | boosting their
Citizenship the survey, | helpfulness and well-
Behavior, categorized | being. While Gen Z
Employee into each shows differing
Well-Being, generation | gratitude levels and
and Three X, Y, or behaviors compared to
Generational 7). older generations, well-
Cohorts: being remains consistent

across groups. Factors
like real-time feedback
and job security may
influence Gen Z's

gratitude and

engagement.
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29 Gratitude Christie Quantitative | 731 Gratitude shapes Gen
Impact on Wolfenbarger participants | Z's work experience,
Organizational | (2023) who boosting their
Citizenship completed | helpfulness and well-
Behavior, the survey | being. While Gen Z
Employee which was | shows differing
Well-Being, conducted | gratitude levels and
and Three via online | behaviors compared to
Generational channel older generations, well-
Cohorts: and social | being remains consistent
Generation X, media to across groups. Factors
Millennials, grouping like real-time feedback
Generation Z into each and job security may
generation | influence Gen Z's
(X, Y orZ) | gratitude and

engagement.
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Generation Y
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R
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30 Profile of Amit Basra | Quantitative | Generation | The study found no
Generation Z | (2020) Zand Y in | significant difference in
and work Auckland, | vigor levels between
engagement New Generation Z and
levels of Zealand Generation Y, indicating
Generation Z Total 127 | similar energy and
and samples enthusiasm at work. It

recommends that
organizations focus on job
security, autonomy, person-
job fit, and situational
leadership to improve
employee motivation,
competence, commitment,
and satisfaction, thereby

enhancing work

engagement.
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a d
3.5.1 mﬂemwm’fagm@awssmm (Descriptive Statistic Analysis)
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a d a
3.5.2 nﬁasﬂiwﬁ%gasmagum (Inferential Statistic Analysis)
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4.2 MFINTIZHAN NI (Reliability)
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Uoyya 11U (AN) Sounz
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Yy In 11 2.9

390 385 100.0
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i 98 25.5
HUSM352AUNA1 10 2.6

390 385 100.0
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Privacy and Corfidentiality - SEE (ID: 505) 21-Sep-2023 45 [8D%)
Pogulations In Research Requinng AddRional Conslderations andior Protections (ID: 16580) 1-Sep-2023 S5 [100%)
Reseanh with Children - SEE (ID: 507} 71-Sep-2023 35 [50%)
Unanticipated Problems and Reporting Requirements In Soclal and Sehavioral Resaarch {I0: 145258) 21-Sep-2023 45 [80%)
Students In Research (10 1321) 71-S2p-2023 45 [8D%)
Conflicts of Interest In Human Subjecis Research [ID: 17464) 21-Sep-2023 475 [30%)

For this Report te ba valld, the lsarmsr ldentiflad above musat have had a valld afMilation with the CITI Program subscribing Inatitution
Idantifisd above or have been a pald Indepandsnt Leamer.

Collaborative Institutional Training initiative (CITI Program)
101 NE 3rd Avenue Email: I
Suite 320 Phone: 588-529-5529

Fort Lauderdale, FL 33301 U3 Web: ifpeswww ClUDrogram.ong.





