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a d J a o
4.3 namsAnsztiesndszneu®aaisie (Exploratory Factor Analysis 130 EFA)

a d d
4.3.1 msnszriesntlszneu (Factor Analysis)
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M31970 4.11 AEDA Kaiser-Meyer-Olkin H30 KMO iaza1aaa Barlett’s Test of Sphericity

KMO and Barlett’s Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy .879

Barlett’s Test of Sphericity Approx. Chi-Square 2488.371
df 153

Sphericity Sig. .000

{ 1 1 aa 4 J a
1NAT1N 4.11 WU ﬂTﬁﬂ@]ﬂ]@ﬁllﬂLcﬁﬂi-lliJlﬂﬂi-Iﬂﬁﬂu (Kaiser-Meyer-Olkin:
A [ = 1 Y = A a 4
KMO) NnAuUN1INU 0.879 4314100731 0.80 mmsauﬂammwma“lmw IMUISTUANINNILAUATIEN
[ o J a o 1 aa 4
']jﬁ]ilEJG]TNQQQﬂizﬁﬂﬂﬂlﬂﬂﬂWiﬁﬂHTJﬁ]ﬂ HAZAIADAUDIUINTLAN (Bartleet’s Test of Sphericity)
1 1 aa 4 . d‘ 9 = T W é A v o w
WiJTJ"Iﬂ"Iﬁﬂﬁnlﬂ-ﬁuﬂ’Ji (Approx. Chi-Square) AlFlumsnagevianniny 3482.380 ¥auUITINY
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NNADA LAWY TUANVTUNUS E‘T"I?Jﬁﬂ?]m§1$1’iﬂﬁ]i]ﬂ"lﬂ (EJ‘V]TJ hlﬂfJ'Jiiil!, 2563) ARRLAIN
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Total Variance Explained

Extraction Sums of Squared

Rotation Sums

Initial Eigenvalues of Squared
Loadings
Loading
%0f Cumulative %O0f %O0f
Component | Total Total Total
Variance % Variance | Variance
1 6.264 34.801 34.801 6.264 34.801 34.801 3.073
2 1.347 7.485 42.286 1.347 7.485 42.286 2.252
3 1.242 6.902 49.188 1.242 6.902 49.188 2.198
4 1.104 6.135 55.323 1.104 6.135 55.323 1.867
5 1.045 5.803 61.127 1.045 5.803 61.127 1.613
6 .896 4.978 66.104
7 765 4.251 70.355
8 .680 3.778 74.134
9 .619 3.437 ¥ 511
10 .617 3.426 80.997
11 543 3.015 84.012
12 519 2.885 86.898
13 485 2.692 89.589
14 443 2.460 92.050
15 423 2.348 94.398
16 388 2.157 96.555
17 363 2.019 98.574
18 257 1.426 100.000
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@15199 4.13 A1 Rotated Component Matrix ¥03a 2t 3auuazaalsain @205y uunuuny

Varimax

Rotated Component Matrix"

component

EJ3
EJ4
EJ1
EJ2
PU1
PE2
PU4
PE3
PE4
PE1
PT3
PT1
PT2
EJ5
PU3
PU2

BI2

BI1

187
767
765
724

514

789
782
153
555

YL

.880
.876
875

722
.600

.534

.858
831

Extraction Method: Principle Component Analysis

Rotation Method: Varimax with Kaiser Normalization

a.

Rtation converged in 7 iterations
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2113197 4.13 wuhdesenguit 1 Yszneulu@reduls@mmssudniss Tewd
(Perceived usefulness) 314U 1 a2u1ls T93ea1un15505 3 uNAAINAY (Perceived Enjoyment)
$1u9 4 dauls Tosonguit 2 UsznevldredaulsTasedumssudlFande (Perceived ease
of use) 112U 4 A5 uazdmlsdunsiuiniidse Tosd (Perceived usefulness) 914U 1 62
wils Tosunguii 3 Usznoulu@redudsdindesodiumssuiingedeld (Perceived Trust)
$1uau 3dauds Tesenguit 4 Uszneuludredandsdrmunisfudintlse Tosl (Perceived
usefulness) 11171 2 @25 TadeArumssudIunaaman (Perceived Enjoyment) $1u2u 1 aauals
Tasdrumssuildaude (Perceived ease of use) 112w 1 &auls Tasungudt 5 Usznoulyl
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4.3.2 MINATOUANNTONY (Reliability)

i1 ' 4
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#11328NT Cronbach’s Alpha Neeusy ladeuiiA1uINNI 0.7

v r'd
13197 4.14 A8 U1/52@NT Cronbach’s Alpha Vouaazauls

faals Cronbach’s Alpha If item deleted

[ 1 4
aumssudniilse Teand 0.712
aumssugnldaude 0.740
MuUMIsuITene Id 0.858
MUMITUFIUNAANAY 0.833
Y ' s '
mumseanuubyesneeu latiniinadons
v A dy A ) [ o’t:y 0'766
dndulageNuoudmsudaiines

[l 'd
ORITONERNET 4.14 WuNawlsmaulsed@ns Cronbach’s Alpha UAWINAIN 0.7 1A
o ¥yl 1y @ = A 4 A A ° a o au Ay
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NNMSATIZHOIAYTZNOUITIA152D (Exploratory Factor Analysis: EFA) wunilave
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a a o I o a
umﬂﬂmmyﬁ (Theoretical conceptual framework) ﬁm151:1m%’aya"lﬂiﬂi’hmﬂwmiaﬂa@ﬂm

WA (Multiple Regression) Tugauaall

aaulsau aaulsmu

Y1 a2

mssudnnse Temd

U

(Perceived Usefulness)

v Y 9 1 [ S A
ﬂ']'iﬁ‘]Jﬁ'J']chINWUQ']fJ ﬂ'lﬁ"ﬁ]f]ﬂ!;!‘]J‘]J“]ff]\WlN@E]uvlau‘ﬂﬂl?\lﬁ

U

4 1
(Perceived Ease of Use) \ aonsaaaulaenueud iy
o oA
; 121N
v Y A A Y
NIITUINLBDDD LA

(Perceived of Trust)

MITVTIINAANDU

U

(Perceived Enjoyment)

g‘ﬂmwﬁ 4.1 aaanseuuuInalumMsAny (Proposed Research conceptual framework)
N ﬂ%ﬂ‘ﬂ?ﬂll”l%m Mohd. Nizam Bin A. Baharuddin, Dr. Lawrence Arokiasamy, Dr. Huam Hon

Tat & Rani Ann Balaraman (2012)

a d a
4.4 Nﬁﬂ]i?!ﬂﬁ]%ﬂﬁﬂﬂ]iﬂﬂﬂ@ﬂﬂm!%u‘v\lﬁﬂﬂ! (Multiple Regression Analysis ﬁ%ﬂ

MRA)
v a d J Aa o . o
NAIINMITAATIZHOIAUTLNOUTIA15ID (Exploratory Factor Analysis: EFA) :’QJi]EJ
o a 4 a . . 4 o v J [ v
NNTUATITHANUDIADDUBINY A (Multiple Regression) emanuduiusveslte luuaay

9 1 a 1 [} P 1 v A dy A o v W (dy
ﬂmfmwmmmﬂ@amiaammuwwna’ou”lauﬂuwammimﬁuiw@ﬂu@uﬁmsuammm
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v A

Y @ a L4 a
ﬂ'li'lﬂ‘ﬁ 4.15 Naﬁ"g'ﬂﬁ')ilﬂﬂﬁ]”lﬂﬂ”li'llﬂiW%ﬁﬂ'lﬁﬂﬂﬂf)ﬂl‘lf\‘lW“l’jﬂﬂ! 1IN

Model Summary
Adjusted R Std. Error of the
Model R R Square
Square Estimate
1 .648 420 414 551

~ 9 a 4 v Aaa A 1 v A A 2!’ a F)
INAITNN 4.15 u,amsumg‘aﬂﬁ’smﬁwﬂi}ﬂamm‘w‘ﬁwam@mmﬂﬁuima@ﬂ%ﬁum
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ﬂ1§1\1‘ﬁ 4.16 Wﬁﬁ?ﬂﬂ'lﬁ'llﬂi'lgﬂﬂ?ﬁﬂ@ﬂﬁ]ﬂl%ﬁlﬁum@ﬁ@nuﬂﬂ (ANOVAb)

ANOVA'
Sum of
Model df Mean Square F Sig.
Squares
Regression 88.704 4 22.176 72.971 0.000°
Residual 122.472 403 304
Total 211.176 407

INANTNAN 4.16 HAMIAATIZHUBY F UAUMIAY 72.971 aza Sig. 111AU 0.000 o8

' '
aad [ =2

anAledAYNNaRaNILAY 0.05 Fananeanunaantsediaies 1 daawisautld1Fwesan
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H dy = ) [ dy i 1 t4
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Y a L4 a g’/ {
mswﬁ 4.17 Naﬁ”g"ﬂﬂﬁ?!,ﬂﬂ%‘ﬂﬂ'lﬁﬂﬂﬂf)ﬂl‘lﬁ“l/‘l‘lﬁiﬂﬂ! (Multiple Regression) AN 1

Coefficients"
Unstandardized Standardized
Coefficients Coefficients
Model t Sig.
Std.
B Beta
Error
(AN9N) 582 224 2.598 0.000
sumssuinilseToni | 161 083 133 1.944 0.053
aumssudnldanude 215 082 189 2.626 0.009
mumssuingenela 078 055 067 1.403 0.161
MumMssuIuwaamany | 400 055 367 7.242 0.000

1 e 1 v Aa ¥ 1 o [ v J EH
a. Dependent Variable: N1500nuuu¥e9n1900U larintnasensdaadu lagenueudmiudadines

v
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wamsmaeuawuﬁﬁm
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4 1 1
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' o 1 4 1 1" W % 1
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9

U
1]
A A ) [
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A 9 a 4 v Aaa A 1 ]
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A A 1 v A dy A ) [ c’dy A A ..
@@u”lau‘tnuWaﬁamm@ﬁu%m@wuaummuammm HAZINOWIITUIINAI1T I Coefficients

[ o Y v Y d' =) 9 . = . (Y] é 1 [
W“]J’N‘]jfﬂﬂElﬂ1uﬂ1iiﬂi’)1!“lff]ﬂ@vlﬂ (Perceived ofTrust) UAT Sig. NNV 0.161 HIVINNITEAY

U

'
-9 U aad [J

Y
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9 v Y 4‘ A 9 . a2a Aa 1 ] o'd'd 1
mumiiugmweae"lﬂ (Perceived of Trust) llllll’f)“l/l‘ﬁ“l/‘lﬁ @amﬁaamm‘u%aammaﬂaumNaﬂ’a

v A é’ A ) v W c’zﬂy
msaadularenueudvsudalaes

aunAgIUN 4 (H4) : M3Tu5Iunamnau (Perceived Enjoyment) d9WaIFIUINaons
1 { ] v A
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ANOVA'
Sum of
Model df Mean Square F Sig.
Squares
Regression 87.189 2 43.595 142.401 0.000°
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Descriptive Statistics (Perceived usefulness)

X S.D. N
PU1 4.51 0.765 408
PU2 4.08 0.936 408
PU3 4.25 0.839 408
PU4 4.19 0.893 408
TOTAL 4.26 0.595 408
Descriptive Statistics (Perceived ease of use)
X S.D. N
PE1 431 0.843 408
PE2 4.32 0.926 408
PE3 4.26 0.891 408
PE4 3.96 0.905 408
TOTAL 4.21 0.634 408
Descriptive Statistics (Perceived Trust)
X S.D. N
PT1 4.12 0.906 408
PT2 3.95 0.971 408
PT3 3.77 0.843 408
TOTAL 3.95 0.625 408




Descriptive Statistics (Perceived Enjoyment)
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X S.D. N
EJl 4.14 0.963 408
El2 4.00 0.965 408
EJ3 421 0.890 408
EJ4 4.04 0.877 408
EJ5 4.04 0.902 408
TOTAL 4.09 0.661 408

F 4 AN Y ' A ' v A I A
Descriptive Statistics (A1UMs0OALUDFDIN100 larintinanenisaaduledenueu

e?m%’uﬁ’m{ém)
X S.D. N
BI1 3.99 0.907 408
BI2 4.25 0.889 408
TOTAL 4.11 0.720 408

Y a o W a o ;
Ui 2 nansansIeeInlsenouFIa15 9 (Exploratory Factor Analysis : EFA)

AMdana Kaiser-Meyer-Olkin ¥30 KMO 1azad0a Barlett’s Test of Sphericity

KMO and Barlett’s Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy .879
Barlett’s Test of Sphericity Approx. Chi-Square 2488.371
Sphericity df 153

Sig. .000
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Total Variance Explained
Extraction Sums of Rotation Sums of
Initial Eigenvalues
Squared Loadings Squared Loading
%O0f Cumulative %O0f %O0f
Component | Total Total Total
Variance % Variance | Variance
1 6.264 | 34.801 34.801 6.264 | 34.801 34.801 3.073
2 1.347 | 7.485 42.286 1.347 | 7.485 42.286 2.252
3 1.242 | 6.902 49.188 1.242 | 6.902 49.188 2.198
4 1.104 | 6.135 55.323 1.104 | 6.135 55.323 1.867
5 1.045 | 5.803 61.127 1.045 | 5.803 61.127 1.613
6 .896 | 4.978 66.104
7 765 | 4.251 70.355
8 .680 | 3.778 74.134
9 .619 | 3.437 77.571
10 617 | 3.426 80.997
11 543 | 3.015 84.012
12 519 | 2.885 86.898
13 485 ] 2.692 89.589
14 443 | 2.460 92.050
15 423 ] 2.348 94.398
16 388 | 2.157 96.555
17 363 | 2.019 98.574
18 257 | 1.426 100.000

f1 Total Variance Explained ¥04@au1l5du nagdaualsaw
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A1 Rotated Component Matrix Y03 2ut1s@uLaA11)5010 A28ABMYUUAUIUD Varimax

Rotated Component Matrix®

component

3

EJ3
EJ4
EJ1
EJ2
PU1
PE2
PU4
PE3
PE4
PEI
PT3
PTI
PT2
EJ5
PU3
PU2
BI2

BI1

787
767
765
724

514

789
782
753
555

S17

.880
.876

875

722
.600

534

.858

831
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a 4 a ?:‘1 {
3.1 Naﬂ1§’JLﬂ§1$W€‘T$Jmiﬂﬂﬂ@&lﬁﬁl%ﬂWﬁﬁ]m (Multiple Regression Analysis L) MRA) A547 1

Model Summary

Adjusted R Std. Error of the
Model R R Square
Square Estimate
1 .648 420 414 551
ANOVA’
Sum of
Model df Mean Square F Sig.
Squares
Regression 88.704 4 22.176 72.971 0.000"
Residual 122.472 403 304
Total 211.176 407
Coefficients"
Unstandardized | Standardized
Coefficients Coefficients
Model t Sig.
Std.
B Beta
Error

(Constant) 582 224 2.598 0.000
AVG _PU 161 .083 133 1.944 0.053
AVG _PE 215 .082 .189 2.626 0.009
AVG PT .078 .055 .067 1.403 0.161
AVG EJ 400 .055 367 7.242 0.000




Y

a Jd a o A
3.2 wamiamﬁzwaumﬁamaﬂmﬁ’uwmm (Multiple Regression Analysis W30 MRA) A599 2
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Model Summary
Adjusted R Std. Error of the
Model R R Square
Square Estimate
1 .643 413 410 .553
ANOVA'
Sum of
Model df Mean Square F Sig.
Squares
Regression 87.189 2 43.595 142.401 0.000"
Residual 123.987 405 306
Total 211.176 407
Coefficients"
Unstandardized | Standardized
Coefficients Coefficients
Model t Sig.
Std.
B Beta
Error
(Constant) .803 200 4.018 0.000
AVG_PE 393 .053 311 6.617 0.000
AVG_EJ 446 .051 409 8.697 0.000
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v ~ @ 1 A I @ Aa a
FINN 4 Msnagounlsmuuazmanuaaiamas i uaulsnimsuanueauulnd

One-Sample Kolmogorov-Smirnov Test

k% v Y1 % v YU
ﬂﬁ!fﬂiﬂjg’ﬂ ﬂ11!ﬂ1§§1J§31
N 1y nude INaAINAY
408 408
Mean 4.2132 4.0873
Normal Parameters
Std. Deviation .63443 .66090
Absolute 125 .096
Most Extreme Differences | Positive .107 .092
Negative -.125 -.096
Kolmogorov-Smirnov Z 2.520 1.943
Asymp. Sig. (2-tailed) .000 .000
Model Summary
Adjusted R Std. Error of Durbin-
Model R R Square
Square the Estimate Watson
1 .643 413 410 .558 2.203
NanN1SNATOLAT Tolerance L1ALA Variance Inflation Factor (VIF)
Unstandardized | Standardized Collinearity
Coefficients Coefficients Statistics
Model t Sig.
Std.
B Beta Tolerance VIF
Error
(A1A9N) 803 200 4.018 | 0.000
9 v Y
@TL‘!fﬂii‘Ug’Zﬂ
v , 353 .053 311 6.617 0.000 .656 1.524
Ty
9 v Y
@TL‘!fﬂii‘Ug’Zﬂ
- - 446 .051 409 8.697 0.000 .656 1.524
NaRINaU
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